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Member Alert

An important update for
State Health Plan members!

Humana Receives a 4.5 Star Rating
The Centers for Medicare & Medicaid Services (CMS) has released
the 2023 Star Ratings for Medicare Advantage (Part C) and Medicare
Part D prescription drug plans.

The State Health Plan is excited to announce that Humana has
received a 4.5-star rating!

The CMS rating system measures the excellence of Medicare plans
nationally each year. A plan may receive a rating between one and
five stars, with five stars representing the highest rating. CMS uses
information from member-satisfaction surveys, health plans, and
health care providers to assign overall star ratings to plans.

This new, improved rating solidifies that the Humana Medicare
Advantage Plans (90/10) which the State Health Plan offers are high
quality plans provided by a partner that is committed to removing
health care barriers for members. That is achieved by making health
care more accessible through programs designed to keep you healthy
and happy.

This rating success also impacts your health care costs. The better
the rating, the lower your cost for health care.

For more information on Humana'’s performance in the most recent
CMS star ratings, visit humana.com.



https://press.humana.com/news/news-details/2022/96-of-Humanas-Medicare-Advantage-Members-are-in-Contracts-rated-4-Star-or-Above-for-2023-66-are-in-Contracts-Rated-4.5-Star-or-Higher/default.aspx#gsc.tab=0

As a reminder, the State Health Plan’s Open Enrollment period is
underway and ends October 28, 2022. If you're already enrolled in
one of the Humana Medicare Advantage Plans (90/10), no action is
necessary unless you want to take advantage of adding a Medicare-
eligible spouse for $4 a month!

If you're currently enrolled in the Base PPO Plan (70/30), you will be
moved to the Humana Medicare Advantage Base Plan (90/10) for
January 1, 2023, and will need to take action during Open Enrollment
if you would like to make a change.

For more information, please click below to review your Open
Enroliment Decision Guide.

2023 Medicare Member Decision Guide —

Take Action Now to Complete Open Enrollment —

The Eligibility and Enroliment Support Center
(855-859-0966) offers extended hours during
Open Enroliment if you need assistance.

Monday-Friday 8 a.m.-10 p.m.
Saturdays 8 a.m.-5 p.m.
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