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Presentation Overview
• NC HealthSmart and RivalHealth Introduction 

• RivalHealth Presentation 

• RivalHealth Wellness Program for State Health Plan Members



NC HealthSmart and RivalHealth
• The State Health Plan offers a variety of health and wellness 

resources through NC HealthSmart.

• The Plan has expanded the NC HealthSmart suite of services to 
include the RivalHealth wellness program in order to:

• Enhance opportunities for members to implement healthy 
behaviors 

• Provide programs that suit differing member needs
• Incentivize organizations to support the health of their 

employees 

RivalHealth is made available through the Plan’s contract with BCBSNC.
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RivalHealth



RivalHealth 
• RivalHealth is a fitness-based wellness platform that engages members 

with daily exercise and nutrition activities and sustains engagement 
through social interaction, challenges, incentives and outcomes.

• RivalHealth has experience engaging employees in various worksite 
environments. 

• This platform will provide members with an additional resource to 
enhance healthy behaviors related to physical activity and nutrition.
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RivalHealth
• It outlines what to do each day to reach goals
• It’s personalized – members receive their own daily plan for exercise and 

healthy eating
• It encourages members to engage with teams and challenges to stay 

motivated
• It can be accessed anywhere through a friendly mobile app
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Measure, Track, Improve
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HOW CAN I MEASURE SUCCESS?
Our registration process determines 
someone's starting point and goals. The 
patent-pending RivalRating then serves as 
the standard measure of current fitness vs. 
others of the same age and gender, 
allowing improvement to be tracked. 



Engage and Coach
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HOW DO I IMPROVE?
Personalized exercise and nutrition plans are 
generated daily, showing the member “what to 
do.” These plans are created based on the 
original assessment, goals, and progress 
made. 



Maintain Engagement
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HOW DO I ENGAGE WITH OTHERS?
Teamwork, competition, and social 
integrations fuel ongoing engagement not 
only between the members and the platform, 
but also between colleagues and family 
members, as well. 
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RivalHealth for Plan Members



Partnership for a Healthy Tomorrow
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Beginning April 1, 2016, RivalHealth was made available to the following 
subset of the Plan’s membership :

• CDHP Subscribers and their Spouses 
• Local Education Agencies (LEAs)/School Districts 

• Schools are unique organizations and an alternate strategy is necessary to 
meet their needs and foster success

• Healthy schools help create healthy students
• All public school districts that demonstrate a willingness to promote staff 

wellness and meet pre-defined criteria 
• Wellness Champions Program

• The Plan’s Wellness Champions Program is a network of wellness advocates 
that can earn incentives towards their worksite wellness program by 
completing various health activities

• Wellness Champions who meet certain benchmarks that show a commitment 
to promoting workplace wellness



Wellness Champion Participation Criteria 
• To qualify for the RivalHealth offering a worksite agrees to:

• Have representatives in the Wellness Champions Program
• Obtain written leadership support to:

• Allow a wellness leader 4-6 hours a month to focus on staff wellness
• Encourage staff to participate in wellness activities

• Have an established wellness committee that meets at least quarterly
• Agree to ongoing submissions of the quarterly questionnaire to 

report wellness activities completed



Partnership for a Healthy Tomorrow
School Staff:
• School superintendents and principals received a cobranded letter from 

DST and DPI on the importance of staff wellness and how RivalHealth can 
help schools accomplish staff wellness

• DPI included an additional promotion in their newsletter to all school staff 
on May 9

Wellness Champions:
• Two webinars were held for Wellness Champions to learn more about how 

RivalHealth could support their wellness program
• One-on-one meetings are being held with Wellness Champions who meet 

preliminary qualifications



Consumer-Directed Health Plan Members
CDHP Members:
• CDHP members received information in the mail with details
• Three webinars were held on the new resources available for CDHP 

members in April
• Information is available on shpnc.org
Current Enrollment:
• 104 CDHP members enrolled
• Combined weight loss goal of 2,542 lbs.
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