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Treasurer Folwell Announces Contract Award to a New 
Third-Party Administrator for the State Health Plan 
Effective Two Years from Now in 2025 
State Treasurer Dale R. Folwell, CPA, and the State Health Plan recently 
announced the award of the Third-Party Administrative (TPA) Services 
Contract to Aetna. This service is currently being provided by Blue Cross 
NC. A TPA provides a comprehensive network of health care providers and 
processes claims for the Plan.  

Plan members will start receiving more information regarding the 
changes in 2024 prior to Open Enrollment for the 2025 benefit year. 

We look forward to working with HBRs in 2024 to assist us as we 
transition TPA services to Aetna in 2025. Please remind employees 
that this change does not happen until 2025. There will be various 
opportunities for training to equip you through this transition. 

The award is the result of a Request for Proposals, a required, competitive 
bid process in which the Plan solicits industry-leading partners to provide 
exceptional customer service, technological resources and professional 
support.  

Aetna will be working diligently, in close collaboration with Plan staff and 
multiple vendors, to develop comprehensive plans and processes, systems 
and platforms to ensure members will enjoy a seamless transition when its 
services roll out. 

 



You can read the full announcement here. 
  

 

HBRs Responsible for Setting Up New Employees in 
eBenefits 
HBRs are responsible for entering new employees and terming existing 
employees timely into eBenefits, whether you manually key in the 
information on the portal or you send it over via a payroll file.   

 

  

HBRs are also responsible for 
maintaining employees’ “shells” or 
profiles in eBenefits. It is important for 
all HBRs to review their group’s 
Employment Status Category. The 
Employment Status Category dictates 
what plans and rates are offered to 
the employee, so it is imperative that 
these are set up correctly. Any other 
category, such as FTE or 
classification or employee type, etc., 
does not affect what the employee is 
offered.  

   

You can run the employee census report (Data & Reporting, Census Tab, 
Employee Census Report) by the Employment Status Category to verify that 
your employees are set up correctly. Any employee in the Not Eligible status 
will not be able to elect medical benefits. 

Please see Training for New HBRs and TPA Implementation for further 
details. 
  

 

2023 HBR Annual Certification Under Way 
The State Health Plan is conducting its HBR Annual Certification, which 
includes a brief online training that is required of all HBRs. This training can 
be accessed via HBR University and must be completed by February 10, 
2023.  

This certification is designed to be simple and straightforward. Just log into 
HBR University and take the brief online training. If this training is not 
completed by February 10, 2023, access to eBenefits will be terminated. 
The Plan has the responsibility to ensure that HBRs are fully educated on all 
policies and practices applicable to the Plan.  

https://www.nctreasurer.com/news/press-releases/2023/01/04/treasurer-folwell-announces-contract-award-new-third-party-administrator-state-health-plan
https://shpnc.skyprepapp.com/account/signin
https://shpnc.skyprepapp.com/account/signin
https://shpnc.skyprepapp.com/account/signin
https://shpnc.skyprepapp.com/account/signin


This requirement has been implemented in the interests of the employees 
you serve. Your cooperation in the training and providing your contact 
information will help us maintain and improve the support and 
communications we provide. Thank you in advance! 
  

 

New Employee Kit Updated for 2023! 
To better serve you and your new employees, the State Health Plan has 
updated the New Employee Resources Page on the Plan website. This 
page helps HBRs provide new hires with the information they need to make 
the best health benefit choices for themselves and their families. 

The New Employee Resources include: 

• Self-paced narrated PowerPoint presentation 
• Enrollment kit brochure (printable) 
• Step-by-step enrollment instructions 

  

 

2023 HBR Monthly Webinars 

 

  

The State Health Plan continues to 
utilize monthly HBR webinars as 
monthly training opportunities. The 
monthly webinars serve as the main 
source of updates and guided 
training. Given this emphasis, HBR 
attendance at each monthly webinar 
is required. 

