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New Qualifying Life Event  
Functionality in eBenefits 

This weekend Benefitfocus will be enhancing their qualifying life event 
functionality in the eBenefits platform. 

Now, when a subscriber clicks into one of their benefits from the “at a 
glance” section on their homepage, they will see a new content 
section around how to make changes to the benefit. 

The text will clearly state if the benefit will require a life event to make 
changes, along with a list of qualified life events that will allow the 
subscriber to initiate a life event change. If the subscriber does initiate 
a life event from this screen, they will then be taken through an 
enhanced life event workflow. 

Below are screen shots of the enhancement: 

From the member role home page, click “Get started.” 

 



 

 

 

 



 

 

  

 

 

 

  

  

 

 

 

 


