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Attention State Health Plan Members: 
Open Enrollment Has Started! 

 

 

 

 

All State Health Plan active members 
and non-Medicare retirees will be 
automatically enrolled in the Base PPO 
Plan (70/30) for the 2024 benefit year.  

Active members can reduce their 
premium in either the Enhanced PPO 
Plan (80/20) or the Base PPO Plan 
(70/30) by completing the tobacco 
attestation online during Open 
Enrollment.      

Active members that would like to enroll in the Enhanced PPO Plan 
(80/20) or who wish to reduce their monthly premium in either plan 
will need to TAKE ACTION during Open Enrollment, which ends Oct. 
27. 

The Base PPO Plan (70/30) remains premium free for eligible retirees. 
Retirees who wish to enroll in the Enhanced PPO Plan (80/20) and 
who wish to reduce their monthly premium by completing the tobacco 
attestation in that plan will need to TAKE ACTION during Open 
Enrollment which ends Oct. 27. 

Important Highlights about Your 2024 Benefits 

 



• No premium increases for the 6th year in a row! 
• Members who select a Clear Pricing Project Provider as their 

Primary Care Provider will continue to enjoy a $0 copay! 
• Members will continue to enjoy a reduced copay when visiting 

a Clear Pricing Project Specialist! 
• Preferred and non-preferred insulin continues to have a $0 

copay for a 30-day supply! 
• Preventive Services remain covered at 100% – no copay or 

deductible – on either plan! 
• The formulary (drug list), which determines what medications 

are covered and what tier they fall under, changes on a 
quarterly basis, so there is a possibility that you will have 
changes in your prescription coverage in 2024. 

• Unless you make a change to your coverage during Open 
Enrollment, you will not receive a new ID card for 2024. You will 
continue to use your 2023 ID card. 

For full benefit details, refer to the 2024 Benefits Booklets posted on 
the Plan’s website. 

Members are invited to attend an upcoming webinar to learn 
more about Open Enrollment. Visit the Plan’s website at 
www.shpnc.org to register. 

WEBINAR DATES WEBINAR TIMES 

Oct. 12 10:30am 

Oct. 17 12:30pm 

Oct. 19 4:00pm 

Oct. 25 12:30pm 

 

2024 Open Enrollment Resources 
2024 Active Member Decision Guide → 

 

2024 Active Member Decision Guide (Spanish) → 
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2024 Non-Medicare Member Decision Guide → 

 

Take Action Now to Complete Open Enrollment → 

 

Step-by-Step Online Enrollment Video 

This video walks you through the online enrollment process. Click below for a step-by-
step guide you can view or print. 

 

 

• Step-by-Step Instructions for Active Members 
• Step-by-Step Instructions for Non-Medicare Members 

The Eligibility and Enrollment Support Center 
(855-859-0966) offers extended hours during 

Open Enrollment if you need assistance. 
Monday-Friday 8 a.m.-10 p.m. 

Saturdays 8 a.m.-5 p.m. 
  

 

https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=394347&act=KYXJ&c=1308304&pid=1696267&destination=https*3A*2F*2Fwww.shpnc.org*2Fdocuments*2Fopen-enrollment-documents*2F2024-oe-decision-guide-nonmedicare*2Fopen*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DOpen*2BEnrollment*2BStarted*2B-*2BOct.*2B11*2BActive*252FNonMed&cf=19875&v=f73b4558c562f469143163b3e0e7bf26b5cb31dbef25fcf582c3743259f0a747__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!c-wk7Dvrsjc9GntU-Gw2ZONwwOCkkuHLcOCzmAUFucPg4ZBapTscsaboBZLtHGUBVRBJ5QgOowKUdgeQjrl8-oIoPvC2NGFPUBI$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=394347&act=KYXJ&c=1308304&pid=1696267&destination=https*3A*2F*2Fwww.shpnc.org*2Febenefits*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DOpen*2BEnrollment*2BStarted*2B-*2BOct.*2B11*2BActive*252FNonMed&cf=19875&v=b2474482ae280586acee567d5c6f442d0df2acbb89e8cfdbef4359a0b220f6f0__;JSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!c-wk7Dvrsjc9GntU-Gw2ZONwwOCkkuHLcOCzmAUFucPg4ZBapTscsaboBZLtHGUBVRBJ5QgOowKUdgeQjrl8-oIoPvC2gy0FXDk$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=394347&act=KYXJ&c=1308304&pid=1696267&destination=https*3A*2F*2Fwww.shpnc.org*2Fdocuments*2Fopen-enrollment-documents*2F2024-oe-instructions-active*2Fopen*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DOpen*2BEnrollment*2BStarted*2B-*2BOct.*2B11*2BActive*252FNonMed&cf=19875&v=9f852e3e4823194d2761ef1a84a746d0f6bfd1f111e514276a26c5bf4addd847__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!c-wk7Dvrsjc9GntU-Gw2ZONwwOCkkuHLcOCzmAUFucPg4ZBapTscsaboBZLtHGUBVRBJ5QgOowKUdgeQjrl8-oIoPvC2KL4bzZY$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=394347&act=KYXJ&c=1308304&pid=1696267&destination=https*3A*2F*2Fwww.shpnc.org*2Fdocuments*2Fopen-enrollment-documents*2F2024-oe-instructions-nonmedicare*2Fopen*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DOpen*2BEnrollment*2BStarted*2B-*2BOct.*2B11*2BActive*252FNonMed&cf=19875&v=678454088afde66c898d75a1c5ba34b4979da5d86410bed28936a602a93fc354__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!c-wk7Dvrsjc9GntU-Gw2ZONwwOCkkuHLcOCzmAUFucPg4ZBapTscsaboBZLtHGUBVRBJ5QgOowKUdgeQjrl8-oIoPvC2Hwgkl74$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=394347&act=KYXJ&c=1308304&pid=1696267&destination=https*3A*2F*2Fwww.youtube.com*2Fwatch*3Fv*3DtF0QdGQrvRE&cf=19875&v=ad34c77eb97490f67ddc0bd7f28eba5af933e328c8b4dc841da51058d302c37c__;JSUlJSUl!!HYmSToo!c-wk7Dvrsjc9GntU-Gw2ZONwwOCkkuHLcOCzmAUFucPg4ZBapTscsaboBZLtHGUBVRBJ5QgOowKUdgeQjrl8-oIoPvC2pbNgw-0$


 

 

  

  

 


	Attention State Health Plan Members: Open Enrollment Has Started!
	The Eligibility and Enrollment Support Center (855-859-0966) offers extended hours during Open Enrollment if you need assistance.
	Monday-Friday 8 a.m.-10 p.m.
	Saturdays 8 a.m.-5 p.m.


