2025 State Health Plan
Open Enrollment

Active and Non-Medicare Members

Open Enroliment
Sept. 30 — Oct. 25, 2024
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Topics for

Today aat

ENROLLMENT

« Make Way for Aetna!

* Open Enrollment Reminders
» Benefit Highlights for 2025

« Plan Comparisons

* Premium Rates

* Online Enrollment Process & Reminders
« Aetna Find a Provider Online Process

» Important Phone Numbers
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" FOR TEACHERS AND STATE EMPLOYEES A new TPA

A Division of the North Carolina State Treasurer Dale R. Folwell, CPA .
is on the way.
Yaetna
F —

= Aetna will become the State Health Plan’s
new Third-Party Administrator (TPA)
beginning Jan. 1, 2025. Blue Cross NC is
the Plan’s current TPA.

» The State Health Plan’s goal is to make
the Aetna transition as seamless as
possible.

= A few things to keep in mind regarding
the 2025 State Health Plan benefits:

v"No benefit changes
v"No premium increases
v'"New TPA

v'"New 24/7 Nurse Line
v'"New Teladoc services

v'Expanded disease and case-
management program

v'New ID Card




Action Required!

NOTE: Base PPO 70/30 Plan for retiree-only coverage remains premium free for those eligible. A Diision of he Depariment of St Treasrer

ALL active and non-Medicare members, including dependents, will be moved to the Base PPO
Plan (70/30) effective Jan. 1, 2025.

* You will see this change when you log in to eBenefits during Open Enroliment.

Subscribers MUST take action if you want to enroll in the Enhanced PPO Plan (80/20) and reduce
your premium in either the Base PPO Plan (70/30) or Enhanced PPO Plan (80/20).

If you do not take action by Oct. 25, you will:
« Remain on the Base PPO Plan (70/30) for 2025.

« Pay more for subscriber-only premium for failure to complete tobacco attestation for active members
in the Base 70/30 and Enhanced 80/20 plans.

The Base PPO Plan (70/30) remains premium-free for non-Medicare subscribers in the Retirement
Systems and does not require a tobacco attestation to reduce the premium.

The tobacco attestation applies to non-Medicare subscribers in the Retirement Systems who want to
enroll in the Enhanced PPO Plan (80/20) and reduce their monthly premium.
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Dependent Eligibility Reminder

* Open Enrolliment is the time to add/drop dependents and/or
change plans.

» Outside of OE, there must be a Qualifying Life Event (QLE) to
add/drop dependents within 30 days of the event.

« Dependent verification documentation is required for all
dependents.

« During Open Enrolliment, you have until Oct. 25 to provide
the required documentation.

 Afull list of required documents can be found on the Plan’s
website at www.shpnc.org.

« Documents should be uploaded and stored in eBenefits. Need Qualifying Life Events &
help? Contact your HBR or the Eligibility and Enrollment Dependent Eligibility

Guidelines for a Qualifying Life Event

Support Center (855'859'0966) (QLE) and dependent eligibility.




2025 Health Plan Options

» The State Health Plan will continue to offer two plan options for active and non-Medicare members in

2025:
Enhanced PPO Plan (80/20)

Members pay a 20% coinsurance for eligible in-network services. For some services (i.e., office
ViSits, urgent care or emergency room visits), members pay a copay. Preventive Care Services
performed by an in-network provider are covered at 100% by the Plan, at no cost to the member.

Base PPO Plan (70/30)

Members pay 30% coinsurance for eligible in-network expenses. Similar to the 80/20 plan, members
pay a copay for some services (i.e., office visits, urgent care or emergency room visits). Preventive
Care Services performed by an in- -network prowder are covered at 100% by the Plan, at no cost to

the member.

Active members can reduce their employee premium by completing the tobacco
attestation in both plans!
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Benefit Highlights for 2025
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Benefit Highlights for 2025!

There are no major benefit changes for 2025.
No premium increases for the 7th year in a row!

Members who select a Clear Pricing Project Provider as
their Primary Care Provider will continue to enjoy a $0
copay!

Continued reduced copays for members who visit a Clear
Pricing Project Specialist!

Joint replacement bundle pricing for eligible members!

Preferred and non-preferred insulin will continue to have a
$0 copay for a 30-day supply!

Preventive Care Services & Medications will continue to
have no copay or deductible on either plan!

