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Open Enroliment — Final Results

Final Enrollment Counts

Primary Care Provider (PCP) Elections

Health Assessment Completions

Personal Health Portal Registrations
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Final Enrollment Counts — January 2014 Membership
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Final Enroliment Counts — January 2014 Subscribers

Subscriber Elections Average Family Size
Medicare Retirees Non-Medicare Subscribers
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Primary Care Provider (PCP) Election Update

: Number of Percentage of
PCP Specialty Membgrs Total Selections
Selecting

Family Medicine 156,870 51.17%
Internal Medicine 77,842 25.39%
Pediatrics 44,656 14.57%
OBGYN 16,157 5.27%
Nurse Practioner 7,390 2.41%
General Practice 3,552 1.16%
Physician Assistant 3 0.00%
*Unknown 73 0.02%
Total 306,543

* BCBSNC researching “unknown” PCPs
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Primary Care Provider (PCP) Visits

Percentage of

Measure All * Members
Percent of members who declared a PCP 45.41%
Percent of members who had any visit to the PCP they declared 0.01%
Percent of all office visits that were to member's declared PCP 0.00%
Percent of all PCP office visits that were to member's declared PCP 0.01%

Of members who declared a PCP, percent who had any visit to the PCP

0,
they declared A
Of members who declared a PCP, percent of all office visits that were to
\ 0.68%
member's declared PCP
Of members who declared a PCP, percent of all PCP office visits that were 1.14%

to member's declared PCP

Claims Reporting Period Jul 1, 2013 — Oct 31, 2013: Paid through 12/31/13

* Includes non-Medicare and Medicare primary members
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Health Assessment Completion Update

Health Assessment Completions Total as of December 2013: 214,490

Dec 2013
214,309
Nov 2013
214,148
136,708 ®m New Assessments
Oct 2013 ’ Completed per Month
175,300

Sep 2013

m Total Members with
Completed HA

Aug 2013
Jul 2013

Prior to July 2013
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Personal Health Portal Usage Update

Personal Health Portal Registrations | Total as of December 2013: 203,787

Dec 2013
203,787
Nov 2013
7
203,421 = New Registrations
Oct 2013 per Month
914
Sep 2013
m Total Registered
Aug 2013 Members
Jul 2013
Prior to July 2013
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