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Access Your ID Card on the Go! 
(Members Enrolled in the 70/30, 80/20 PPO Plans & HDHP) 

If you need to access your State Health Plan ID card, or have made changes 
to your State Health Plan and are you waiting for a new card to arrive in the 
mail, there’s no need to wait! You can access your new ID card now and get a 
copy online through BlueConnect or the BlueConnect mobile app. Here’s how! 

To access and print a copy through the Plan’s website, follow these steps: 

1. Log into eBenefits, the Plan’s enrollment system. eBenefits is available 
on top of the homepage – and every page! – of the Plan’s website, 
www.shpnc.org. 

2. Select the appropriate colored box to log in to eBenefits. 
3. Once in eBenefits, select BlueConnect located on the left menu.  
4. The BlueConnect page provides a quick reference of your deductible 

balance and access to your claims, among other features. 
5. Select “Account/Profile.” Once you access your account, you can order 

a new ID card, change your password, confirm your email and perform 
other tasks. 

New ID cards are also available on the BlueConnect mobile app, offered 
through Blue Cross NC. To get the app and access your ID card, just follow 
these steps: 

1. Go to the app store and search for and download “Blue Connect Mobile 
NC.” 

2. Create an account. If you already have an account, log in. 
3. Once you’ve logged in, scroll to the bottom and tap the “ID Card” button. 

 

https://www.shpnc.org/


4. You will be automatically directed to a new screen with a digital image of 
your ID card. 

 

 

  

 

Coverage for At-Home Rapid COVID-19 Tests Update 
(Members Enrolled in the 70/30, 80/20 PPO Plans & HDHP) 

 

  

Federal and State Free Kit Programs 

State Health Plan members are 
encouraged to utilize the free COVID-

19 test kits available through federal 
and state programs. 

Residential households in the U.S. can 
order one set of 4 free at-home tests 

.USPS.comfrom  
 

  

There is a limit of one order per residential address. One order includes 4 
individual rapid antigen COVID-19 tests. 

NC DHHS and Labcorp are teaming up to make at-home kits for COVID-19 
testing available to North Carolina residents. For more information and to place 
an order visit the NCDHHS website. 

State Health Plan Program 

https://faq.usps.com/s/article/At-Home-COVID-19-Test-Kits
https://www.ondemand.labcorp.com/nc


At-Home Rapid COVID-19 tests continue to be covered at 100% for State 
Health Plan members enrolled in the 80/20 and 70/30 PPO Plans as well as 
the High Deductible Health Plan (HDHP) via the pharmacy benefit. 

However, currently many pharmacies are experiencing a high volume at the 
pharmacy counter coupled with staffing issues, which has led them to 
restricting over-the counter (OTC) product processing to only those with a 
prescription. Therefore, many pharmacies are not accepting insurance and are 
requiring customers to pay in full for each test. 

Members are able to submit the receipt for reimbursement by using the 
Prescription Reimbursement Claim form located on the Plan’s website. 
Members can also submit a reimbursement request online via CVS Caremark. 

Members should submit a receipt that clearly indicates the test purchased, 
along with the claims form. Expect the claims reimbursement process to take 
between 30 and 90 days. 

As a reminder, there is a limit of 8 At-Home Rapid tests per 30 days. 

Reimbursement does not apply to tests purchased prior to January 15, 2022. 

Several retail pharmacy chains are now offering more convenient ways to 
order COVID-19 tests, including the ability to order them online. Check with 
your pharmacy for more information. Additional information is also available on 
the Plan’s COVID-19 webpage.  
  

 

2022 Humana Member Engagement Activities Reminder! 
Join Humana online for two series of events: New Member Orientation and 
Bringing Humana to You (BH2U) online classes. 

New Member Orientation Online Sessions 

The New Member Orientation educational webinars are available for members 
who are new to the State Health Plan’s Humana Medicare Advantage Plan or 
for current members who may want a refresher on everything your plan has to 
offer.  

Bringing Humana to You (BH2U) Online Sessions 

The BH2U educational workshops will educate State Health Plan members 
about a wide variety of health and wellness  

You can register for the online New Member Orientation (NMO) and Bringing 
Humana to You (BH2U) sessions here. 

https://www.shpnc.org/media/613/download?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=Member+Alert+-+Coverage+for+At-Home+Rapid+COVID-19
https://www.caremark.com/covid19-otc.html
https://www.shpnc.org/coronavirus-updates
https://our.humana.com/ncshp/additional-information


If you have any questions or need help registering for these events, please 
email HumanaWebinar3@Humana.com. 
  

 

'Understanding Your Medical Plan Options When You 
Become Medicare-Eligible' Webinars Scheduled through 
July! 
The State Health Plan is again offering online webinars with important 
information on “Understanding Your Medical Plan Options When You Become 
Medicare-Eligible.” 

These popular, free webinars are designed for active employees who will soon 
be 65, are already 65 or older, and retirees getting ready to turn 65. Each 
webinar lasts approximately 2 hours and will explain important information 
regarding Medicare, your retirement health benefit options and offer the 
opportunity to ask questions. 

Webinars are scheduled through July. If you haven’t already, register soon, as 
these webinars are expected to fill quickly! 