Plus these enhanced Aetna services:
v" New expanded disease and case management programs
v" New 24/7 Nurse Line
v" New virtual care services through Teladoc
v" New LifeMart discount program

Please refer to the Benefits Booklets located on the Plan’s
website for full coverage details.
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2025 Open Enrollment Tobacco Attestation Activity @

» Subscribers that are tobacco users can attend a tobacco cessation counseling session at a provider’s
office that offers this service for free to lower their 2025 employee-only premium by $60.

= |f you combine your tobacco cessation visit with another service, there may be a copay.

= To earn the $60 premium credit, subscribers may complete the tobacco cessation counseling session
starting July 1, 2024. You do not have to wait until Open Enroliment!

» Please note this action is only for tobacco users who want to reduce their 2025 premium. If the
subscriber is a non-tobacco user, they will simply attest to that fact during Open Enroliment.

= To ensure you receive credit for your visit, you must upload the provider office visit summary to the
“Document Center” located in eBenefits, the Plan’s enroliment system.

« Tobacco users can start
visiting a provider to
complete their counseling
session.

-

J

Subscribers enrolled through the Retirement Systems that select the Base PPO Plan (70/30) do NOT need to T T T T

complete the tobacco attestation.

=

-

Nov. 30, 2024

* Tobacco users will have
until Nov. 30, 2024, to
complete this activity.
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Tobacco Attestation Savings O

=

Enhanced PPO Plan (80/20) Base PPO Plan 70/30

Subscriber-Only Monthly Premium $110 $85

Attest to being a non-tobacco user or
agree to and complete (by Nov. 30,
2024) at least one cessation counseling

session to earn a monthly premium -$60 -$60
credit.

Total Monthly Subscriber-Only Premium

(With Credit) $50 $25

 Don’t forget, tobacco cessation counseling is available throughout the year!

* If you're interested in tobacco cessation counseling at any point in the year, you can
just GO to a PCP’s office.

Subscribers enrolled through the Retirement Systems that select the Base PPO Plan
(70/30) do NOT need to complete the tobacco attestation.




Re-Selecting Your Primary Care Provider

During Open Enrollment, all members will need to RE-
SELECT a Primary Care Provider (PCP) in order to continue
to enjoy lower copays when visiting that provider in 2025.

Your 2024 selection will not carry over.

Members will do this during the Open Enrollment online process
In eBenefits, the Plan’s enroliment system.

State Health Plan members will be able to enjoy Aetna’s broad —
national network which includes 99.5% of North Carolina NC State Health Plan Network
providers including all major hospitals in North Carolina. (Aetna 2025)

To locate your provider, visit the State Health Plan’s website,
click “Find a Doctor” and select Aetna 2025.

Enhanced PPO Plan (80/20)

Base PPO Plan (70/30)

High Deductible Health Plan (HDHP)
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Clear Pricing Project

 In 2025, Plan members will utilize the NC State Health Plan network, which will
encompass Clear Pricing Project (CPP) providers and providers in the Aetna
network to ensure adequate access to health care.

 To locate a CPP provider, visit the Plan’s website at www.shpnc.org, click “Find
a Doctor” and select “Aetna 2025.” Then look for “Clear Pricing Project Provider”

next to a provider’'s name.

* |In 2025, the Plan will continue to offer copay reductions for members who visit a
CPP provider and if you select a CPP provider as your PCP and it appears on
your ID card, any visit to that provider has a $0 copay.

* Please note: CPP Providers did have to re-sign with Aetna, so there is a
possibility CPP providers have changed.
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Clear Pricing Project Provider Copay Reductions

Provider

Enhanced PPO Plan (80/20)

Base PPO Plan (70/30)

CLEAR PRICING PROJECT PROVIDER COPAY COMPARISON CHART

Primary Care Provider (PCP)

S0 for Clear Pricing Project (CPP)
PCP on ID card;

$10 for non-CPP PCP on ID card;
§25 for any other PCP

S0 for Clear Pricing Project (CPP)
PCP on ID card;

S30 for non-CPP PCP on ID card;
$45 for any other PCP

Specialist

$40 for CPP Specialist;
S80 for other Specialists

$47 for CPP Specialist;
S94 for other Specialists

Behavioral Health Provider

SO for CPP Provider
S25 for non-CPP Provider

SO for CPP Provider
S45 for non-CPP Provider

Speech, Occupational,
Chiropractor and Physical
Therapy

$26 for CPP Providers;
S52 for other Providers

$36 for CPP Providers;
S72 for other Providers
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Locating Clear Pricing Project Providers

ﬂl. SA.;-/» (aﬁ»/w Ith Pl .
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Home Employee Benefits v Retiree Benefits v Individual Members v Wellness v HBRs Contact Us

« CPP providers can be located using the Find A
Doctor search tool on the Plan’s website.

