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HBR Update

Keeping you
up-to-date on important
State Health Plan information!

OE Exceptions Deadline Reminder
The deadline for submitting Open Enrollment exceptions is January 31,
2024.

eBenefits Down Time

Please note that the eBenefits platform will be down starting 4:30 p.m. EST
on Friday January 19, 2024, for required maintenance. It will be back up on
Monday, January 22, 2024.

Group Premium Billing Move Coming Later This Year

To better align services, the State Health Plan is transitioning the group
premium billing and collections functions from the Third-Party Administrator
(TPA), Blue Cross NC, to the COBRA Administration and Billing Services
contract, which is currently held by iTEDIUM.

With this change, both individual and group billing will be managed by the
same vendor, which allows the TPA to focus on benefit and claims
administration. This transition is slated to begin later this year. We will
provide more information about the transition throughout 2024.

Training on the new system will launch in June 2024. There will also be
sample invoices and other resources available to make the transition from
Blue Cross NC’s eBilling tool to iTedium’s new billing platform as smooth as




possible. As a reminder, groups are responsible for reconciling their monthly
premium invoice each month. By doing so, groups will help to ensure a
smooth miqgitio. Stay tuned!

Enroliment Exceptions
Types of Exceptions

Each year the State Health Plan reviews the enroliment exceptions from the
previous year to determine whether there are any new trends that need to
be addressed. Not surprisingly, Open Enrollment is the big winner. We still
have members who either forget about Open Enrollment all together, or say
they completed it but there is nothing to show for it and they didn’t print a
confirmation statement (if they have a valid confirmation statement, they
generally do not need an exception because they enrolled appropriately).

The next two categories are not that surprising, either:

 Reinstatements — These are primarily dependents that are
terminated for lack of dependent verification documentation or SSNs.




e Retro Enroliments — This is a combination of new hires/qualifying
life events (QLE) that miss their enrollment window and newborn
enrollment.

While we can approve most of the reinstatements, the retro new hires/QLEs
are mostly denied. It is critical that you remind your employees to take
action during their 30-day enrollment window. In the instance of a qualifying
life event (QLE), they should process the QLE during the 30-day window
whether they have the documentation or not. While the HBR cannot
approve the QLE without documentation, the fact that the employee
attempts to complete it during their enroliment window is important if an
exception is needed.

Exception Submitters

In addition to understanding the most frequent types of exceptions, it is
important to know the percentage of exceptions as well as who is submitting
them. We understand that “stuff happens,” so we're not looking for
perfection; therefore, an exception rate of 2% or less is the goal. In other
words, we want at least 98% of each group’s enrollments to be successfully
completed without the need for an exception. The enrollment model is
employee self-service, and we want to address any impediments to the
process. While the majority of groups have 1% or less exception rate, we
had a few that exceeded the 2% goal in 2023:

Exception rate based on exceptions/enrolled employees — Groups with 100
- 1,000 employees:

Chapel Hill — Carrboro City Schools — 3%
Hoke County Schools — 3%

Rockingham County Schools — 4%
Martin County Schools — 5%

Scotland County Schools — 5%
Department of Public Instruction — 5%

Exception rate based on exceptions/enrolled employees — Groups with
1,000 - 5,000 employees:

Durham Public Schools — 3%
Nash County Schools — 3%
Judicial Branch — 3%

NC A&T - 3%




Exception Rate based on exceptions/enrolled employees — Groups with
between 5,000 — 10,000 employees:

o Department of Transportation — 3% exception rate
e Department of Adult Correction — 5% exception rate

There are no groups with between 10,000 — 20,000 employees with an
exception rate of greater than 1%

The next time we review exceptions, we'll dig deeper into the root causes.
We want to tighten the process up as much as possible before the next
Open Enrollment period.

Payroll Integration Monitoring

The State Health Plan intends to introduce more payroll integration
monitoring in 2024. The monitoring will focus on groups that have integrated
files between their payroll systems and eBenefits. The Plan will produce a
scorecard for payroll groups that highlights both the successes and the
trouble spots.

These issues could be on the group side or the Benefitfocus side. We'll be
monitoring root causes and resolution timeframes. At this point, it is a work
in progress that we intend to fully roll out in April. The first step will be to
implement the tracking. We hope to do that this month. More to come.

Annual HBR Re-Certification Reminder

As a reminder, the State Health Plan (Plan) requires that HBRs take a brief
training to ensure that HBRs fully understand the rules and processes
associated with the Plan and how to assist employees with qualifying life
events and enrollment needs associated with the Plan.

The annual re-certification for HBRs began on Jan. 8, 2024, and will
continue through Feb. 16, 2024. The training is available in HBR University.
HBRs must review the training for a minimum of 20 minutes to receive credit
for completing the training.

In past years, the Plan has used this opportunity to have HBRs update their
contact information. The Plan has been working diligently with groups to
obtain correct contact information, so this step will not be necessary this
year.



https://shpnc.skyprepapp.com/account/signin

We appreciate in advance the due diligence in completing this training. Your
role as an HBR and the work you do related to the State Health Plan is
critical and we provide training opportunities such as this to make sure
you’re fully prepared to assist your employees with matters related to the
Plan and their benefits.

HBRs are required to complete this re-certification by Feb. 16 or risk losing
access to eBenefits.

