
April 23, 2026, Member Alert! 

 
 

The State Health Plan Member Feedback Survey is HERE! 
 
We want to hear from you! 
 

You’re invited to take a brief, confidential survey to share what matters most to 
you and where the State Health Plan can improve. Your feedback will play an 
important role in shaping the future of the State Health Plan. 
 

Now is your chance to make your voice heard. Take a few minutes to complete 
the survey and help us serve you better. 
 

Click here for the Active Employee/Non-Medicare Retiree Survey → 

 

Click here for the Medicare Retiree Survey → 

Below is a message from the State Health Plan’s Executive Administrator. 
Click to play the video. 

 

https://ld.datadecisionsgroup.com/survey/s/ncshp
https://ld.datadecisionsgroup.com/survey/s/ncshp-alt
http://www.shpnc.gov/
https://youtu.be/uk2TGIcnDGg
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