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How to Complete 2023 Open Enrollment Online via eBenefits
(Active Employees)

1. Go to the State Health Plan website at www.shpnc.org. Click eBenefits blue box.

Home Employee Benefits v Retiree Benefi Members v Wellness v

eBenefits for Enrollment Find a Doctor

Click here to log into eBenefits, where you can complete your Online resources to help you find a provider, including Clear
enrollment, make changes to your State Health Plan benefits Pricing Project providers.
and access Blue Connect. where you can find your EOBs,
request new Plan ID cards and other benefit details.

Resource Centers

State Health Plan Resource Center >
Pharmacy Resource Center 2>

A

Qualifying Life Events &
Dependent Elig; ity

Guidelines for a Qualifying Life Event
(QLE) and dependent eligibility.

New Employee Resources

Welcome aboard! As a new employee,
we're here to help you navigate
through your State Health Plan

options. This page includes resources

to help you understand your plan
options and how to enroll in benefits.

Diabetes Resource Center >
Behavioral Health Resource Center >

2. Select the appropriate box to access eBenefits. Then follow instructions to log in.

To log into eBenefits, click the button below for YOUR enrollment system. If your employer is
not listed, select the "eBenefits" button below or contact your HR representative for assistance.

Once you’re logged into eBenefits, you can complete your OPEN ENROLLMENT, make changes
and access your benefit information through BlueConnect, where you can find your EOBs and
order new ID cards.

Important Note Regarding Passwords:

If you are having issues logging into eBenefits, do not c nue to attempt to log in or you will lock your account. Instead you have the option to reset

your password. Simply click “Reset your account” thepf¥| can't remember my password.” From there you will be prompted to a screen that will ask you
to enter your username so a passcode can be sen| he email address you have in eBenefits.

Access Your Benefits via Retirees Using the ORBIT Employees Using the

eBenefits System BEACON System

Login to eBenefits, the State Health Login to eBenefits through ORBIT Login to eBenefits through BEACON
Plan's Enrollment System

Employees of the University Employees of the NC
of North Carolina and General Assembly

Constituent Institutions NC General Assembly employees login

Click here to login to eBenefits through to eBenefits

your institution
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3. Then click Get Started.
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ﬁ Home
& Frote ~ **ACTION REQUIRED*"

AR ctve emaenbaes a0 Non Madicars nees wers movad 1 T B350 PO Plan (P30 for g 2023 bamedi ywae. 1 1o ceaies 10 st in 1 Enances PO Pise (B0729). YOU BUST TAKE ACTION, I yow wied 15 redce your maetily prarsiur by 380 for e ol
B Benams YOU MUST TAKE ACTION by Octsar 8 2602
& Lanauage Prarerences Bl 11y aewcn in 10 Erimaced PO Pran (8020} o Bass PO Pian (RII0) ng il your sebeciod PCF. you €an recaive & Copay Fesucton. Pisass make sure & PCP s salecied
Manage Account 0n e vileo s viw 8 ot 180y 53e0 Semansyabon of 1 Onine snolmant pIcess

yeus will nsed 10 chick tha “Gel Slaried™ bufion. Whan you Rave completed your snvolmant you MUST chck SAVE! A groan oo » compieted your

My Documents

Quick Links

wrnmack

BumConnact

Loaming Consar

han you are ready 1o compk
roilkment selacton.

Your benefits at a glance

Curers Banates Fstura Banatss

My NC Total Retirement Savings
Time b i about your refremmeett

Iyt i your future
HCAD®]

nane o
BTl duductions tnal jées an o Bt ey Ty g T i
Saven 1oday vl MEact your oMo
D you iready have 8 NC 401KUNG 457 Pan andior NC 403(8)
Program account?

Cansater Incraasing your contribuons. Even 3 smal amount Can 90 3
100 WR! LOO 10 YOU STCONRE and USe T Aetremen income
‘Caiculaior to see haw saving MORE NOW can impact your futurs in
retiarrant

Hsaring Ratirement?

Cmaunar
in reteam

= L
compativel; Punds. tharcugh ivessmant ovarsight
R0 CoEANUSY uSe Of T J00iS, FESCUTCES and PEMEONANTSd faatures.

My NC Total Retremant Sivings

Do you need to update your PCP?

