
 
 
 

 
 
 
 
2026 Open Enrollment Is Complete!  
(All Members) 
 
Congratulations for successfully navigating this year’s 
Open Enrollment period!  
 
 
 
 
 
 
 

 

New ID Cards for 2026  
(Members Enrolled in Standard and Plus PPO Plans) 
 
All members, regardless of Open Enrollment activity, will receive a new Aetna ID card. Members must 
begin using this card starting January 1, 2026, for all medical and pharmacy services. 
 

  
 
 

Medicare-Eligible Member Open Enrollment Tip 

http://www.shpnc.gov/


(Humana Medicare Advantage Plan members) 
 
Starting January 1, 2026, the State Health Plan’s Humana’s Group Medicare Advantage PPO and 
Prescription Drug Plans will be administered as two separate plans, rather than being combined into 
one. The medical and prescription drug coverage will be provided separately. 
 
This means you will receive two new Humana ID cards.  
Below is an example of the Base Medical and Base Prescription ID cards.  
Note: If you are enrolled in the Enhanced Plans, your ID cards will read Enhanced Plan. 

Base Plan (Medical) 

 

 

Base Plan (Prescription) 

 

 
 

Lantern Surgical Benefit & Upcoming Webinars 
(Active & Non-Medicare Members) 
 

   
 



Eligible members* will also receive a Lantern ID card soon. Members are still able to call 833-916-3826 
for more information and assistance. 
 

 

 

 

 

*Medicare Primary members and those on the HDHP plans are not eligible. 

Reminder: To help you understand this NEW benefit, the Plan is offering “Lantern Webinars: Learn More 
about the Plan’s NEW Surgical Benefit”. These sessions will provide more information about Lantern’s 
services, covered procedure categories, and guidance on how to navigate the program. Register now for 
one of these sessions! 

Tuesday, November 18 at Noon →

Thursday, November 20 at Noon →

Important Information Humana Members Need To Know For 2026 
(Humana Medicare Advantage Plan members) 
 
 Starting January 1, 2026, give your new medical plan ID card to medical providers and your new 

prescription plan ID card to network pharmacies. These cards will arrive separately in the mail. 
 

 You will receive some duplicated CMS-required notices. Mailings will arrive at different times. 
 

 You will enjoy the same medical benefits and one small change to the prescription benefits—the 
pharmacy maximum-out-of-pocket (MOOP) is increasing from $2,000 to $2,100. 
 

 Most prescriptions and vaccines will be covered through your pharmacy benefit (prescription plan 
ID card), but some items may be covered through your medical benefit (medical plan ID card) 
including: 
• Diabetic testing supplies including continuous glucose monitors, insulin used via an insulin 

pump, vaccines such as influenza and pneumococcal and commonly used nebulized 
medications. 

• If unsure, present your pharmacy with both cards and let then know you have both pharmacy 
and medical coverage through Humana.  

 
 
 

Register or login to your.Humana.com/ncshp  
to view your 2026 benefits 
Or scan the QR code with your mobile device. 
Have questions? 
If you need help along the way, please call our Customer Care team at 
888-700-2263 (TTY: 711), Monday – Friday, 8 a.m. – 9 p.m., ET 

 

https://register.gotowebinar.com/register/2284254547199949148
https://register.gotowebinar.com/register/3160557617956032857


Get Ready for the Great American Smokeout® 
(All Members) 
 

 
 
Smoking remains the single largest preventable cause of death and illness worldwide. This November 
20, start your journey toward a smoke-free life with the American Cancer Society’s Great American 
Smokeout®. 
 
For people who smoke cigarettes, the quitting process is known as smoking cessation. But quitting one 
tobacco product is a lot like quitting another. For example, quitting smokeless tobacco can be a lot like 
quitting smoking. Both products contain nicotine and involve the physical, mental, and emotional parts 
of addiction. 
 
As a State Health Plan member, you have access to a variety of Tobacco Cessation Resources to help you 
quit smoking, chewing tobacco, using snuff, or even e-cigarettes (vaping). 
 
Many of the ways to handle the hurdles of quitting are the same, no matter which tobacco products you 
use. Learn more from the American Cancer Society about How to Quit Using Tobacco. 
 

https://www.shpnc.gov/wellness/your-health-wellness-resources#TobaccoCessationResources-458
https://www.cancer.org/cancer/risk-prevention/tobacco/guide-quitting-smoking.html


November is National Diabetes Awareness Month  
(All Members) 
 

 
 



About 38 million people have diabetes, and 1 in 5 don't know they have it. People who have diabetes 
are at higher risk of serious health complications discussed below; however, type 2 diabetes can be 
prevented, and diabetes can be managed.  
 
Take the prediabetes risk test to find out if you are at risk of having prediabetes. If your score is high, 
talk with your health care provider and commit to making changes that lower your risk. Learn more 
about Diabetes from the Center for Disease Control. 
 
Fortunately, State Health Plan members have access to helpful tips, tools, and resources through the 
Diabetes Resource Center. 
 

 

    

   

 

Eligibility and Enrollment Questions: 855-859-0966 
For questions on this newsletter, e-mail: shpmemberinquiries@nctreasurer.com 

 

https://www.cdc.gov/prediabetes/risktest/index.html
https://www.cdc.gov/diabetes/index.html
http://www.shpnc.gov/wellness/diabetes-resource-center
mailto:shpmemberinquiries@nctreasurer.com
https://www.facebook.com/SHPNC/
https://www.instagram.com/nchealthplan/
https://www.eatingwell.com/thai-sweet-chili-salmon-bowls-11752767
https://www.shpnc.gov/wellness/diabetes-resource-center
https://click-1308304.icptrack.com/icp/relay.php?r=53246876&msgid=413360&act=OJA9&c=1308304&pid=1855772&destination=https%3A%2F%2Fwww.shpnc.gov%2F&cf=19875&v=cb5264037f29d670fdda595fcdb1a592e62b9c2235faf760e7d43b6ee68d9e16
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