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Open Enrollment starts Thursday and
lasts through October 31. The State
Health Plan has a range of online
resources available to help you
through the Open Enrollment
process. Make sure to review the
Decision Guide you received in the
mail to make the best benefit choices
for you and your family.

Active and Non-Medicare Members

All active and non-Medicare members will be moved to the 70/30 Plan for
the 2021 benefit year. Members will need to take action during Open
Enrolliment if they want to enroll in the 80/20 Plan or reduce their monthly
premium. Please note that the 70/30 Plan remains premium-free for eligible
non-Medicare retirees. Click here for a Plan Comparison.

Important Highlights for 2021:

No premium increases for the 3 year in a row!

Members who select a Clear Pricing Project Provider as their Primary
Care Provider will enjoy a $0 copay! See below for details on how to
find a CPP provider.

Reduced copays for members who visit a Clear Pricing Project
Specialist!

Preferred and non-preferred insulin will have a $0 copay for a 30-day
supply!



https://files.nc.gov/ncshp/documents/open-enrollment-documents/2021/plan-comparisons/2021-Active-Plan-ComparisonFINAL.pdf
https://www.shpnc.org/state-health-plan-clear-pricing-project

e Preventive Services remain free — no copay or deductible — on the
80/20 and 70/30 plans!

Tobacco users who want to reduce their subscriber-only premium by $60
will need to visit a CVS MinuteClinic or a Primary Care Provider who offers
the service for at least one face-to-face tobacco cessation counseling
session by November 30, 2020. Click here for details!

Click below to view a video that walks you step-by-step through the online
enroliment process.

Click the appropriate Decision Guide below for more information on benefit
changes and premium rates.

Decision Guides Videos
Active Member Decision Guide Open Enroliment Summary for
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https://www.shpnc.org/node/3920
https://files.nc.gov/ncshp/documents/open-enrollment-documents/2021/decision-guides/SHP206-Active.pdf
https://youtu.be/ulMm87FVL98
https://youtu.be/FsaKnazewV8
https://www.benefitfocusmedia.com/content/state-health-plan-nc/2021-open-enrollment
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The Plan is offering several convenient Open Enrollment webinars for Active
and Non-Medicare members to help you get the information you need to
make the best choice for your 2021 health plan benefit. Click the registration
link below for a time that is most convenient for you! Register soon as space
is limited.

Date Time Registration
10/21/2020 4:00pm-5:00pm Register
10/26/2020 12:30pm-1:30pm Register
10/26/2020 4:00pm-5:00pm Register
10/28/2020 10:00am-11:00am Register

Medicare Members

If you are currently on the Medicare Advantage Base Plan, you will REMAIN
on that plan and do not need to take action during Open Enrollment unless
you would like to change plans or add dependents.

If you are currently on the Medicare Advantage Enhanced Plan, you will be
moved to the Medicare Advantage Base Plan for the 2021 benefit year and
will need to take action during Open Enrollment if you want to enroll in the
Medicare Advantage Enhanced Plan.

Important Highlights for 2021:

Starting January 1, 2021, Humana will offer Group Medicare Advantage
Plans for the State Health Plan. We are making this change because we



https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=363940&act=KYXJ&c=1308304&destination=https*3A*2F*2Fregister.gotowebinar.com*2Fregister*2F1043672239147110160&cf=19875&v=690ea7d4c14f15dd435643a96558a4f974912d66328ce7e437090e214c0ebc43__;JSUlJSU!!HYmSToo!OZZWwqEeqid-8CPfYlNrf8b3kWCcEfLo7_Glg3qxGfcR7NuNnisCTl_wr_8dROb4aRZX424$
https://register.gotowebinar.com/register/4299579056666247696
https://register.gotowebinar.com/register/3135972498060683024
https://register.gotowebinar.com/register/6217363730529369614
https://files.nc.gov/ncshp/documents/open-enrollment-documents/2021/decision-guides/SHP-210-Non-Medicare.pdf

were required to put out a competitive bid and Humana won the contract.
That means substantial savings for dependent premiums on the Medicare
Advantage plans in 2021! In the Medicare Advantage Base Plan, the
dependent premiums will be:

Medicare-eligible subscriber and spouse, $4 (down from $112 in
2020)

