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Last Call: 2024 State Health Plan 1094/1095 Reporting

Solutions Signup

This information is for non-FIORI (formerly BEACON) groups who are
part of the State Health Plan (Plan). Best Shared Services handles the
ACA reporting requirements for all FIORI agencies.

The signup deadline for the 2024 ACA Reporting Program_is June 30,
2024. No extensions will be granted. Groups who miss the deadline
will be responsible for finding an alternate ACA reporting solution.

Sign up online here: State Health Plan - ACA Program Signup - SHP
Portal (shpnc.org)

The Plan has made important changes to the 2024 ACA Reporting Program
that groups should note. We believe these changes will better support each
group’s success. Please click here to access the HBR Alert that fully
describes this year’s reporting options.

Summary of Changes:

e« The 2024 signup deadline is June 30, 2024. No extensions will
be granted this year. Groups who miss the deadline will be
responsible for finding their own ACA reporting solution.

e All groups must submit an online signup form regardless of
using paid or free offerings. Failure to submit a signup form will
jeopardize your group’s delivery of COBRA data later this year.


https://shpapplicationportal.shpnc.org/SHP-ACASignup/
https://shpapplicationportal.shpnc.org/SHP-ACASignup/
https://www.shpnc.org/documents/newsletter-archives/hbr-alert/hbr-alert-6102024/download?attachment&utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=June+2024+HBR+Update

« Offering names and descriptions have been updated to better
reflect the actual service level provided and to set expectations
of who is responsible for activities.

« All groups participating in 2024 paid offerings will be defaulted
to the Fully Managed option unless they select a lower tier.

« For 1095-C groups, the charge per form will increase from $6.50 to
$7.50 to ensure the Plan’s program costs are covered.

o After completing the online signup form, the group will receive further
communication from the Plan that includes acknowledgement of
deadlines, expectations, participation costs, and signoff by the ACA
and financial contacts.

e Groups will be held more accountable for meeting critical program
deadlines. Failure to meet participation standards could result in
being dropped from the program.

e The Plan is coordinating with vendor partners to revamp
documentation and training to focus on specific task execution with
hands-on learning workshops.

e Plan communication and status reporting will be simplified and
tailored to each group’s progress.

2025 Open Enroliment and Aetna Transition HBR
Trainings

It's coming up fast! 2025 Open
Enrollment will be held Sept. 30-Oct.
25, 2024. With the looming Aetna
transition, it’s vital for HBRs to stay
informed and updated on the process.
Let us help you get ready.

The State Health Plan is holding
Open Enrollment trainings for HBRs
in July. Trainings will cover important
information regarding 2025. These
trainings will be offered as webinars,
SO you may join us from the comfort
of your own desk.

Reserve your spot to ensure you have the information you need to best
serve your employees! Click below to register for one of the 10 trainings that
best fits your schedule.

Open Enroliment HBR Trainings Dates/Times:



July 9-10a.m.and 2 p.m.

July12-10a.m.and 2 p.m.
July 16 — 10 a.m. and 2 p.m.
July 19— 10 a.m. and 2 p.m.
July 23 — 10 a.m. and 2 p.m.

Reminder About upcoming Billing Trainings

In preparation for the upcoming group premium billing migration from the
current third-party administrator (TPA), Blue Cross NC, to the Plan’s billing
vendor, iTEDIUM, a detailed training on the Group Premium Billing platform
will be hosted by iTEDIUM for employing units beginning in June.

Please use this link to register for the appropriate training session.

June 2024

« BEACONY/FIORI specific HBRs training for the new group billing
process: June 26 through July *Please note these dates as the May
HBR Update had the incorrect date range.

July 2024

e Charter school HBRs will be offered training for the new group billing
process, July 8 through July 12.

« Remaining HBRs will be offered training for the new group billing
process: July 15 through July 26.

e Makeup or refresher sessions: July 29 through Aug. 2. Link to
register will be provided at a later date.

Logins

Beginning September 2024, new logins will be required to access the new
Group Premium Billing platform. In August 2024 logins will be provided to
HBRs who registered and completed the iTEDIUM Group Premium Billing
training.

If your group does not have a login for the new group premium billing
platform you will be unable to pay your monthly premium invoice, resulting
in delinquency.