New Employee Materials Reminder

As a reminder and to better serve you

and your new employees, the State 'our North Carolina

Health Plan has updated the New_ State Health Plan
Employee Resources Page on the 2024 NEW EMPLOYEE ENROLLMENT GUIDE
Plan's website for 2024. P  Crat R
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The New Employee Resources

include:
e Self-paced narrated

PowerPoint presentation

New Employee Guide

(printable)

Step-by-step enroliment

instructions

HBRs are encouraged to use these materials to assist the Plan in providing
consistency in onboarding materials for new employees.

New Year, New You with Special Gym Membership

Offers

Help your employees start 2024 off strong by setting sustainable goals they
can stick to for the rest of the year. Employees can join now for $0
enroliment and feel accomplished, energized and healthier than ever.



https://www.shpnc.org/new-employee-resources?utm_source=iContact&utm_medium=email&utm_campaign=State+Health+Plan&utm_content=HBR+Alert+-+New+Employee+Kit+Updated+for+2024%21
https://www.shpnc.org/new-employee-resources?utm_source=iContact&utm_medium=email&utm_campaign=State+Health+Plan&utm_content=HBR+Alert+-+New+Employee+Kit+Updated+for+2024%21

Working out should be accessible to everyone. Here’s what’s available as
part of the Blue365 program:

Four gym packages available starting at $19/month, plus a no
enrollment fee offer available now

Join as many gyms as you want with access to 13,000+ fitness
locations

Digital only package also available for just $10 a month (all digital
content included with gym packages)

On-demand videos available 24/7 and live virtual classes like cardio,
boot camps, barre, and yoga from Burnalong®

This is a limited-time offer of $0 enroliment fee until Jan. 31 with gym
packages starting at $19 per month. Employees can learn more here. Use
code FYW_ENROLL4FREEJAN when you sign up.
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Eat Smart, Move More, Weigh Less!



https://www.blue365deals.com/offers/tivity-health-waived-enr-gym-membership-s

The Eat Smart, Move More, Weigh

Less program includes 15 weekly

online sessions delivered by a live

Registered Dietitian Nutritionist. Each

session will empower employees to

make healthy lifestyle changes to

achieve and maintain a healthy

weight. This is available for all

members on the Base PPO Plan

(70/30) and Enhanced PPO Plan

(80/20).

State Health Plan active members can participate at no cost! Plan members
need to enter this coupon/voucher code during registration: GNC2024. Each
weekly session is covered at 100% as a telehealth group nutritional
counseling visit. To get started, visit www.esmmweighless.com and click
“‘Register Now.” Then select “I received a code from my employer” and
follow the prompts.



https://esmmweighless.com/

This Month’s

Grain Bowl with Stay Active
Chickpeas & Caulifiower This Winter

Connect with us on fOCEbOOk



https://www.eatingwell.com/recipe/260721/om-buddha-bowl/
https://www.cdc.gov/nccdphp/dnpao/features/stay-active-this-winter/index.html
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=396802&act=KYXJ&c=1308304&pid=1726951&destination=https*3A*2F*2Ffacebook.com*2FSHPNC*2F&cf=19875&v=92a0ae3d3ecab8ca225402b2056e020c886329055dd6ad4b57ef86badc59c489__;JSUlJSU!!HYmSToo!evLHO9FEsRU0Lr3BvWye7XYEbnVoWWIouRia40dKLjaYRnDwIQ34nOhH1azCrjNTdJ2REl6b_qdJ4Ls2olmSQXotKHa6V89XTiU$

TEXT "JOIN" TO
76971

e Sign up to receive State Health
Plan updates by text! Just text
“Join” to 76971.

e Text messages will be general
information regarding your State
Health Plan benefits. VISIT THE PLAN'S
WEBSITE AT
WWW.SHPNC.ORG
TO LEARN MORE!

Message Frequency may vary. Mossage and Data rates may apply.
Raply STOP to cancal.

Eligibility and Enrollment Questions: 855-859-0966
Prescription Questions: 888-321-3124

For questions on this newsletter, e-mail: ppo.inquiries@nctreasurer.com

" FOR TEACHERS AND STATE EMPLOYEES % S STATE TREASURER OF NORTH CAROLINA
G DALE R. FOLWELL, CPA

g ’ Northh Guroliva
@M State Health Plan =~ %W@%

A Division of the Department of State Treasurer



https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=396802&act=KYXJ&c=1308304&pid=1726951&destination=http*3A*2F*2Fppo.inquiries*40nctreasurer.com&cf=19875&v=1852a07c16282a606767c415fbc3427be9e2eb3670285141ca260180ad0434cd__;JSUlJQ!!HYmSToo!evLHO9FEsRU0Lr3BvWye7XYEbnVoWWIouRia40dKLjaYRnDwIQ34nOhH1azCrjNTdJ2REl6b_qdJ4Ls2olmSQXotKHa6klqR-sc$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=396802&act=KYXJ&c=1308304&pid=1726951&destination=https*3A*2F*2Fwww.shpnc.org*2Fblog*2F2021*2F10*2F29*2Fsign-receive-text-messages-state-health-plan*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DJanuary*2B2024*2BHBR*2BUpdate&cf=19875&v=38423c8bc87c0186085a59717f2d8dc7d34a41af5add4d5ec7cde572316b2c97__;JSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!evLHO9FEsRU0Lr3BvWye7XYEbnVoWWIouRia40dKLjaYRnDwIQ34nOhH1azCrjNTdJ2REl6b_qdJ4Ls2olmSQXotKHa6BJSNNeU$
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