* The Find A Doctor tool can be found on the top of
every page.

-~
» Select your plan and then North Carolina State O@s’*
Health Plan.
NC State Health Plan Network i i

Find a Doctor

* Select Aetna 2025. (Aetna 2025) s e o P cton oy counyo st
» This will allow you to search or browse for a
provider in the Aetna network. cohanced PPO Plan (80/20 ookt
» CPP providers will have “Clear Pricing Project o
Provider” next to their name within the Provider | 8¢ "Fo"an (70530 o sem
H Ig h I Ights . High Deductible Health Pla (q‘, Slﬁfg;jl‘ﬂ;‘gder
In Network \

Accepting New Patients
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New 2025 ID Cards

« All members, regardless of action taken during Open Enroliment, will receive a new ID card,
which will include a new identification number from Aetna prior to Jan. 1, 2025.

* You will need to begin using this card Jan. 1, 2025, for all medical and pharmacy services.

« After Jan. 1, your 2024 1D card will no longer work.

* Your ID Card mailing will also include information about Aetna’s Member Portal, App and other

programs so you can register and check them out!

ar A
North Garvlina
(’ %m Provider Type CPP* ggg
A Division of the Deparmment of State Treasurer Selected PCP* ) $0 $10
JOE SAMPLE e 1 -
ID: XXXXXXXXXXXX Behavioral Health $0 $25
Urgent Care $70
SNSMFLE WIS NwiE Hosp/ER $300 + Ded & 20%
Group No: Eff Date: “If PCP not selected, in-network copay $25
XXXXXXX 01/01/2025 T
Enhanced PPO Plan (80/20) e I YU
NC SHP Network Farmay Deducttle § 3750 § 7800
Choice POS |l Family OOP Max $14,670  $29,340
5 2 . Primary Care Provider (PCP)

RXBIN: RXPCN: RXGRP: PCP Name Prints Here
0044336 ADV RX0274 North Carolina NAP
SELF INSURED Preferred +

. J

4 N
Third Party Administrator: Pharmacy Benefits Administrator:
vaetna ¥ CVS caremark’

Benefits & Claims Number 1-833-690-1037
Eligibility & Enroliment 1-855-859-0966
Behavioral Health 1-800-424-4047
Provider Relations/Precert 1-888-632-3862
Pharmacy Help Desk 1-800-364-6331
CVS Caremark 1-888-321-3124
Aetna Life Insurance Company
Submit Claims To: Talk to a doctor 24/7:
PO Box 14079 1-855-TELADOC or Teladoc.com
Lexington, KY 40512-4079 www.SHPNC.org
Aetna provides administrative services only for the self funded plan, and assumes no financial risk for claims.
Claims may be subject to review. Members are responsible for obtaining the prior review/cert for professional
and/or outpatient services for non-participating providers.

\ /
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Enhanced PPO Plan (80/20) &
Base PPO Plan (70/30) Benefits
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2025 Benefits — Enhanced 80/20 Plan No major benefit changes for 2025.

Deductible $1,250 Individual
$3,750 Family

(Combined Medical & Pharmacy)
Medical/Rx Out-of-Pocket* (OOP) $4,890 Individual

$14,670 Family
(Combined Medical & Pharmacy)

Preventive $0

PCP $0 for CPP PCP on ID Card
$10 for non-CPP PCP on ID card
$25 for any other PCP

Behavioral Health Provider $0 CPP Provider
$25 non-CPP Provider
Specialist Copay $40 for CPP Specialist
$80 for other Specialists
Speech, Occupational, Chiro and Physical Therapy $26 for CPP Providers
Copay $52 for other Providers
Urgent Care $70
Hospital & ER Copays $300 + Ded/Coins.
Teladoc $25

Lo, Rt O
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2025 Benefits — Base 70/30 Plan No major benefit changes for 2025.

