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An important update for
State Health Plan members! www.SHPNC.gov

Open Enroliment Starts October 13!

Active/Non-Medicare Members

All active and Non-Medicare members will be automatically enrolled into the
Standard PPO Plan (formerly the 70/30 Plan). If you would like to enroll in the
Plus PPO Plan (formerly the 80/20 Plan) or if you would like to make a change to
your dependents, you will need to TAKE ACTION during Open Enrollment.

As an active or Non-Medicare retiree, you continue to have
TWO PPO PLAN OPTIONS to choose from:

« Standard PPO Plan (formerly the 70/30 Plan)
« Plus PPO Plan (formerly the 80/20 Plan)

The Standard PPO Plan remains premium free for eligible retirees.

There are several changes for 2026:

« There are increases to the deductible and copays on each plan.

o The Plan is introducing salary-based premiums for active members, which
means your salary dictates your premium rate. When you log into eBenefits
you will see your 2026 monthly premium rate. Your salary information was
provided by your HR department or Best Shared Services (Fiori employees),
which determines your salary band.

« Salary-based premiums do not impact retirees.

Monthly premiums for all members can be found on the Plan’s website at
www.shpnc.gov.

As a reminder, completing a tobacco attestation is no longer required to lower
your monthly premium.


https://www.shpnc.gov/
http://www.shpnc.gov/

Decision Guides have been mailed and include all the information you need
regarding your 2026 benefits. They are also available online or below by clicking
on the image. You can also click below to view a brief video regarding Open

Enrollment.

Active Decision Guide

2026 OPEN ENROLLMENT

DECISION GUIDE

OCTOBER 13-OCTOBER 31, 2025

Open Enrollment is here! It's fime to review your current coverage and decide
which health plan option best mests your needs for the 2026 benefit year.
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Non-Medicare Decision Guide

2026 OPEN ENROLLMENT

DECISION GUIDE

OCTOBER 13-OCTOBER 31, 2025

Open Enrollment is hers! It's time to review your current coverage and decide
which health plan option best meets your needs for the 2026 benefit year.
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Non-Medicare Overview Video
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The State Health Plan is hosting several webinars to provide members an
overview of your health plan options and to review the 2026 plan changes.
For a complete list of events, visit the Plan’s website.



https://www.shpnc.gov/2026-open-enrollment-information-active-members
https://click-1308304.icptrack.com/icp/relay.php?r=53246876&msgid=412562&act=OJA9&c=1308304&pid=1848346&destination=https%3A%2F%2Fwww.shpnc.gov%2F2026-open-enrollment-information&cf=19875&v=73d9cc7accc7d28b77209d41c0c6f1f02ba4e9a5dc78cd63b9c2b2460227476b
https://www.shpnc.gov/upcoming-events
https://www.flipsnack.com/695E887A9F7/2026_shp101-oedg_final_ada/full-view.html
https://www.flipsnack.com/695E887A9F7/2026_shp102-oedg_final_ada/full-view.html
https://www.youtube.com/watch?v=wykyXOtTQV0
https://www.youtube.com/watch?v=Cfv8N-fo4aY

Medicare Members

All Medicare-eligible members WILL REMAIN in the plan in which you are
currently enrolled UNLESS you would like to enroll in a different plan during Open
Enrollment. You need to TAKE ACTION during Open Enrollment if you want to be
enrolled in a different plan or need to make any changes to your dependents.

As a Medicare-eligible member, you continue to have THREE PLAN OPTIONS to
choose from:

o Humana Medicare Advantage PPO & Prescription Drug Base Plans
o Humana Medicare Advantage PPO & Prescription Drug Enhanced Plans
« The 70/30 Plan, Administered by Aetna

Decision Guides have been mailed and include all the information you need
regarding your 2026 benefits. They are also available online or below by clicking
on the image. You can also click below to view a brief video regarding Open
Enrollment.

Medicare Decision Guide Medicare Overview Video
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DECISION GUIDE

OCTOBER 13-OCTOBER 31, 2025

The Eligibility and Enrollment Support Center
is offering extended hours during Open Enrollment.

Monday-Friday: 8am-10pm; and Saturdays: 8am-5pm
855-859-0966


https://www.youtube.com/watch?v=xte0LX_hVCE
https://www.flipsnack.com/695E887A9F7/2026_shp103-oedg_final_ada/full-view.html
https://click-1308304.icptrack.com/icp/relay.php?r=53246876&msgid=412562&act=OJA9&c=1308304&pid=1848346&destination=https%3A%2F%2Fwww.shpnc.gov%2F2026-open-enrollment-information&cf=19875&v=73d9cc7accc7d28b77209d41c0c6f1f02ba4e9a5dc78cd63b9c2b2460227476b
https://www.flipsnack.com/695E887A9F7/2026_shp103-oedg_final_ada/full-view.html

The State Health Plan is hosting several webinars and in-person information
sessions for Medicare members in October. These outreach events provide an

overview of your health plan options. For a complete list of events and to
register, visit the Plan’s website.
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https://www.shpnc.gov/upcoming-events
https://www.facebook.com/SHPNC/
https://www.instagram.com/nchealthplan/
https://www.shpnc.gov
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