Medicare-eligible subscriber and child, $4 (down from $112 in 2020)
Medicare-eligible subscriber and family, $8 (down from $224 in 2020)

As a Medicare-eligible member, you will continue to have three plan options
in 2021:

e The Humana® Group Medicare Advantage (PPO) Base Plan
e The Humana® Group Medicare Advantage (PPO) Enhanced Plan
e The 70/30 Plan, administered by Blue Cross and Blue Shield of NC

The Medicare Advantage plans will continue to offer a “passive” network
which allows members to continue seeing their current providers regardless
of being in or out of Humana’s network. The provider will need to be
participating with Medicare and agree to bill the Medicare Advantage plan
carrier.

The Medicare Advantage Base Plan will offer the same benefits
members enjoy today. The Medicare Advantage Enhanced Plan does
have a few changes, and, in both plans, medication coverage may
differ slightly from what you experience today.

Click the Decision Guide below for more information on benefit changes and
premium rates.

Decision Guide Open Enroliment Summary for
Medicare Members Video

A Division of the Department of State Treasurer

Open Enroliment for Medicare Members

October 15-31, 2020



https://youtu.be/D13ewI5YlyA
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The Plan is offering several convenient Open Enrollment webinars to help Medicare
members get the information you need to make the best choice for your 2021
health plan benefit. Click the registration link below for a time that is most
convenient for you! Register soon as space is limited.

Date Time Registration
October 14 2:00PM Register
October 16 10:00AM Register
October 16 2:00PM Register
October 19 10:00AM Register
October 19 2:00PM Register
October 20 10:00 AM Register
October 20 2:00PM Register
October 22 10:00AM Register
October 22 2:00PM Register
October 27 10:00AM Register
October 27 2:00PM Register
October 28 10:00AM Register



https://files.nc.gov/ncshp/documents/open-enrollment-documents/2021/plan-comparisons/2021-Medicare-Plan-ComparisonFINAL.pdf
https://files.nc.gov/ncshp/documents/open-enrollment-documents/2021/plan-comparisons/2021-Medicare-Plan-ComparisonFINAL.pdf
https://register.gotowebinar.com/register/2207731796387771147
https://register.gotowebinar.com/register/3532824727276497419
https://register.gotowebinar.com/register/157081037934392587
https://register.gotowebinar.com/register/1465699986104256523
https://register.gotowebinar.com/register/4128838094856797963
https://register.gotowebinar.com/register/7950063213843499019
https://register.gotowebinar.com/register/7093976863387318283
https://register.gotowebinar.com/register/4402008460242909195
https://register.gotowebinar.com/register/8175273981537627659
https://register.gotowebinar.com/register/1503375851541730571
https://register.gotowebinar.com/register/1154416149653052683
https://register.gotowebinar.com/register/2742475978022062091
https://files.nc.gov/ncshp/documents/open-enrollment-documents/2021/decision-guides/SHP211-Medicare.pdf

October 28 2:00PM Register

Starting Thursday, the Eligibility and Enrollment Support Center (855-859-0966) will be open
from 8 a.m. to 10 p.m. and is offering extended hours throughout Open Enrollment (all times ET):

e Monday-Friday, 8 a.m.-10 p.m.
e Saturdays, 8 a.m.-5 p.m.

Using the CPP Provider Search Tool
(Members Enrolled in the 70/30 and 80/20 Plans)

Clear Pricing Project (CPP) providers signed on to be a part of the NC State Health
Plan Network last year and support the Plan’s mission of transparency and
affordability. As the next step in the CPP, the Plan will be providing copay
reductions in 2021 to members who visit a CPP provider listed on their ID card.

Beginning January 1, 2021, if members have selected a CPP Primary Care
Provider and visit this provider, they will have a $0 copay for their office visit! If you
visit a Clear Pricing Project specialist, 80/20 Plan members will pay only $40 for a
CPP specialist, and 70/30 Plan members will pay $47 for a CPP specialist. Please
be mindful that new CPP providers who recently joined the network will not be
displayed as CPP providers until January 1, 2021.

