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Open Enroliment is Under Way!

Open Enrolliment is here! Open Enroliment for the 2022 benefit year ends
October 29, 2021.

Remind your employees who are tobacco users that they have until November
30, 2021, to visit their Primary Care Provider or a CVS MinuteClinic to
complete a tobacco cessation counseling session in order to earn their
premium credit for 2022. To ensure the credit is applied, please have them
upload their office visit summary into the Document Center of eBenefits. This
action is ONLY for tobacco users who want to reduce their monthly premium by
$60 per month in 2022. If an employee is NOT a tobacco user, they will simply
need to attest to that during the online Open Enroliment process in eBenefits.

Please note that any new hires that were hired or enrolled after August 31,
2021, will not receive a 2022 Decision Guide in the mail. HBRs should refer
those employees to the State Health Plan website to view their Decision Guide.

In addition, remember that employees must upload dependent verification
documentation and provide a valid Social Security number (SSN) for
dependents 6 months or older when adding a dependent to the Plan.

Employee Open Enroliment Webinars

The State Health Plan is offering numerous webinars for your employees to
learn more about their benefits during Open Enrollment. Encourage your
employees to register for a webinar. Dates and times are available on the
Plan’s website.



https://www.shpnc.org/
https://www.shpnc.org/

Employee Open Enroliment Resources

2022 Active Member Plan Comparison —
2022 Active Member Rate Sheet —
2022 Active Member Decision Guide —

2022 Open Enrollment Videos (Overview & Instructions

I North Gurolina -
@M State Health Plan | /7 0\ 70 770 v o k
Y L i Akl = ‘B i -
NV oo 5 AND STATE EMPL OVEES ; ) /d/ farie v Y éme(Hsulth Plan Fl Facom
N 7 "

DALE R FOLWELL. CPA
A Division of the Depariment of Siale Treasurer 3 o o i et

OPEN ENROLLMENT

Open Enrollment for Active Members s Octaber 11 29,2021

NEW BENEFITS EFFECTIVE
uary 1, 2022

October 11-29, 2021 ‘ i

Open Enrollment Online Instructions —

Reminder: NC FACETS Transition Training Next Month!

In preparation for the upcoming Blue Cross NC FACETS migration and eBilling
changes, Blue Cross NC will host a detailed eBilling training with employing
units in early November.

Please click the links below to register for one of the two-hour sessions! A link
to a recorded session, the presentation, a sample invoice, and a class plan
cheat sheet will be available in the Blue Cross NC FACETS Billing Transition
folder in the Resource Center of HBR University after all sessions have
concluded.

Monday, 11/8/21, from 10 a.m. to noon
Monday, 11/8/21, from 2 to 4 p.m.
Tuesday, 11/9/21, from 10 a.m. to noon
Tuesday, 11/9/21, from 2to 4 p.m.



https://www.shpnc.org/media/2527/open?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=October+2021+HBR+Update
https://www.shpnc.org/media/2535/open
https://www.shpnc.org/media/2573/open?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=October+2021+HBR+Update
https://www.shpnc.org/media/2585/open?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=October+2021+HBR+Update
https://shpnc.skyprepapp.com/account/signin
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=373768&act=KYXJ&c=1308304&destination=https*3A*2F*2Fregister.gotowebinar.com*2Fregister*2F4112120029354331408&cf=19875&v=24494d806df67ae61d51913f6ccafe098bae9300a03c7d0b7885657b873ddd85__;JSUlJSU!!HYmSToo!J1PYIvqVKHOlhs-l1Wg-dRgNNUjwFUSgrsc8KmJD_XKULMm4wH_Ramn9QOYVXU2ikpYotp8$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=373768&act=KYXJ&c=1308304&destination=https*3A*2F*2Fregister.gotowebinar.com*2Fregister*2F7761351842942897680&cf=19875&v=498177e926fbedd519d0538e547b424f8374ecb2890c871fa5e93d992ebff6f1__;JSUlJSU!!HYmSToo!J1PYIvqVKHOlhs-l1Wg-dRgNNUjwFUSgrsc8KmJD_XKULMm4wH_Ramn9QOYVXU2i9PBe8bY$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=373768&act=KYXJ&c=1308304&destination=https*3A*2F*2Fregister.gotowebinar.com*2Fregister*2F6508420959696809744&cf=19875&v=5b61340c27a4fbc1f75977459dd648b00042ffd308a1caec3d9486f9975d7c4f__;JSUlJSU!!HYmSToo!J1PYIvqVKHOlhs-l1Wg-dRgNNUjwFUSgrsc8KmJD_XKULMm4wH_Ramn9QOYVXU2irPldSNc$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=373768&act=KYXJ&c=1308304&destination=https*3A*2F*2Fregister.gotowebinar.com*2Fregister*2F69291640324330256&cf=19875&v=d53690a4b96a70fdee800e96dc1f4f6c121215a14675d65dde053ffe6fca0ad9__;JSUlJSU!!HYmSToo!J1PYIvqVKHOlhs-l1Wg-dRgNNUjwFUSgrsc8KmJD_XKULMm4wH_Ramn9QOYVXU2ix3HmpZ8$
https://www.youtube.com/watch?v=7adewjXDCbk
https://www.youtube.com/watch?v=dW1LpgbRTsg

Beginning in mid-November, new logins will be required to access eBilling on
the new platform. Your existing login ID will continue to be used to access bills
on the old platform.

As a reminder, the State Health Plan (Plan) will be adjusting the schedule of
the Social Security number (SSN) auditing in preparation for the FACETS
migration. The normal process is for the Plan to make outreach to the HBRs on
members with missing or invalid SSNs that are 6 months old or older as of the
current month. In October, the Plan will looking at those members that are over
6 months old as of November 6. Unique, valid SSNs must be provided for
these members prior to October 14, 2021.