Your existing login ID can continue to be used to view invoices on the
legacy eBilling platform.


https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F7473311703408228959&cf=19875&v=855c59124afe0f5fbe2bd42b5c30cd89bf2a90353f879f0191bc0097b086f728__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPaSE52jw$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F3937661639992222301&cf=19875&v=07f94ab2271aa0792203a8fdf29267770b42ebe9764d92a8f5274009c24b5c24__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPPCaaaZI$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F4796906887354998364&cf=19875&v=342d4949ef5bbaa3c47d1d094b1eefaa0e594eab2c828174bfab7caa4075e8ff__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPRqsdA4A$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F5417495439327595351&cf=19875&v=c016aa998d93f469fc03832c31a71e1bf52d3bea6a071fdac94dcce4bfa8901d__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPjwEiaL8$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F7280349611756953440&cf=19875&v=07b21e3c2f626afca63bc3ebdae01c14cf372e25b407015c8b8227af585c9a18__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPxEr9VZ8$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F4211470821634179932&cf=19875&v=151388dba288e62edf5937520bb75afdf35d3615f43f8aaadab5180a07060f97__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPohHnR0U$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F4383839060497417817&cf=19875&v=f6a84b53a7f067132cd7e73836b3b140654542183608280ef845334548b62f79__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPzZkQB4E$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F339477952258281813&cf=19875&v=527136689380ae116cb0dfd0fabd2c4ca91883db75612886393ba253c4860018__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPGDaKeeE$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F7078257175548615774&cf=19875&v=67c9a07de162e6b1dd696b345af127b471c2e900866b87770439421d364fd182__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPvaGConU$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F5403244669120261981&cf=19875&v=db6f48e1584dc61205c80a578388309f1f4bb56fb7ca55b01c7374a11791d662__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uP6idXkeI$
https://scheduler.zoom.us/itedium

HBRs will maintain 2 logins: one for eBilling premium invoices dated
1/1/2022 through 9/30/2024 and one for the Group Premium Billing platform
premium invoices dated 10/1/2024 and after.

Watch for Information on 2025 Open Enrollment

Do your employees have questions on 2025 Open Enroliment and the
switch to Aetna? Please let them know that we will be meeting them
wherever they are — in person, online or by phone! The State Health Plan
and Aetna will be hosting an Aetna bus and van tour across the state, as
well as webinars and telephone town hall events.

Employees can watch for information in their mailbox later this summer. As
always, those details will also be posted on the State Health Plan website at
www.shpnc.org.

Last 'Understanding Your Medical Plan Options When
You Become Medicare-Eligible' Webinar Until this Fall

Please share with your employees: The last State Health Plan 2024
“Understanding Your Medical Plan Options When You Become Medicare-
Eligible” webinar until this fall is scheduled for June 20.

These popular, free webinars are
designed for employees who will soon |
be 65, are already 65 or older, and
retirees getting ready to turn 65. Each
event lasts approximately 2 hours and
will explain important information
regarding Medicare, retirement health
benefit options and offer the
opportunity to ask questions.

Webinars are also set for November and December. Click here to register!

Your Health Minute
Men's Health

June 2024 is National Men’s Health Month. This national observance raises
awareness of preventable health problems and encourages early detection
and treatment of disease.


https://www.shpnc.org/?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=June+2024+HBR+Update
https://www.shpnc.org/upcoming-events?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=June+2024+HBR+Update

Men, protect your health by doing the following:

Make prevention a priority
Eat heart healthy

Be physically active
Control your weight

Quit smoking

Just take it one step at a time. And for anyone with a man in their life, you
can play an important part with healthy encouragement. The State Health

Plan can help!

+*
§

Make prevention a priority. Many health conditions can be prevented or
detected early with regular checkups. Regular screenings may include blood
pressure, cholesterol, glucose, prostate health and more. For those on the
Base PPO Plan (70/30) and Enhanced PPO Plan (80/20), benefits include a
routine physical once a year, in network, covered at 100% if filed as a
preventive service.