Cack e “Selact or Uipdate Prim
Account

# Provider ek under Manage
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4. Select Edit Coverage.

ien Enroliment Benefits

¥ E an (7| for the bonefit year If y int b . YOU MUST TAKE ACTION I you fon it om il for el in, YOU MUST TAKE ACTION by ibar 2 REMEMBER 1o CLICK SAVE! Afi
ape PRINT your Confirmation Stalement *This is Not Applicabde to HDHP Members®
ur benefits
@ WaR! You have e compieted your 2003 en swvn your angar e Tek i3 the Bk ko eeune you ool B Tor 2023 Vigw Survey

Your Medical ¢ ge $85.00

Base PPO Plan (T0/30 m

N
Edf coverage |  Show Pian Datails v

You Pay (Monthly Total): £

m ewm home

5. Click Open Enrollment as the reason for your change.

.#:-n Faalth Plas

Medical

Please select & reason for changing your

| CONETRDR

You are making & change ko elactons. Wiy afe you making his change?

@ (Open Enrolment

Life or family change (ax. Marmiage, Birth, death, kess of olher coverags, eic )
Yiou musst have  quaitying ife or tamily changs b thanga coverage.

Mote: Al changes 1o your benedls must be approved by your Heallh Benedis Represenialve before they become effeciive
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6. Choose a health plan option and click Select Plan. Please note: All Non-Medicare members
have been moved to the Base PPO Plan (70/30). If you want to select the Enhanced PPO
Plan (80/20), scroll down to that plan and click Select Plan. If you need to add a
dependent, click on the Add Dependent link and follow the instructions.

war on this plan?

. PRO Base PPO Plan (T0/30)
a——
RO Enhanced PPO Plan (BU20)

7. On the Tobacco Attestation page, select the appropriate answer. Then click Next.

» Tobacco Attestation (Premium Credit $60) ¥ $60.00 per month

| attest that | am NOT a tobacco user (includes cigarettes, cigars, pipes, chewing tobacco,
snuff, vaping or any product containing nicotine). Or if | am a tobacco user, | agree to complete
at least one tobacco cessation counseling session by November 30, 2022. (Please note: You
may lose your $60 monthly premium credit if you do not visit an in-network Primary Care
Provider for a tobacco cessation counseling session by November 30, 2022.) As part of this
attestation, | understand that making a false statement, representation or attestation could
result in my termination from State Health Plan coverage. | also agree to cooperate with the
Plan in any efforts to verify my tobacco status.

Select the appropriate response below:

® 1am NOT a tobacco user
| AM a tobacco user but agree to participate in a cessation counseling program by 11/30/2022
1AM a tobacco user

\
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8. Once your plan has been selected, click Save. Make sure you have a Primary Care
Provider (PCP) selected. Click here to find out more about the savings you can receive by
selecting a Clear Pricing Project PCP.

o 2 Jommmm @

=

2023 SHP Medical Summary

Your 2023 SHP Medical benefit summary is shown below. To make changes, click Edit. Please note that your benefits have not been saved. You
must click Save to complete the section.

™~

Medical Cost Summary
Base PPO Plan (70/30)
= Biue Shieid of Nosth Carsina Benefit Elections (1 items)g

Moy
. s

Premium credits » e You Paye

Show e ot

Medicare [R——- ° a1

lemabon on recwd

Primary Care Provider » o

9. Click Save Changes to confirm your elections and return to the Home page.

Y o e Lo

=)

2023 SHP Medical Summary

Your 2023 SHP Medical benefit summary is shown below. To make changes, click Edit. Please note that your benefits have not been saved. You
must click Save to complete the section.

Medical Cost Summary

Benefit Elections (1 items) e

L
o
Premium credits » o You Payg
Show datats » . -
. o
Medicare [r———r 00

Primary Care Provider » ca
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10. A green congratulations message will appear once you have successfully completed your
enrollment. Click on the “Confirmation Statement” to access a printable version of all
your benefits for your records.

v Congratulations|JJll ou have successfully completed your enroliment process.

TRase cpwewe s |

- L]
| & ACTION REQUIRED
All actve membaers and Non-Medicame retirees were mowed i the Sase BP0 Plas (T0720) for the 2023 beneft year ¥ you prefer o ennll in the Enhanced FRO Pan (30:20), YOU MUST TAKE ACTION ¥ you want 2
\ by Cictober 28, 2022
It g H yo N T Enhanei Fran (80 TO30) and vial your selecned PCP, you can rece /e a copay meducton Please maie sue a PCP & seeced
L] & e
the "Ge1 Started” Bumea Whes you Rive od=pleted your ennliment you MUST citk SAVE A green congratulstions meessage will af

Your benefits at a glance

mant Banetts Futura Banedies

Need Assistance? Please call the Eligibility and Enroliment Support Center at
855-859-0966. During Open Enrollment, the Support Center is offering extended
hours: Monday-Friday 8 a.m. - 10 p.m. and Saturdays 8 a.m. -5 p.m.
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