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This presentation was prepared by ClearCost
Health. Its contents are proprietary and may not be
reproduced, distributed, or divulged, in whole or in
part, to any third party without the prior written
approval of ClearCost Health. All rights and title to
its contents are retained by ClearCost Health.

The prices shown in this presentation are based on
data provided to ClearCost Health. Actual current
prices may vary.
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Company profile

Founded in 2010
Clients include:

— Starbucks Coffee Company, Caesars Entertainment, Hamilton
County, OH (Cincinnati), Royal Bank of Canada, McGladrey

Co-founders with 25 years of successfully building
businesses in this area

— Peter Mazonson, MD, MBA
— Chris Santas, MBA

Employee benefits, IT & North Carolina expertise
— Mark Agnew, Chief Marketing Officer
— Bob Hart, Chief Technology Officer

— Neal Coker, Strategic Sales Consultant

0 ClearCost Health




Company profile

Clinical Medicine

Health Economics Provider R

"

"

Software Development Employee Benefits
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Savings potential

« $1M in total potential savings per 1,000 employees
« $1,000 per employee

« 8-10% of total health care spend

« Our goal will be to help the State Health Plan
“move the dial” as much as possible by -

— Empowering plan participants Health
to be smart health shoppers Management

— Serving as your savings R J"‘Q Savings
management experts Management  Management
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We deploy a simple framework

to encourage “smart shopping” behavior change

1

Options for
Medical
Services

2 3

In-Network Fair Price
Providers Providers

Out-Of-Network All Other
Providers Providers
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What sets us apart

* Simple

— Web and mobile interface is “clean and simple”

e Measurable

Your Score: Goal: 70% NC State Health Plan overall score:

62% S B1%
 Engaging

— Proactive outreach

« Savings Alerts (email messaging on how to save)

» ClearCost Health Shopper (concierge-level outreach)

« Call center... “high-touch” combined with “high-tech”
— State Health Plan-specific satisfaction data
— Personalized communications
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Personalized communications
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Service Demo

sign In

{Enter email address \

Enter Password |
§) Forgot Password

Continue

Register Here

Sign in to ClearCost Health

r — s .
o .
ClearCost Health
Weicoms, MARY SWITH Ny Accaumt Sign Out
Puthant Location: 2500 4415 Ave SW | Ciierge Liestos | Haalth Plast: Your Cure PPO Ples
Seattic, WA 88118
Find a Senvics Fnd Rx Finz a Doctor Fact Care
Search Results e
Searchad Sevica; X-ay - Chest (thoesx) © ree)
Toble View  Map View
Soriby: () Muade harw @ emeea (P Fries
Stvrw o of pockes cont | TET Rvires arel Preagten
N Naw wDasrea O Dadvatel loow Com et O | bl ate S g cwd =
0 firte | Emd b
T 3an ey e

o ClearCost Health



http://demo.clearcosthealth.com/sign_in.aspx

Mobile

o ClearCost Health  Logout

Welcome, Mary!

Individual Find a Doctor

Q Doctor Results

DERMATOLOGY (SKIN)

BERG, DANIEL esuts Doctor Details ®

Seattle, WA

Q NEAR
2401 Utah Ave South Seattle, WA 98134

Adolescent Medicine

Find Rx Allergy And Immunology 88 Lt FUB S PATED
R CHIEN, ANDY Colven, Roy
. Seattle, WA
Cardiology (Heart) - Adult
Find a Doctor TOTAL COST $114 — $202
Cardiology (Heart) - Child And A COLVEN, ROY

Seattle, WA

XK KKK YOUR COST $114 - $202
o Dermatology (Skin)
@ NEAR
2401 Utah Ave South Seattle, WA 98 ;LEC:&:WAN, PHILIP Dr. Colven does NOT
g FARR PRICE belong to a Fair Price >
Endocrinology (Diabetes And M Practice
Adult HALLORAN, JOHN
Seattle, WA PATIENT
i X X X Xk K >
HURST, STANLEY HEATH o Dr. Colven s Healthgrades
Qoattlo WA

GRADES Recognized

G (206) IXXX-XXXX
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Turnkey communications

ClearCost Communications

Brochures
Po'tcards
You did it!
B e i How can |
‘—‘i’-hb‘-
save money
on health
.care costs?
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L ClaarCost Haslth to smarch for health care
sarvices basad cn cont and quality.
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ClearCost Health Shopper

m High-cost = Low-cost

$10,035

« Employee
saves:
$1,548*

- Employer

$1,399 $858 saves:
$6,194*
Lab Procedure Office
Est. total
savings  $7,136 op $588 or $18 =
potential

*Assumes $2,800 family deductible with 20% coinsurance
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Measurement

* Fair Price provider utilization

— An easy-to-understand metric for measuring success

Your Score: Goal: 70% NC State Health Plan overall score:
62% i S B%

You see Fair Price providers 62% of the time. Overall, employees at the
State Health Plan see Fair Price providers 81% of the time.

— The score can be linked to incentives; e.g., “Get to 70% and earn
a $100 premium credit”

— Linked to incentives or not, the score will have a “sentinel effect”
on plan participants’ behavior
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Financial impact & incentives

 What financial impact do you want?

« What incentives will you deploy?

Smaller Larger
incentive | incentive

Points / Individual financial rewards Variable
Raffles (e.g., cash or HSA contributions
contribution)
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The power of incentives

A case study
Registered Members
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90% innhing of
80% ;img T —
70% /
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Rates of engagement & results

13% - 92% of eligible

Registration E—) oarticipants

Ongoing Usage === L L sers
Search Activity — e— ?;/ae rrcar?eesogesr.lsogin
Prices Paid ) 7.8% - 11.5% reduction
ROI mmm——=) Up to 4:1

o ClearCost Health




Introduction
Service demo

Engagement

Q&A

o ClearCost Health