Deductible $1,500 Individual
$4,500 Family
(Combined Medical & Pharmacy)
Medical/Rx Out-of-Pocket* (OOP) $5,900 Individual

$16,300 Family
(Combined Medical & Pharmacy)

Preventive $0

PCP $0 for CPP PCP on ID Card
$30 for non-CPP PCP on ID card
$45 for any other PCP

Behavioral Health Provider $0 CPP Provider
$45 non-CPP Provider
Specialist Copay $47 for CPP Specialist
$94 for other Specialists
Speech, Occupational, Chiro and Physical Therapy $36 for CPP Providers
Copay $72 for other Providers
Urgent Care $100
Hospital & ER Copays $337 + Ded/Coins.
Teladoc $45

Lo, Rt O
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2025 Pharmacy Beneﬁts No major benefit changes for 2025.

Tier 1 — Generics < $150

Tier 2 — Preferred Brands & High-Cost Generics $30 $47

Tier 3 —Non-Preferred Ded/Coins Ded/Coins
Tier 4 — Low-Cost Generic Specialty $100 $200

Tier 5 — Preferred Specialty $250 $350

Tier 6 — Non-Preferred Specialty Ded/Coins Ded/Coins
Preventive Medications $0 $0
Preferred Diabetic Supplies $5 $10
Preferred and Non-Preferred Insulin $0 $0

Cost is for a 30-Day Supply

North Garolina
(ﬂ- State Health Plan
FOR TEACHERS AND STATE EMPLOYEES
A Division of the Department of State Treasurer

Lo, Rt O

SEATE TREASURER OF NORTH CAROLINA
DALE R. FOLWELL, CPA




Pharmacy Benefit Reminders

» CVS Caremark is the Pharmacy Benefits Manager for the State Health Plan. Remember
that the Plan continues to maintain a customized closed formulary, or drug list.

— In a “closed” formulary, certain drugs are excluded.

= The formulary i1s updated on a quarterly basis and members should always review it to
see If there have been any coverage changes to their prescribed medications.

» An exception process is available to providers who believe that, based on medical
necessity, it is in the members’ best interest to remain on the excluded drug(s).

= Exception requests for tier level changes are not permitted.

Excluded drugs approved for coverage through the exceptions process will be at the tier 3 or tier 6 member copay level.
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Premium Rates
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2025 Active Employee Premium Rates

Monthly Premium Rates 2025 Rates

Enhanced PPO Plan (80/20)

Subscriber Only $50.00

Subscriber + Child(ren) $305.00

Subscriber + Spouse $700.00 These rates apply to

active members.

Subscriber + Family $720.00 All rates are posted on

the Plan’s website at
shpnc.org.

Base PPO Plan (70/30)

Subscriber Only $25.00

Subscriber + Child(ren) $218.00

Subscriber + Spouse $590.00

Subscriber + Family $598.00

*Assumes completion of tobacco attestation. The employee-only premium will be $60 higher per month if the a’. S?”f &I'-Iwmlth Pl ok
tobacco attestation is not completed. NOTE: Base 70/30 Plan for retiree-only coverage remains [Dren*mlm free. (" e et g %MWC??
A Division epartment of State Treasur:
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2025 Non-Medicare Premium Rates

Monthly Premium Rates 2025 Rates

Enhanced PPO Plan (80/20)

Subscriber Only $50.00

Subscriber + Child(ren) $305.00

Subscriber + Spouse $700.00 These rates apply to
: : Non-Medicare retirees.

Subscriber + Family $720.00 All rates are posted on

the Plan’s website at
shpnc.org.

Base PPO Plan (70/30)

Subscriber Only $0

Subscriber + Child(ren) $218.00

Subscriber + Spouse $590.00

Subscriber + Family $598.00

*Assumes completion of tobacco attestation. The employee-only premium will be $60 higher per month if the
tobacco attestation is not completed. NOTE: Base 70/30 Plan for retiree-only coverage remains premium free. 23 T |
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Yaetna

= As of Dec. 1, 2024, prior authorization requests for
medical services occurring after Jan. 1, 2025, providers
will need to send request to Aetna for prior to Aetna for
processing, not Blue Cross NC.

Tra NS |t|O N |te ms = Any prior authorizations for medical services prior to ‘

that will transfer to Aetna. After 90 days a new
authorization will be needed with Aetna.

= As a reminder prior authorizations for prescriptions still ,
go through CVS Caremark, the Plan’s PBM. Nothing
has changed with this process. /

24



Online Enrollment Process
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Online Enrollment: Getting Started!

