September 10, 2024, Member Alert

Member Alert

An important update for
State Health Plan members!

Open Enroliment Medicare In-Person Outreach

Events & Webinars Start Next Week!

The State Health Plan is here to help you through Open Enroliment,
which will be held Sept. 30-Oct. 25, 2024.

For Medicare-eligible members, the State Health Plan is offering a

variety of outreach events with information about your 2025 benefits.
These include in-person events, webinars, and telephone town halls!
In-person events start next week, and webinars are already underway!
To view a complete list and to register, visit the Plan’s website. To
view a complete list, click the green box below!

As a reminder for Medicare members, for the 2025 benefit year,
members in the Humana Medicare Advantage Base and Enhanced
plans will remain in that plan unless you would like to enroll in a
different plan during Open Enrollment.

Medicare members enrolled in the Base PPO Plan (70/30) will be
moved to the Humana Base Plan unless you enroll in the Base PPO
Plan (70/30) during Open Enroliment. Starting Jan. 1, 2025, the State
Health Plan is transitioning Third-Party Administrator services from
Blue Cross NC to Aetna. While this does not affect Humana
Medicare Advantage Plan members, it does impact Medicare
members and dependents on the Base PPO Plan (70/30), which is
currently administered by Blue Cross NC.



https://www.shpnc.org/

You will need to take action during Open Enroliment if you want to be
enrolled in a different plan option or if you need to make any changes
regarding your dependents.

Details on all of these options will be located in your Decision Guide,
which will be coming to your mailbox soon, or you can visit the

Plan’s website for additional information and to register for an
upcoming event.
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