Members have two ways to search a list of CPP Primary Care Providers and
specialists. Blue Cross NC has added the CPP indicator to their search tool, and
the State Health Plan has a list of CPP providers to view by region: Mountain,
Piedmont and Coastal Plains.

o Find a Doctor Tool — directs members to Blue Cross NC website. CPP
providers have Clear Pricing Project Provider next to their name.

e CPP Provider Map Tool (CPP Provider Search Tool) on Plan website.
Search by region!

For help finding a Clear Pricing Project provider, check out the CPP Search
Instructions. For more information the Clear Pricing Project for OE 2021, click here.

Please note: The Clear Pricing Project does not affect members on Medicare
Advantage plans.

Reminder: New Program Waives Deductibles for Orthopedic

Surgery

(Members Enrolled in the 70/30 and 80/20 Plans)
.


https://register.gotowebinar.com/register/2064530302474928139
https://www.shpnc.org/find-doctor
https://www.shpnc.org/cpp-provider-lookup-tool
https://files.nc.gov/ncshp/documents/shp-documents/CPPSearchInstructions.pdf
https://files.nc.gov/ncshp/documents/shp-documents/CPPSearchInstructions.pdf
https://www.shpnc.org/state-health-plan-clear-pricing-project

The State Health Plan and select high-quality orthopedic specialists are offering a
new program for eligible members in need of knee, hip or shoulder partial and full
replacement surgery. The program simplifies the entire process with one simple
payment, from pre-surgery consults and testing to post-surgery follow-up and
physical therapy.

If you choose one of the participating providers, you may be eligible to have your
plan deductible waived for the surgery! If you are considering a joint replacement,
contact one of these providers. Visit the Plan website for a list of providers and full
details.

State Health Plan Extends COVID-19 Cost Waivers Through

End of Year
(Members Enrolled in the 70/30, 80/20 & HDHP)

The State Health Plan recently announced that the Plan is extending the cost
waiver for COVID-19 testing and treatment for members diagnosed with COVID-19,
including associated deductibles, copayments, and coinsurance, until the end of the
year. This marks the Plan’s third extension of cost waivers for COVID-19 testing
and treatment.

For Plan members on the 80/20 Plan, 70/30 Plan and High Deductible Health Plan
(HDHP), the cost-share waiver for COVID-19 related office visits, testing and
treatment has been extended to December 31, 2020, at which time it will be re-
evaluated by the Plan and Blue Cross NC.

Subrogation, Third-Party Recovery and You

(Active and Non-Medicare Members)

Have you recently been involved in a car accident, medical malpractice incident,
product defect incident or some other event which resulted in an injury?

The State Health Plan has the right to recover medical and pharmacy expenditures
where a third party is liable for an injury incident, such as medical malpractice,
worker's compensation, class action suits, product liability cases or auto accidents.
The Plan protects member funds by paying only those claims for which it is
responsible.

If the Plan pays claims that are the responsibility of a third party, then, by law, the
Plan has a right to recover those payments. The Plan's lien will not exceed 50
percent of the total damages recovered by the Plan member, exclusive of the
member's reasonable cost of collection. That cost is determined by the Plan.


https://www.shpnc.org/node/4011

Please note: If a liable third party pays YOU damages and the Plan is not informed,
then YOU may be responsible for reimbursing the Plan. You can avoid this situation
by calling Health Management Systems Inc. (HMS), the Plan's contractor to pursue
third-party subrogation recoveries.

Contact HMS with any questions at 800-294-2757. You or your duly authorized
representative can also send an email to NCSHP@hms.com for a subrogation
request. For details, visit the State Health Plan website. Click on "Employee
Benefits" and scroll down to find "Subrogation and Recovery."



mailto:NCSHP@hms.com
https://www.shpnc.org/
https://www.shpnc.org/employee-benefits/subrogation-and-recovery
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Pumpkin | Know Your
Curry Soup Target Heart Rat

Get the Recipq Click for the Tig



http://www.eatingwell.com/recipe/281291/pumpkin-curry-soup/
https://www.heart.org/en/healthy-living/fitness/fitness-basics/target-heart-rates
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Eligibility and Enrollment Questions: 855-859-0966
Prescription Questions: 888-321-3124

For questions on this newsletter, e-mail: ppo.inquiries@nctreasurer.com
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