/’
&enefitSis the Gateway to your Enroliment

To log into eBenefits, click the gold button for YOUR enrollment system. If your employer is *
not listed, select the gold "eBenefits" button or contact your HR representative for ®
assistance. °

Once you’re logged into eBenefits, you can complete your OPEN ENROLLMENT, make
changes and access your benefit information through Blue Connect, where you can find your °
EOBs and order new ID cards.

Important Note Regarding Passwords:

If you are having issues logging into eBenefits, do not continue to attempt to log in or you will lock your account. Instead you have the option to
reset your password. Simply click “Reset your account™ then “I can’t remember my password." From there you will be prompted to a screen that
will ask you to enter your username so a passcode can be sent to the email address you have in eBenefits.

To get started, visit shpnc.org
Click “eBenefits”

Select the appropriate colored box to
access eBenefits
Once you are logged into eBenefits, click
“Get Started”

+ Home

! Important Messages for You
Prafile

.

y Benefis A You have new benefits being offered to you

* Dependents
. You have 25 day(s) to elect your Open Enrollment benefits

Access Your Benefits via

Retirees Using the ORBIT

Employees Using the

iguage Preferences

anage Account

. Jin Information % rx
eBenefits System BEACON System ACTION REQUIRED ) .
- - dicare Al active members and Non-Medicare retirees were moved to the 70/30 Base Plan for the 2024 benefit year. | you prefer to enroll in the 30/20 Enhanced Plan, YOU MU ST TAKE ACTION. If you want to reduce your menthly premium by 330 for either plan, YOU MUST TAKE ACTION by October 27, 2022,
Login to eBenefits, the State Health Login to eBenefits through ORBIT Login to eBenefits through BEACON +Change if you enrollin the 80/20 Enhanced Plan or 70/38 Base Plan and visit your selected PCP, you ean reosive 2 copay reduction. Flease make sure a PCP is selected,

Plan's Enroliment System

ect or Update Frimary Care

vider Click o0 the vides to view = shor

y Documents

sument Center

Get starled >

~firmation Statement

uick Links

Employees of the NC
General Assembly

Your benefits at a glance

=Connect

e Current Benefits Futurz Beneiits

—_—

Employees of the University
of North Carolina and

tLife Danizl

sMad Vision Care

A o a & Flexible Spending Accounts E
Constituent Institutions NC General Assembly employees S Caremart Mesical NCFlex Vision
e 1 Base PPO Plan 2024 NCFlex
Click here to login to eBenefits (EEin demrEiE iming Center (70130) Core Wellness...
S8 Soimont

through your institution 3 high contrast mede

siration of the onling

Click
Get Started

- - -

i ) [
NCFlex Group. NCFlex Spouse. NCFlex Core.
2024 NCFlex 2024 NCFlex 2024 NCFlex
Voluntary... Voluntary... Core.
- RS- Y-

Nowth Garolina,
State Health Plan
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VWhen you are resdy to complete the enrallment pracsss you will nesd to cick the “Get Started” buton, When you have campleted your enroiment you MUST cick SAVE! A green congratulations message will appear when you have successfully completed your enrollment selection.

My NC 401(k) and NC 457 Retirement
Savings

Retirement is in your future!

Inuast in your future with the NC 401{k) andior NC 457 Plans (Plans).
Exclusive to pubic empioyess of North Carolina, the Plans ofer diverse

VALUE of the Pians also lies in the
mania| Reirement Board of Trustess, who
talty in reviewing the Plans’ investments
and begins oniine. Visit myNGF1ans.com to
d log in ta your account.

and costs. Enrolimer
access the Plans wek:
Do you iready have 2 NC 401(K) andlor NC £57 Plan?

Start saving and investing in YOU with simple payroll deductions that you
can changs any tme during the year Also, consider increasing your
contributions. Even a small amount today can go a long way! Log into your

Lo, Rt O
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Member Home Page

/.\ Home

& Profile

Important Messages for You

W Beneits £\ Missing PCP

Language Preterences You need to select a PCF for Base PPO Plan (70/30) in the 2025 benefit period for you or one of your dependenis.

