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Open Enrollment Ends October 27! 
If you have already taken action or do not wish to make a change 
during Open Enrollment, you can disregard this notice. 
  

 

 

 

All members currently enrolled in the 
Base PPO Plan (70/30) administered by 
Blue Cross and Blue Shield of North 
Carolina (Blue Cross NC) will REMAIN 
on that plan for 2024. However, if you 
want to change plans or need to make 
changes regarding your dependents, 
you will need to take action during 
Open Enrollment, which ends October 
27, 2023. 

   

 
If you have non-Medicare Primary dependents on your plan, they 
have different options: the Enhanced PPO Plan (80/20) and the Base 
PPO Plan (70/30). If they are currently enrolled in the Enhanced PPO 
Plan (80/20), they will be moved to the Base PPO Plan (70/30) for the 
2023 benefit year. You will need to take action during Open 
Enrollment if your non-Medicare Primary dependents want to be 
enrolled in the Enhanced PPO Plan (80/20) for the 2024 benefit year. 

Have you compared the Humana Group Medicare Advantage Plans 
(90/10)* and the Base PPO Plan (70/30)? This is the time to take 
another look and determine which plan is right for you. Check out the 
comparison chart below! 

 



 

 

* The Humana Group Medicare Advantage Plans have a benefit value 
equivalent to a 90/10 plan.  

Visit the State Health Plan website and click eBenefits if you need to 
make a change! 
2024 Open Enrollment Resources 

2024 Medicare Member Decision Guide → 

 

Take Action Now to Complete Open Enrollment → 

 

https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=395109&act=KYXJ&c=1308304&pid=1702058&destination=https*3A*2F*2Fwww.shpnc.org*2Febenefits*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DCopy*2Bof*2BOpen*2BEnrollment*2BEnding*2B-*2BOct.*2B24*2B70*252F30*2BMA&cf=19875&v=9f3f8f5d5ecb19ff0affdc8de8ba033d6ff45e30712f2fb05aaf6cdb7e4e6a45__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!aWXjxJLcdRlRLxCMk6_u-jiooiSPgz614C8dBI6ORmNhoArG9GF-5m4J-r_Vwbb0yScrOd0_FQ7E9aArZhN2I9dArYw7Buih94k$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=395109&act=KYXJ&c=1308304&pid=1702058&destination=https*3A*2F*2Fwww.shpnc.org*2Febenefits*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DCopy*2Bof*2BOpen*2BEnrollment*2BEnding*2B-*2BOct.*2B24*2B70*252F30*2BMA&cf=19875&v=9f3f8f5d5ecb19ff0affdc8de8ba033d6ff45e30712f2fb05aaf6cdb7e4e6a45__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!aWXjxJLcdRlRLxCMk6_u-jiooiSPgz614C8dBI6ORmNhoArG9GF-5m4J-r_Vwbb0yScrOd0_FQ7E9aArZhN2I9dArYw7Buih94k$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=395109&act=KYXJ&c=1308304&pid=1702058&destination=https*3A*2F*2Fwww.shpnc.org*2Fdocuments*2Fopen-enrollment-documents*2F2024-oe-decision-guide-medicare*2Fopen*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DCopy*2Bof*2BOpen*2BEnrollment*2BEnding*2B-*2BOct.*2B24*2B70*252F30*2BMA&cf=19875&v=e344394b055bb6d408b95e4851b6e74bb33ed3ddb66ce2e6199227213b0d9c3e__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!aWXjxJLcdRlRLxCMk6_u-jiooiSPgz614C8dBI6ORmNhoArG9GF-5m4J-r_Vwbb0yScrOd0_FQ7E9aArZhN2I9dArYw7N6B31U0$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=395109&act=KYXJ&c=1308304&pid=1702058&destination=https*3A*2F*2Fwww.shpnc.org*2Febenefits*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DCopy*2Bof*2BOpen*2BEnrollment*2BEnding*2B-*2BOct.*2B24*2B70*252F30*2BMA&cf=19875&v=9f3f8f5d5ecb19ff0affdc8de8ba033d6ff45e30712f2fb05aaf6cdb7e4e6a45__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HYmSToo!aWXjxJLcdRlRLxCMk6_u-jiooiSPgz614C8dBI6ORmNhoArG9GF-5m4J-r_Vwbb0yScrOd0_FQ7E9aArZhN2I9dArYw7Buih94k$


The Eligibility and Enrollment Support Center 
(855-859-0966) offers extended hours during 

Open Enrollment if you need assistance. 
Monday-Friday 8 a.m.-10 p.m. 

Saturdays 8 a.m.-5 p.m. 
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