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Open Enrollment
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11 a.m.-3 p.m. Active and Non-Medicare members
august Beaufort County Community College
29 BUNCOMBE 5337 Highway 264 East
Washington, NC 27889 2025 Open Enrollment is
11 a.m.-3 p.m. East parking | o
parking lot of Building 1
Asheville-Buncombe Technical Sept. 30-Oct. 25, 2024
Community College
: ')’ g 1 8 september To attend a Webinar or Telephone
340 Victoria Road, BURKE Town Hall, please RSVP by visitin
Asheville, NC 28801 'P y vistiing
Conference Center parking lot A13, 1T a.m-3 p.m. WWW.Shpnc.org
16 Fernihurst Drive NC School for the Deaf and click on Open Enrollment
517 W. Fleming Drive Outreach Events and Webinars
september
4 Morgc'Jn'ton, NC_28655 You do not need to RSVP for the
WILKES Alumni Field parking lot, . Aetna Bus/V. ,
a.k.a. football field parking lot in-person Aetna Bus/Van events
11 a.m.-3 p.m.
Wilkes Community College september
1328 South Collegiate Drive 1 9 ROWAN
Wilkesboro, NC 28697
Pond parking lot on the main campus 11 a.m.-3 p.m. AUGUST
Rowan-Cabarrus Community College SUN MON TUE WED THU FRI SAT
1 september 1333 Jake Alexander Blvd. South 25 26 27 28 29 30 31
JOHNSTON Salisbury, NC 28146
parking lot in front of building N101
1T a.m.-3 p.m. SEPTEMBER
Johnston Community College september SUN MON TUE WED THU FRI SAT
245 College Road 24 Necxiinsure T2 s 4 s e 7
Smithfield, NC 27577 8 9 10 11 12 13 14
11T a.m.-3 p.m.

Wilson Building parking lot 5 16 17 18 19 20 21
Central Piedmont Community College

september Central Campus,1201 Elizabeth Ave. 2223 24 25 26 27 28

1 1 PITT Charlotte, NC 28204 29 30

The Quad
11 a.m.-3 p.m.

OCTOBER

Pitt Community College september SUN MON TUE WED THU FRI SAT
1986 Pitt Tech Road 25 MECKLENBURG 1 2 3 4 5
Winterville, NC 28590
parking lot next to Leslie Building 1M am.-3 p.m. L
and Goess Student Center UNC-Charlotte 13 14 15 16 17 18 19

9201 University City Blvd. 20 21 22 23 24 25 26

Charlotte, NC 28223

between College of Education and College
of Health & Human Services buildings by
Norm Statue in the Plaza

27 28 29 30 31
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IN-PERSON
AETNA BUS/VAN EVENTS (cont.)

26

1T a.m.-3 p.m.

september

UNION

South Piedmont Community College

4209 Old Charlotte Highway
Monroe, NC 28110
in front parking lot of the Braswell Building

october

CATAWBA

1T a.m.-3 p.m.
Catawba Valley Community College

2550 Highway 70 SE
Hickory, NC 28602

front of Tarlton Complex,/multipurpose center

october

IREDELL

1T a.m.-3 p.m.
Mitchell Community College

500 West Broad St.
Statesville, NC 28677

beside Main Building, near circle

october

DURHAM

1T a.m.-3 p.m.
Durham Technical Community College

1637 East Lawson St.
Durham, NC 27703
Building 2, Collins, in back of parking lot

october

RANDOLPH

1T a.m.-3 p.m.
Randolph Community College
629 Industrial Park Ave.

Asheboro, NC 27205
Parking Lot Al

Lot Fhdac, %

. CPA

october

WAKE

1T a.m.-3 p.m.
NC DHHS-Dorothea Dix Campus

101 Blair Drive
Raleigh, NC 27603
behind Adams building in the parking lot

october

FORSYTH
1T a.m.-3 p.m.

Forsyth Technical Community College

2100 Silas Creek Parkway
Winston-Salem, NC 27103
Lot CC2 behind Strickland Building

on Main Campus

october

GUILFORD

1T a.m.-3 p.m.
Guilford Technical Community College

601 East Main St.

Jamestown, NC 27282
Bonner Drive parking lot “O”
october

.1 0 ALAMANCE

1T a.m.-3 p.m.
Alamance Community College

1247 Jimmie Kerr Road
Graham, NC 27253

between Student Services Building
and Main Building
october

.14 PENDER

1T a.m.-3 p.m.

Pender County EMS Services
Complex

805 Ridgewood Ave.

Burgaw, NC 28425
open gravel parking lot next to EOC

october

.1 5 NEW HANOVER

1T a.m.-3 p.m.
UNC-Wilmington
601 South College Road

Wilmington, NC 28403-5627
The Fisher Lot

17 Waxe

1T a.m.-3 p.m.
Wake Technical Community College

9101 Fayetteville Road

Raleigh, NC 27603

Parking LotJ on Southern Wake Campus
october

21 ONSLOW

1T a.m.-3 p.m.
Coastal Carolina Community College

444 Western Boulevard

Jacksonville, NC 28546

Parking lot S-6, off North Academic Drive
october

22 NEW HANOVER

10 a.m.-noon
Cape Fear Community College

4500 Blue Clay Road

Castle Hayne, NC 28429

North Campus: located in NA-2 parking lot
october

22 NEW HANOVER
2 p.m.-4 p.m.

Cape Fear Community College

411 N. Front St.
Wilmington, NC 28401

Downtown Campus: between L and G
buildings; location is Tabitha's Courtyard
october

23 CUMBERLAND

1T a.m.-3 p.m.
Fayetteville Technical Community College

2201 Hull Road
Fayetteville, NC 28303
parking lot of General Classroom Building
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2025

Open Enrollment

OUTREACH

WEBINARS

please RSVP ot www.shpnc.org EVE NTSfor

click on Open Enrollment Outreach Events and Webinars

Active and Non-Medicare members

september 2024

sun | mon | tue wed thu ri sat .
o 13 4 . p f 5 2025 Open Enrollment is
9 |10 |11 pUYYm |12 13 14 Sept. 30-Oct. 25, 2024
For assistance with registering for
15 16 17 18 19 pxpyyym 20 21 an outreach event, call 866-720-0114

Monday-Friday, 8 a.m-5 p.m.

For questions regarding enrollment, eligibility or

29 30 for assistance regarding the enrollment system.
October 2024 Eligibility and Enrollment

Support Center 855-859-0966

sun mon tue wed thu fri | sat _
Extended hours during Open Enrollment:

1 2 3 4 3 Monday-Friday: 8 a.m.-10 p.m.
Saturday: 8 a.m.-5 p.m.
6 7 8 7 p.m. 9 10 Noon 11 12
13 14 15 16 17 18 19 For questions regarding benefits or provider
10 a.m. 10 a.m. inquiries for the 2025 benefit year.

Aetna Health Concierge

20 21 22 23 24 25 126 (Customer Service)

833-690-1037 (TTY: 711)
27 28 29 30 31 Extended hours during Open Enrollment:

Monday-Friday: 8 a.m.-8 p.m.
Saturday: 8 a.m.-2 p.m.

TELEPHONE TOWN HALLS

please RSVP ot www.shpnc.org
click on Open Enrollment Outreach Events and Webinars

september
26

3 october