Be aware that heart disease is a leading cause of death in men. Know
the major signs and symptoms of a heart attack. If you are having any of
these symptoms seek medical attention and don’t delay being evaluated by
a medical provider. Always call 911 immediately if you think you or someone
you know is having a heart attack. Symptoms include:

e Pain or discomfort in the jaw, neck, or back
o Feeling weak, light-headed, or faint


https://www.shpnc.org/documents/open-enrollment-documents/2021/u36913-state-health-plan-preventive-document/download?attachment&utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=June+2024+HBR+Update

e Chest pain or discomfort
e Pain or discomfort in arms or shoulder
« Shortness of breath

Eat healthy and include a variety of fruits and vegetables in your diet each
day. Fruits and vegetables contain vitamins and minerals that may help
protect you from chronic diseases. Limit or avoid foods that are high in
calories, sugar, salt and fat.

Get moving! Physical activity can help control your weight, reduce your risk
of heart disease and some cancers, and improve your mental health. You
can also check out the Plan’s Behavioral Health Resource Center.

Quit smoking. Smoking has been linked to cancer, heart disease, stroke
and increases the risk of sexual dysfunction. For those on the 70/30 and
80/20 PPO Plans, tobacco cessation support is covered as part of your
preventive benefits. Tobacco cessation counseling is available at a CVS
MinuteClinic and certain Primary Care Provider offices.

In addition, you can visit the State Health Plan website for more health and
wellness resources.

Connect with us on fGCEbOOk



https://www.cdc.gov/healthy-weight-growth/healthy-eating/fruits-vegetables.html?CDC_AAref_Val=https://www.cdc.gov/healthyweight/healthy_eating/fruits_vegetables.html
https://www.cdc.gov/physical-activity-basics/benefits/
https://www.cdc.gov/mentalhealth/
https://www.shpnc.org/wellness/behavioral-health-resource-center?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=June+2024+HBR+Update
https://www.cdc.gov/tobacco/about/benefits-of-quitting.html?CDC_AAref_Val=https://www.cdc.gov/tobacco/quit_smoking/how_to_quit/benefits/index.htm
https://www.shpnc.org/wellness/your-health-wellness-resources?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=June+2024+HBR+Update#tobacco-cessation-resources
https://www.shpnc.org/?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=June+2024+HBR+Update
https://www.shpnc.org/health-wellness?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=June+2024+HBR+Update
https://www.shpnc.org/health-wellness?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=June+2024+HBR+Update
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fwww.facebook.com*2FSHPNC*2F&cf=19875&v=2fe714e4e9bc41bf2055170121e57f81b628a3f7daf0692f211096d14bda6db7__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPsBN4GWE$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fwww.instagram.com*2Fnchealthplan*2F&cf=19875&v=4bcf75bcd380136ac3ce069448a3b8a6a4fbbef2b57d3706a0a2201080d49114__;JSUlJSU!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPKz9X0zU$

Tomato, Mozzarella & Arugula National Men’s
Sandwich Health Month



https://www.eatingwell.com/tomato-mozzarella-arugula-sandwich-8657555
https://www.shpnc.org/blog/2023/06/01/mens-health-month?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=June+2024+HBR+Update

TEXT "JOIN" TO
76971

e Sign up to receive State Health
Plan updates by text! Just text
“Join" to 76971.

¢ Text messages will be general
information regarding your State
Health Plan benefits. VISIT THE PLAN'S
WEBSITE AT
WWW.SHPNC.ORG
TO LEARN MORE!
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Eligibility and Enrollment Questions: 855-859-0966
Prescription Questions: 888-321-3124

For questions on this newsletter, e-mail: ppo.inquiries@nctreasurer.com
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https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=http*3A*2F*2Fppo.inquiries*40nctreasurer.com&cf=19875&v=1852a07c16282a606767c415fbc3427be9e2eb3670285141ca260180ad0434cd__;JSUlJQ!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPfRGhFhk$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=400750&act=KYXJ&c=1308304&pid=1774377&destination=https*3A*2F*2Fwww.shpnc.org*2Fblog*2F2021*2F10*2F29*2Fsign-receive-text-messages-state-health-plan*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DJune*2B2024*2BHBR*2BUpdate&cf=19875&v=714619b6310dcbb046ca37fbf78e86b674440a70b7c853837f551c1de7b68771__;JSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!dJ_5D_k73pvgJBDy6kJY-Bvw8oNKQypORKPZq7M6EBqk6F3HSyuuCvT6lhcr07-uuxZhqMAsDCTyLVWJl2qKUh2R76uPiAv8j9o$
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