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An important update for
all State Health Plan HBRs! www.SHPNC.org

eBenefits Enhancements

eBenefits is getting a little facelift! The member role will get a new look with
Benefitfocus’s April release, which will take place after hours on April 14, 2025.

A sneak peek is below. This only impacts the member role, not the HBR admin
role. If employees have questions, please direct them to the Eligibility and
Enrollment Support Center at 855-859-0966.

New welcome banner at the top, with a sub menu bar underneath.
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Welcome to Your State Health Plan Benefits Hub

If you've experienced a recent qualifying life event, such as having a baby or getting married, and would
like to edit your benefit elections, we are here to help. Remember, you have 30 days from the date of a
qualifying life event to make changes to your benefit elections.

You can also explore your current benefits by selecting one of the benefit tiles below. For additional
details, click the Resources link at the top right of this page.
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New pop up to do list for members.
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Review and acknowledge your "Primary Care Provider (PCP)"
Review and acknowledge your "Email address”
Review and acknowledge your "Retirement is in your futurel™

You have tasks that require document uploads.

New pop up to do list for members.
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State Health Plan Important Benefits Links
State Health Plan Website
State Health Plan New Employee Resource Center

State Health Plan Required Documentation for Qualifying Life Events & Dependent Eligibility
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