All webinars are scheduled to take 
place from 10 a.m. to 11 a.m. To 
register for the monthly webinars, see 

.websitebelow or visit the Plan’s      

• January 25, 2023, 10-11 a.m. 
• February 22, 2023, 10-11 a.m. 
• March 22, 2023, 10-11 a.m. 
• April 26, 2023, 10-11 a.m. 
• May 24, 2023, 10-11 a.m. 
• June 21, 2023, 10-11 a.m. 
• July 26, 2023, 10-11 a.m. 

https://www.shpnc.org/new-employee-resources?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=January+2023+HBR+Update
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=387349&act=KYXJ&c=1308304&pid=1606400&destination=https*3A*2F*2Fwww.shpnc.org*2Fhbrs*2Ftraining-and-development*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DJanuary*2B2023*2BHBR*2BUpdate&cf=19875&v=fb56d1f55ff61b28dbd3ef46a55b6968f814ed5d070c42b1213f94247c51941d__;JSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!drBpKuAfsOftu7RvPizzXPWhzwVj50v5BoN-pJvxvqtC11Z-6yvqNxKx4z7yYyNa6uO6SxY5cIxV-5XnPXnMVm-GMLnReUcVgMY$
https://register.gotowebinar.com/register/3536653245300514830
https://register.gotowebinar.com/register/3994472294920403726
https://register.gotowebinar.com/register/2909374165073033484
https://register.gotowebinar.com/register/3320764137186825998
https://register.gotowebinar.com/register/6110757300482390285
https://register.gotowebinar.com/register/5563474288245264398
https://register.gotowebinar.com/register/311042371173284364


• August 23, 2023, 10-11 a.m. 
• September 20, 2023, 10-11 a.m. 
• October 25, 2023, 10-11 a.m. 
• November 15, 2023, 10-11 a.m. 
• December 20, 2023, 10-11 a.m.  

  

 

 

 

 

 

  

 

 

    

https://register.gotowebinar.com/register/4887799104209516299
https://register.gotowebinar.com/register/1277399842290776332
https://register.gotowebinar.com/register/3695676711537616139
https://register.gotowebinar.com/register/6429204455205670416
https://register.gotowebinar.com/register/5129758733167193945
https://register.gotowebinar.com/register/3536653245300514830
https://www.eatingwell.com/recipe/8018247/green-chile-chicken-pozole/
https://www.cdc.gov/nccdphp/dnpao/features/stay-active-this-winter/index.html


 

 

 

 

  

 

Eligibility and Enrollment Questions: 855-859-0966 

Prescription Questions: 888-321-3124 

For questions on this newsletter, e-mail: ppo.inquiries@nctreasurer.com 
  

 

https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=387349&act=KYXJ&c=1308304&pid=1606400&destination=http*3A*2F*2Fppo.inquiries*40nctreasurer.com&cf=19875&v=1852a07c16282a606767c415fbc3427be9e2eb3670285141ca260180ad0434cd__;JSUlJQ!!HYmSToo!drBpKuAfsOftu7RvPizzXPWhzwVj50v5BoN-pJvxvqtC11Z-6yvqNxKx4z7yYyNa6uO6SxY5cIxV-5XnPXnMVm-GMLnRiz0QeOA$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=387349&act=KYXJ&c=1308304&pid=1606400&destination=https*3A*2F*2Ffacebook.com*2FSHPNC*2F&cf=19875&v=92a0ae3d3ecab8ca225402b2056e020c886329055dd6ad4b57ef86badc59c489__;JSUlJSU!!HYmSToo!drBpKuAfsOftu7RvPizzXPWhzwVj50v5BoN-pJvxvqtC11Z-6yvqNxKx4z7yYyNa6uO6SxY5cIxV-5XnPXnMVm-GMLnRXPcq29s$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=387349&act=KYXJ&c=1308304&pid=1606400&destination=https*3A*2F*2Fwww.shpnc.org*2Fblog*2F2021*2F10*2F29*2Fsign-receive-text-messages-state-health-plan*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DJanuary*2B2023*2BHBR*2BUpdate&cf=19875&v=03eca4386c2549fcceeba1e59b060535b43b06fb0e2a7527c68b115d3f2cdf74__;JSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!drBpKuAfsOftu7RvPizzXPWhzwVj50v5BoN-pJvxvqtC11Z-6yvqNxKx4z7yYyNa6uO6SxY5cIxV-5XnPXnMVm-GMLnRUccEo50$
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