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Post-OE Dependent Verification Reminder!

Congratulations on surviving 2023 Open Enroliment (OE)! Thank you all for
your support prior to and during OE! With more than 320,000 members
completing OE, we will call that a success!

Since OE has ended, please be mindful of

reviewing all added dependents for the e ,
appropriate documentation. It is the HBR’s ‘_ 49 ’ /

responsibility to approve all dependent ~] .
documents for new dependents. As in

previous years, OE elections are ) YOU
automatically approved by Benefitfocus ]
before all documentation is received. Please Y \

remember that enrollments approved before / Q
documentation is received still require & ‘

documentation to be submitted and verified
by the HBR.

As a part of the ongoing dependent audit, the State Health Plan will also
review dependents added during Open Enrollment to ensure proper
documentation has been provided. The Plan has seen great improvement in
the accuracy and consistency of both task and dependent approvals over
the past few years, and we look forward to seeing these results continue.

The Dependent Census Report (Data & Reporting, Standard Reports,
Census tab) is the most efficient way to see what dependents are still




outstanding. Make sure to select “Open Enroliment” when running the
report. Filter out those dependents who do not have coverage, then filter out
those that have been verified. The remaining dependents will need to be
addressed. Remember:

o Verification must be completed by Friday, November 18, 2022.
« On Monday, November 21, 2022, the Plan will begin terminating
coverage for unvalidated dependents.

Below are a few reminders about acceptable documentation:

e Only 2021 1040s can be accepted unless the subscriber provides a
previous year 1040 with a 2021 extension.
Verification of Facts are only acceptable as documentation for
newborns within six months of birth. After six months, a birth
certificate or current 1040 showing the child as a dependent must be
provided as verification for any dependent child.
When birth certificates are provided as verification for a dependent
child, we must receive the official birth certificate.
Marriage certificates can be used to solely verify spouses within one
year of the date on the marriage certificate.
Employees must upload dependent verification documentation and
provide a valid Social Security number for dependents 6 months or
older when adding a dependent to the Plan.
The full list of appropriate documentation and examples can be found
on the State Health Plan’s website.

Tobacco Cessation and Credit Removals

Please don’t forget to remind employees who, during Open Enrollment,
selected that they were tobacco users but willing to visit a Primary Care
Provider (PCP) for tobacco cessation counseling that they have until
November 30, 2022, to complete at least one tobacco cessation counseling,
or risk losing their premium credit.

The subscriber must present their State Health Plan ID card in order for the
visit to be covered at 100 percent by the Plan.

New members enrolling in November or December for January 1, 2023,
coverage will not be able to complete their tobacco cessation visit until
January 1, 2023.



https://files.nc.gov/ncshp/documents/shp-documents/qualifying_life_event_supporting_documentation.pdf

Just 2 HBR Monthly Webinars Left in 2022!

All monthly HBR webinars begin at 10 a.m. To register for the monthly
webinars, see below or visit the Plan’s website.
As a reminder, you can find s
presentations for a webinar you

missed by visiting the State Health

Plan HBR Monthly Training Archive

page. Be sure to check the HBR

Training and Development page often

to sign up for upcoming webinars and "

review the resources available to you

like HBR University!

Monthly HBR webinars continue through 2022. Don’t miss any! To register
for the monthly webinars, see below or visit the Plan’s website.

¢ November 16, 2022, 10-11 a.m.
e December 14, 2022, 10-11 a.m.

2023 New Hire Kits Coming Soon

The State Health Plan is preparing the 2023 new hire kit for employees
joining your worksite. Be on the lookout for the kit, which contains
everything employees need to know regarding their Plan options.

The kits include an introduction to the Plan, as well as important information
about benefits, plan comparisons and how to enroll. Watch for it!

Next HBR Monthly Webinar
November 16, 2022 - 10am

Click to Register! >



https://www.shpnc.org/hbrs/training-and-development?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=November+2022+HBR+Update
https://www.shpnc.org/hbrs/hbr-monthly-training-archive?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=November+2022+HBR+Update
https://www.shpnc.org/hbrs/training-and-development?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=November+2022+HBR+Update
https://shpnc.skyprepapp.com/account/signin
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=385586&act=KYXJ&c=1308304&pid=1597161&destination=https*3A*2F*2Fwww.shpnc.org*2Fhbrs*2Ftraining-and-development*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DNovember*2B2022*2BHBR*2BUpdate&cf=19875&v=73b69bb8c4f627c51ee969501c1149d8f4e30013d93abaae3e7ac3b4095effab__;JSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!YdSuObz1i4i09LhI08H8-Fp5EPa2XxK8tBTDBeen_kd-I34e_EBWEa42_RignyVrwpDggKq1_qVcoGHkvdbM8dpGh9xOkYqTlCQ$
https://register.gotowebinar.com/register/4338047680644098830
https://register.gotowebinar.com/register/5484425991735492364
https://register.gotowebinar.com/register/4338047680644098830

Creamy Chipotle Diabetes
Skillet Chicken Thighs Awareness Month

Connect with us on fOCEbOOk



https://www.eatingwell.com/recipe/281445/creamy-chipotle-skillet-chicken-thighs/
https://www.shpnc.org/wellness/diabetes-resource-center?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=November+2022+HBR+Update
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=385586&act=KYXJ&c=1308304&pid=1597161&destination=https*3A*2F*2Ffacebook.com*2FSHPNC*2F&cf=19875&v=92a0ae3d3ecab8ca225402b2056e020c886329055dd6ad4b57ef86badc59c489__;JSUlJSU!!HYmSToo!YdSuObz1i4i09LhI08H8-Fp5EPa2XxK8tBTDBeen_kd-I34e_EBWEa42_RignyVrwpDggKq1_qVcoGHkvdbM8dpGh9xOOjmX1LA$

TEXT "JOIN" TO
76971

e Sign up to receive State Health
Plan updates by text! Just text
“Join” to 76971.

e Text messages will be general
information regarding your State
Health Plan benefits. VISIT THE PLAN’S
WEBSITE AT
WWW.SHPNC.ORG
TO LEARN MORE!

Message Fraqueney may vary. Maseage and Data rates may apply.
Reply STOP to cancel.

Eligibility and Enrollment Questions: 855-859-0966
Prescription Questions: 888-321-3124

For questions on this newsletter, e-mail: ppo.inquiries@nctreasurer.com
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https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=385586&act=KYXJ&c=1308304&pid=1597161&destination=http*3A*2F*2Fppo.inquiries*40nctreasurer.com&cf=19875&v=1852a07c16282a606767c415fbc3427be9e2eb3670285141ca260180ad0434cd__;JSUlJQ!!HYmSToo!YdSuObz1i4i09LhI08H8-Fp5EPa2XxK8tBTDBeen_kd-I34e_EBWEa42_RignyVrwpDggKq1_qVcoGHkvdbM8dpGh9xOg7CDioU$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=385586&act=KYXJ&c=1308304&pid=1597161&destination=https*3A*2F*2Fwww.shpnc.org*2Fblog*2F2021*2F10*2F29*2Fsign-receive-text-messages-state-health-plan*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DNovember*2B2022*2BHBR*2BUpdate&cf=19875&v=2bacf6d684ec1767aa81b8e724f06fb30642b201371c5fcc1ec0968beaba3031__;JSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!YdSuObz1i4i09LhI08H8-Fp5EPa2XxK8tBTDBeen_kd-I34e_EBWEa42_RignyVrwpDggKq1_qVcoGHkvdbM8dpGh9xOTesGQaQ$
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