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Health Literacy: Blue Connect

BCBSNC is rolling out an enhanced member
website in January. In addition to providing
new features and tools, the site will have a new
name: Blue Connect

We plan to promote the site throughout 2015
as part of our health literacy campaign. While
our health literacy strategy is still in

development, we are taking advantage of the
Issuance of the 2015 AE ID cards to insert a
“buck slip” promoting the site.

MEET Blue Connect*

The portal that gives you more
clarity, choice and control over ‘.‘-\

your State Health Plan benefits.

You can use Blue Connect
anytime, anywhere fo:

tian bas
unmique goal

et parsonalizd, raknvant

on yaur health plan, interes
Blue Connect is your new destination for
State Health Plan information — one that
goes way beyond managing your account.

The Stata Health Plan, in collaboration with Blue Crass
and Blug Shisld of North Caraling, is completely changing
your exparience with haalth care. W' taking the great
mambar sarvices toals you already hava and giving you
even mora. Blue Cornect is designad to halp you make
bettar health decizions and maks your State Hedth Plan
banefits eazier to use than ever.

Coming January 1, 2015.

Visit BluaConnectNC.com to leamn mare.

@ @ BlueCross BlueShield | (@D Sicts Foclth Plon

of North Carolina

g o o Ot o B

54 Ve o o R T i G Ln s RS e DY e i S WO DU R A 1 B DT 102 e st Az 100 1B

’ North Garolina
e. State Health Plan

' FOR TEACHERS AND STATE EMPLOYEES

A Division of the Department of State Treasurer



Health Literacy: Bundled Payment

Coming Soon

- Promotion of Bundled Knee
Replacement Surgery at the
following practices:

« OrthoCarolina
- Triangle Orthopaedics

- Working on plans to communicate
these services through direct mail and
other avenues

CONSIDERING knee surgery?

Costs for a knee replacement in North Carolina can vary
from $18,000 to $75,000. That's a difference of 400%!

Blue Croas end Blue Shield of Morth Carolina and CrihoCaroling have worked together
to bring you a better solution, saving you up to $1,800 in out-ofpocket costa.

Whatis a bundbe? What are the benefits of a g e -
A burdls brings &l the componants bundled pragram? ¢ }n} LW lr(")“I 1a
of your knee surgery togsther + Increesed overall quality of cans
+ Orthopeedic Surgeon Fee + Higher f sari

Hospital Faciity Fee
+ Anssthesia Fee LEARN MORE

Fhiysical Thers| By Contact CrihoCaralina
And you sperd less! today =t 704-323.2452.
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