Manage Account

Login Information

Medicare
Life Change *ACTION REQUIRED**
Select or Updale P c All active members and Non-Medicare retirees were moved to the Base FPO Plan (T0/30) for the 2025 benefit year. If you prefer to enroll in the Enhanced PPO
Pt - e | oy L Plan (20/20), YOU MU ST TAKE ACTION. If you want o reduce your monthly premium by $60 for either plan, YOU MUST TAKE ACTION by October 25, 2024.
- Select or Update Primary Care If you enroll in the Enhanced PPO Plan (80v20) or Base PPO Plan (TIV30)and visit your selected PCP, you can recelve a copay reduction. Please make sure a PCP
SSO Link to Aetna
. . . My Documents Click on the video to view 3 short slep-by-step demenstration of the online enrolimant process
WI | I a,p pear’ It WI I I Document Center When you are ready to complete the enroliment process you will need to click the “Get Started™ button. VWhen you have completed your enrollment you MUST

) click SAVE! A green congratulations message will appear when you have successfully completed your enrollment select
Confirmation Statement

Ilnk to general Slte Quick Links Get started >
at first. After ID

BlusConnact Your benefits at a glance

C ard S are is sue d VS Caramark Current Benents Future Benefits

Eyahad Vision Care

and a member e cor i ;

reg ISte rS It WI I I be a P8A Flexible Spending Accounts Medical NCFlax Accident MCFlex Denta NCFlex \/
)

Base PPO Plan 2025 NCFlex 2025 NCFlex High 2025 NCFlex Core
Enable high contrast mode (T0/30) Enhanced... Option Dental Wellness Exam

SSO just like Blue e o N e B
Connect.

n

My NC 401(k) and NC 457 Retirement Savings

Reatirement is in your future!

Invest in your future with the NC 401(k) andfor NC 457 Plans (Plans). Exclusive 10 public employees of North Carolina, the Plans offer diverse investiment options with

0 North Garolina

State Health Plan
27 \ | vy
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Edit Medical Coverage

hw}

& PROFILE — @@ BENEFITS —

Current Bznefits Open Enroliment Benefits
——

Open Enroliment Benefits

Al active and Mon-Medicare members were moved to the Base FPO Plan (70/:30) for the 2023 bensfit year. If you want to enroll in the Enhanced PPO Flan (80/20), YOU MUST TAKE ACTION. If you want to reduce your monthly premium by 38D for either plan, YOU MUST TAKE ACTION by October 25, 2024. REMEMBER to CLICK SAVE! After you se= the

green “Congratulations™ message PRINT your Confirmation Ststement *This is Mot Applicable to HDHP Members*

Your benefits

@ Select FCP (Primary Care Provider) for 2025,

@ Wait! You have not completed your 2025 enroliment. Te save 360/month on your premium make sure to answer the Tobacco Att=staticns via the link to ensure you get the tobaceo credit for 2025 View Survey

1. Your Medical coverage $278.00
Base PPQ Plan (70/30) per menth

Offer=
Eff

Aetna
01/01:2025

Disna Marie Srnith Hudson, Jack Oliver Hedzson

= Date

Persons Coverad

Declins

Show Plan Detsils

2. Choose your NCFlex Health Care FSA coverage

Bzgin enroliment Decline coverage

A State Health Plan

FOR TEACHERS AND STATE EMPLOYEES
A Division of the Department of State Treasurer
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Open Enrollment Selection

(’ State Health Plan

& PROFILE — @ BENEFITS —

Medical

Please select a reason for changing your benefit coverage.

You are making a change to benefit elections. Why are you making this change?

® Open Enroliment
) Life or family change (ex. Marriage, birth, death, loss of other coverage, etc.)

You must have a qualifying life or family change to change coverage.

Note: All changes to your benefits must be approved by your Health Benefits Representative before they become effective.

Next Previous Cancel

¢ North Garotine
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Plan Selection Page/Add Dependents(s)

% PROFILE — @ BEMEFITS

Choose your Medical plan.

Ficase review your oprtions and choose The plan that best mests your needs.

Who do you want to cover on this plan?

Add Dependant

-
¥ iS00t 25 20k T o PPO Base PPO Plan (70/30) $85.00
MOAITNY TOs

Please dick Salect plan to enmol

Benent Year
Deductinle

Oifice Visit Copay

Preventive Services
Specialist Visl Copay

Emargency Foom
Conay

npatient Hespilal
Copay

Enhanced PPO Plan (80/20)

51,500 Indnicual’sd. 500 Famihy

0D Copay for CPP Provider sesacied s PCP/S30 Copay for Non CFPP Providen'45
Tor any othar FCF wisi