• February 23 – 2 to 4 p.m. 
• March 10, 2022 – 7 to 9 p.m. 
• March 22, 2022 – 10 a.m. to noon 
• April 5, 2022 – 2 to 4 p.m. 
• April 28, 2022 – 10 a.m. to noon 
• May 11, 2022 – 7 to 9 p.m. 
• May 24, 2022 – 2 to 4 p.m.  
• June 9, 2022 – 10 a.m. to noon 
• June 21, 2022 – 2 to 4 p.m. 
• July 12, 2022 – 10 a.m. to noon 
• July 21, 2022 – 2 to 4 p.m. 

  

 

Your Health Minute 
February 2022 is American Heart Month 

Heart disease continues to be the leading cause of death for men and women 
in the United States. The good news is that it’s often preventable! February is 
American Heart Month, the perfect time to focus on what you can do for your 
heart. After all, it works hard for you every minute of the day. 

Neglecting to take care of your heart can open the way to disease. Heart 
disease refers to several types of heart conditions, including coronary artery 
disease and heart attack. The Centers for Disease Control and Prevention lists 

mailto:HumanaWebinar3@Humana.com
https://register.gotowebinar.com/register/3892333155313341200
https://register.gotowebinar.com/register/7092455151233389837
https://register.gotowebinar.com/register/6487677576468290576
https://register.gotowebinar.com/register/6553129304646619148
https://register.gotowebinar.com/register/7843416095447148301
https://register.gotowebinar.com/register/2756494763216329227
https://register.gotowebinar.com/register/7741904783924789003
https://register.gotowebinar.com/register/2270440254995177484
https://register.gotowebinar.com/register/3518665228474398476
https://register.gotowebinar.com/register/8823132632842525197
https://register.gotowebinar.com/register/4788835354532409357


high blood pressure, high blood cholesterol, and smoking as key risk factors for 
heart disease. Approximately half of Americans have at least one of these 
three risk factors. 

Several other medical conditions and lifestyle choices can also put people at a 
higher risk for heart disease, including: 

• diabetes 
• being overweight or having obesity 
• eating an unhealthy diet 
• being physically inactive 
• excessive alcohol use 

You can also learn about how heart disease and mental health disorders are 
related. 

Some risk factors for heart disease cannot be controlled, such as your age or 
family history. But you can take steps to lower your risk by changing the 
factors you can control. Staying at a healthy weight, regularly exercising and 
controlling alcohol use are all ways to positively impact your health. Make this 
the year that you commit to protecting your heart. After all, you only have one!  

 

 

  

 

https://www.cdc.gov/bloodpressure/
https://www.cdc.gov/cholesterol/
https://www.cdc.gov/tobacco/index.htm
https://www.cdc.gov/diabetes/basics/diabetes.html
https://www.cdc.gov/obesity/index.html
https://www.cdc.gov/healthyweight/healthy_eating/index.html
https://www.cdc.gov/physicalactivity/index.html
https://www.cdc.gov/alcohol/fact-sheets/alcohol-use.htm
https://www.cdc.gov/heartdisease/mentalhealth.htm
https://www.cdc.gov/heartdisease/mentalhealth.htm
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=377539&act=KYXJ&c=1308304&destination=https*3A*2F*2Fwww.cancer.org*2Fhealthy*2Fstay-away-from-tobacco*2Fgreat-american-smokeout.html&cf=19875&v=188e379965fa8d1bfb9c42dce4ee125f1d106dbe5db15290c2e9863d2a804b91__;JSUlJSUl!!HYmSToo!PkiDGbt382PnU4oS0lBOjgRjHkKovmaQUvW7hkMeRd8SIuTMvKTXi45bZhOtk1BOgB7VUvA$


 

 

  

 

 

    

 

 

https://www.eatingwell.com/recipe/255216/loaded-sweet-potato-nacho-fries/
https://www.cdc.gov/heartdisease/risk_factors.htm
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=377539&act=KYXJ&c=1308304&destination=https*3A*2F*2Ffacebook.com*2FSHPNC*2F&cf=19875&v=92a0ae3d3ecab8ca225402b2056e020c886329055dd6ad4b57ef86badc59c489__;JSUlJSU!!HYmSToo!PkiDGbt382PnU4oS0lBOjgRjHkKovmaQUvW7hkMeRd8SIuTMvKTXi45bZhOtk1BOyg7Vn-U$


 

 

  

 

Eligibility and Enrollment Questions: 855-859-0966 

Prescription Questions: 888-321-3124 

For questions on this newsletter, e-mail: ppo.inquiries@nctreasurer.com 
  

 

 

 

  

 

 

 

https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=377539&act=KYXJ&c=1308304&destination=http*3A*2F*2Fppo.inquiries*40nctreasurer.com&cf=19875&v=1852a07c16282a606767c415fbc3427be9e2eb3670285141ca260180ad0434cd__;JSUlJQ!!HYmSToo!PkiDGbt382PnU4oS0lBOjgRjHkKovmaQUvW7hkMeRd8SIuTMvKTXi45bZhOtk1BOlr3fzfE$
https://www.shpnc.org/blog/2021/10/29/sign-receive-text-messages-state-health-plan?utm_source=iContact&utm_medium=email&utm_campaign=state-health-plan&utm_content=Member+Focus+-+February+2022
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