
October 31, 2020 Member Alert 
 

Issues viewing this newsletter? View it online. Want to stop receiving SHP emails? Click here to unsubscribe 

     

 

Open Enrollment Ends TODAY!  
If you have already taken action to complete your Open Enrollment 
elections, thank you! You may disregard this message. 

The Eligibility and Enrollment Support Center (855-859-0966) is open 
until 5 p.m. today and there is currently no wait to talk to a 
representative. Click the blue box below to complete your enrollment 
online! 

All active and non-Medicare members will be moved to the 70/30 
Plan for the 2021 benefit year. Members will need to take action if 
they want to enroll in the 80/20 Plan or reduce their monthly 
premium in either plan. 

Please note that the 70/30 Plan remains premium-free for eligible 
non-Medicare retirees. 

Important Highlights for 2021: 

• No premium increases for the 3rd year in a row! 
• Members who select a Clear Pricing Project Provider as their 

Primary Care Provider will enjoy a $0 copay! 
• Reduced copays for members who visit a Clear Pricing Project 

Specialist! 
• Preferred and non-preferred insulin will have a $0 copay for a 

30-day supply! 

 

https://urldefense.com/v3/__http:/www.icontact-archive.com/archive?c=1308304&f=19875&s=31499&m=364696&t=ee163b9228652eb8bd8c727b3fc1f49c944d4bcdcef3370ede22a6bddb8b1aea__;!!HYmSToo!OIsefl4Q2uJANzm-VvbNN6Coyn_dwyDZqQrRbRodmzxS91ZWg-1RFbuFXKR3QTXASryQniY$
https://urldefense.com/v3/__https:/app.icontact.com/icp/mmail-mprofile.php?r=31530079&l=19875&s=KYXJ&m=364696&c=1308304__;!!HYmSToo!OIsefl4Q2uJANzm-VvbNN6Coyn_dwyDZqQrRbRodmzxS91ZWg-1RFbuFXKR3QTXAgq-ZgOM$
https://www.shpnc.org/state-health-plan-clear-pricing-project


• Preventive Services remain free – no copay or deductible – on 
the 80/20 and 70/30 plans! 

For subscribers who need to complete their tobacco attestation 
counseling session, you have until November 30, 2020, to visit a 
Primary Care Provider (PCP) or a CVS MinuteClinic in order to 
receive your premium credit for 2021.  

CVS MinuteClinic is now able to conduct virtual tobacco 
attestation counseling sessions in North Carolina! Subscribers 
interested in this service should click here to request a virtual session.  

As a reminder, if you are not a tobacco user, you will just need to 
attest to that through your online enrollment process.  
  

 

 

Decision Guides 
Active Member Decision Guide 

  

Non-Medicare Retiree Decision 
Guide 

  

Videos 
Open Enrollment Summary Video 
for Active Members 

  

Open Enrollment Summary Video 
for Non-Medicare Retirees 

  

Step-by-Step Enrollment Video 
for Active Members 

 

https://www.cvs.com/minuteclinic/virtual-care/e-clinic
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=364696&act=KYXJ&c=1308304&destination=https*3A*2F*2Ffiles.nc.gov*2Fncshp*2Fdocuments*2Fopen-enrollment-documents*2F2021*2Fdecision-guides*2FSHP206-Active.pdf&cf=19875&v=08b51c4c6315b79faaa3641301e49711f3df5fbfaf4ea0d3329f9041e14cfe3e__;JSUlJSUlJSUl!!HYmSToo!OIsefl4Q2uJANzm-VvbNN6Coyn_dwyDZqQrRbRodmzxS91ZWg-1RFbuFXKR3QTXA5N61Xyk$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=364696&act=KYXJ&c=1308304&destination=https*3A*2F*2Fyoutu.be*2FulMm87FVL98&cf=19875&v=2d5a5eaa7450c529043b390f519402a56b4868b4a1bcc2efa23ec4e55165362d__;JSUlJQ!!HYmSToo!OIsefl4Q2uJANzm-VvbNN6Coyn_dwyDZqQrRbRodmzxS91ZWg-1RFbuFXKR3QTXAo9qBq18$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=364696&act=KYXJ&c=1308304&destination=https*3A*2F*2Fyoutu.be*2FFsaKnazewV8&cf=19875&v=9a23c8bf769339c2bfc995c5524637ea52bca067a9018102954b0c254ebc86ff__;JSUlJQ!!HYmSToo!OIsefl4Q2uJANzm-VvbNN6Coyn_dwyDZqQrRbRodmzxS91ZWg-1RFbuFXKR3QTXAWbOJQs4$


  

 

  

 

 

 

 

2021 State Health Plan Comparison → 

 

Click here to complete your Open Enrollment → 

 

  

 

  

 

 

 

  

 

https://files.nc.gov/ncshp/documents/open-enrollment-documents/2021/plan-comparisons/2021-Active-Plan-ComparisonFINAL.pdf
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=364696&act=KYXJ&c=1308304&destination=https*3A*2F*2Fwww.shpnc.org*2Febenefits*3Futm_source*3DiContact*26utm_medium*3Demail*26utm_campaign*3Dstate-health-plan*26utm_content*3DCopy*2Bof*2BOE*2BTime*2Bis*2BRunning*2BOut*2B-*2BACTIVES&cf=19875&v=adeb751377c1d1bfcc5d666b49fd84b7a1eec86d28cf03a22ad659b20ce1284d__;JSUlJSUlJSUlJSUlJSUlJSUlJSU!!HYmSToo!OIsefl4Q2uJANzm-VvbNN6Coyn_dwyDZqQrRbRodmzxS91ZWg-1RFbuFXKR3QTXAiRFgV0w$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=364696&act=KYXJ&c=1308304&destination=https*3A*2F*2Ffiles.nc.gov*2Fncshp*2Fdocuments*2Fopen-enrollment-documents*2F2021*2Fdecision-guides*2FSHP-210-Non-Medicare.pdf&cf=19875&v=7fb84037248302e18803c8641f32fabd8a263a180ca09bab7933bcc9a692d6d1__;JSUlJSUlJSUl!!HYmSToo!OIsefl4Q2uJANzm-VvbNN6Coyn_dwyDZqQrRbRodmzxS91ZWg-1RFbuFXKR3QTXA8sHo4fg$
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=364696&act=KYXJ&c=1308304&destination=https*3A*2F*2Fwww.benefitfocusmedia.com*2Fcontent*2Fstate-health-plan-nc*2F2021-open-enrollment&cf=19875&v=8bcd6201b17a1458289cbec78c9c5d394af6e2dac86fb20def71d992d0493241__;JSUlJSUl!!HYmSToo!OIsefl4Q2uJANzm-VvbNN6Coyn_dwyDZqQrRbRodmzxS91ZWg-1RFbuFXKR3QTXAkliemeo$

