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Annual Enrollment Communications-Actives/Non-Medicare Retirees

- Decision Guide (Sept)

- Reminder Postcard (Oct) 2015Annua IEnm"m ent
- Webinars (Sept-Oct)

- SHP Website
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Annual Enroliment — Medicare Outreach Meetings
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e 72 meetings in 42 counties have been scheduled
« SHP, Humana, UHC and BCBSNC will present at each meeting
* Representatives from SilverSneakers will be in attendance
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Annual Enrollment: Call Center

Aon Hewitt will be supplementing the Benefitfocus Call Center by handling Retiree
enroliment calls during Annual Enrollment (AE).

 Enrollment Calls — Members will continue to call the same number as they
have always called for enroliment.

e Call Prompt — A call prompt will be added to the beginning of the call advising
members to press a number for Retiree Annual Enroliment assistance.

 Routing — Members who select the Retiree Annual Enrollment assistance
option will be routed to the Aon Hewitt Call Center

« Enrollment — Aon Hewitt will facilitate the call and enter the enrollment into
eEnroll, the Benefitfocus enrollment tool.

 Misrouted Calls — Undoubtedly, some active members will select the Retiree
Annual Enrollment option in error and end up in the Aon Hewitt Center and
some Retirees will end up in the Benefitfocus Call Center. No matter who takes
the enroliment call, it will be handled by the representative who answers.

 Post Annual Enrollment — Benefitfocus will resume taking all Retiree calls
post Annual Enroliment.
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