Members over 6 months old that do not have a unique, valid SSN loaded in
eBenefits timely will not be enrolled in 2022 benefits at Blue Cross NC.
More importantly, it will cause the entire family to reject, which will delay
the families’ enroliment. A valid SSN is required to avoid rejection.

Please run/review the dependent census report (Data & Reporting, Standard
Reports, Dependent Census) and address issues promptly. You will need to
filter the “Dependent SSN” column to only invalid SSNs. Look for
blanks/invalids and in the “Coverage” column look for yes.

Processing Rehired Retirees

In adherence to §135-48.40, a retiree employed full-time under an employing
unit is no longer eligible for health coverage under the Retirement Systems and
the employing unit is responsible for paying the employer premiums. Prior to
the hire date, the HBR should notify the Plan of the need to terminate retiree
health benefits by completing an Exception Form.

Upon approval of the exception to terminate the retiree health benefit, the HBR
should establish the active benefit enrollment shell in eBenefits that will enable
the retiree to enroll in coverage. As a reminder, the retiree will not be able to
enroll until the retiree health benefit has been canceled.

Reminders:

« Permanent rehired retirees are eligible for the traditional plans (70/30
PPO Plan, 80/20 PPO Plan.)
Employing units have the option to offer non-permanent full-time rehired
retirees either the High Deductible Health Plan (HDHP) or the traditional
plans.



https://www.research.net/r/exceptionform

o Please review the Rehired Retirees page under the HBRs tab of the
State Health Plan website for additional details.

1 More HBR Training Webinar Scheduled!

Just one more HBR training webinar is scheduled for this year. Have you
signed up? This two-hour training will cover a variety of topics for an overall
review of HBR duties, including Eligibility and Enroliment, Benefits Overview,
HDHP Overview, Policies and Processes, eBenefits Overview and Reporting.
The webinar will provide you with the tools and resources to assist your
employees.

This training is ideal for new HBRs, but also a great resource for HBRs that
need a refresher. The webinar is scheduled for:

¢ Wednesday, 11/10/2021, from 10 a.m. to 12 noon.

Reminder: Coordinate with CVS on Flu Shot Clinic Plans!
HBRs planning worksite flu shot clinics are reminded to contact their assigned
CVS pharmacist and talk through details well before the clinic occurs. CVS
Pharmacy is a new vendor this year and the registration process and clinic
requirements have changed. Details are available at the State Health Plan’s
HBR Worksite Flu Shot Program page. Flu shot clinics are still being planned
and the program will run through December 31, 2021.

Encourage Your Employees to Get Updates by Text!



https://www.shpnc.org/hbrs/rehired-retirees?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=October+2021+HBR+Update
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=373768&act=KYXJ&c=1308304&destination=https*3A*2F*2Fregister.gotowebinar.com*2Fregister*2F7794982603867500557&cf=19875&v=471b38eaf680a648bafb69a86235e2666255cf6c250652b2707c77929cb03350__;JSUlJSU!!HYmSToo!J1PYIvqVKHOlhs-l1Wg-dRgNNUjwFUSgrsc8KmJD_XKULMm4wH_Ramn9QOYVXU2iSq6r7cc$
https://www.shpnc.org/hbrs/flu-shot-clinic-worksite-program?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=October+2021+HBR+Update

TEXT "JOIN" TO

76971 OPEN
ENROLLMENT |

e Sign up to receive State Health

Plan updates by text! Just text W"'L BE HELD '
“Join” to 76971. OCT. 11-29,

e Text messages will be general 2021"
information regarding your State
Health Plan benefits. VISIT THE PLAN’S
WEBSITE AT
WWW.SH PNC.ORG
TO LEARN MORE!

Next HBR Monthly Webinar
November 17, 2021 - 10am

Click to Register! >



https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=373768&act=KYXJ&c=1308304&destination=https*3A*2F*2Fattendee.gotowebinar.com*2Fregister*2F6779305434244088075&cf=19875&v=f08be67f00f9d31c3fa0a514ef63e17c1dccd7639e5739c969053a3df346b891__;JSUlJSU!!HYmSToo!J1PYIvqVKHOlhs-l1Wg-dRgNNUjwFUSgrsc8KmJD_XKULMm4wH_Ramn9QOYVXU2iXWEARIw$

This Month’s

Pumpkin & Breast Cancer
Black Bean Soup Awareness

Connect with us on fCICEbOOl(

Eligibility and Enrollment Questions: 855-859-0966
Prescription Questions: 888-321-3124

For questions on this newsletter, e-mail: ppo.inquiries@nctreasurer.com



https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=373768&act=KYXJ&c=1308304&destination=http*3A*2F*2Fppo.inquiries*40nctreasurer.com&cf=19875&v=1852a07c16282a606767c415fbc3427be9e2eb3670285141ca260180ad0434cd__;JSUlJQ!!HYmSToo!J1PYIvqVKHOlhs-l1Wg-dRgNNUjwFUSgrsc8KmJD_XKULMm4wH_Ramn9QOYVXU2iEcho-c4$
https://www.eatingwell.com/recipe/7911632/pumpkin-black-bean-soup/
https://www.cdc.gov/cancer/dcpc/resources/features/breastcancerawareness/index.htm
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=373768&act=KYXJ&c=1308304&destination=https*3A*2F*2Ffacebook.com*2FSHPNC*2F&cf=19875&v=92a0ae3d3ecab8ca225402b2056e020c886329055dd6ad4b57ef86badc59c489__;JSUlJSU!!HYmSToo!J1PYIvqVKHOlhs-l1Wg-dRgNNUjwFUSgrsc8KmJD_XKULMm4wH_Ramn9QOYVXU2iaVUT_QE$
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