£0 Copay

£4T Copay for CPP Specialis! ProviderS04 for any ofher Specialist visd

§337 Copay, than 30% aftar deductiola

£337 Copay, Than 30% afer deduclible

$110.00

Fedanghiy Cost

¥1.250 mannoual’s3, 750 Family

PPO
Filgase dick Salect plan to gnral
Eeneht vear
Deductinie

Office Visil Copany

Praventive Services

Specialiat Visil

Copay
npatient Hospial
‘Copary
‘ Seeapan | [Fon cems |
Decline Coverage 1'wecekdd [iee t Cecine Medical cowerage:

|Naod| | Frewious | | L'.‘arcell

£0 Capay far CPP Provider selecind as PGPS 10 Capay far Nan CPP Providen§25
for any aothar PCP wistt

30 Copay

£40 Copay Tor CPP Specialis! Prosvider/880 for any oiher Specialsl visll

E300 Copay, than 20%: ahar deduclinie

¥ North Garolina
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2025 Tobacco Attestation

@ PROFILE — @ BENEFITS -

Premium credits

> Tobacco Attestation (Premium Credit $60) $60.00 per month

| attest that | am NOT a tobacco user (includes cigarettes, cigars,
pipes, chewing tobacco, snuff, vaping or any product containing
nicotine). Or if | am a tobacco user, | agree to complete at least one
tobacco cessation counseling session within the first 90 days of my
date of hire. (Please note: You may lose your $60 monthly premium
credit if you do not visit a Primary Care Provider for a tobacco
cessation counseling session as agreed within the first 90 days of my
date of hire.) As part of this attestation, | understand that making a
false statement, representation or attestation could result in my
termination from State Health Plan coverage. | also agree to
cooperate with the Plan in any efforts to verify my tobacco status.

Select the appropriate response below:

@® | am NOT a tobacco user (includes cigarettes, cigars, pipes, chewing tobacco, snuff, vaping or any product containing
nicotine).

) 1 am a tobacco user, | agree to complete at least one tobacco cessation counseling session by November 30, 2024. (Please
note: You may lose your $60 monthly premium credit if you do not visit a Primary Care Provider for a tobacco cessation
counseling session as agreed by November 30, 2024.) As part of this attestation, | understand that making a false statement
representation or attestation could result in my termination from State Health Plan coverage. | also agree to cooperate with the
Pian

| AM a tobacco user

‘ | Next | | Previous I | Cancel |

¥ North Garolina
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PCP Selection

#& PROFILE — @ BENEFITS - )

Medical

Enter the PCP (Primary Care Provider)} information or search from a list of providers.

O

Use the same provider for my dependents

I I

Q PCP Copay Reduction Reminder

| Next | | Previcus

| Cancel |

¢ North Garotine
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Welcome! Let's get started.

Enter your location to find providers near you.

Location (ZIP Code, City, County or State) 'aet na

Enter address, city or ZIP code

¢ Aok Guroling
State Health Plan

W i veicizs avo sae siirioves

A Division of the Deparfment of State Treasurer

Find a PCP

Apply

Search by Name

Enter a provider's name to see related results.

Search by Category

Family Medicine
Physicians who are trained to treat a variety of

medical conditions in people of all ages.

Family Medicine PCPs  —»

General Medicine

® English

A primary care physician (PCP) is the first point of contact for your care. Your PCP treats you when you're sick and refers you to a specialist if you need one.

Location (ZIP Code, City, County or State)

Internal Medicine

Physicians who treat common medical conditions. Physicians who specialize in preventive care,
They focus on your general health. diagnosis and medical treatment for adults.
General Medicine PCPs  —> Internal Medicine PCPs  —>

Nerth Garolina

State Health Plan
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I' orth Garolie

’a-etna“ ( — Stato Health Plan

FOR TEACHERS AMD STATE EMPLOYEES
A Division of the Depariment of State Treasurer

Search Angier Pediatrics and Adult ﬂ’. Clear Pricing
1
(Q Family Practice Medicine Center, PLLC (" Project Provider
Family Practice (1 morespecialtyy | Tmtmmmmtmmmmommommmeooooees
- In Network
Backto FindCare e [N NEtWOrK
& Backtofind Care ® 441 Lakestone Commons Avenue, Fuquay
Varina, NC 27526 Accepting New Patients
Filters N
7.02 miles from you
Visit Type Located Within ~

Angier Pediatrics and Adult Medicine Center, PLLC

Family Practice, Pediatrics

473 in-network results for Famr

/s
1-20 of 473 results within 25 miles of Raleigh, NC 2760; €2 M Clear Pricing
N W Froject Provider

See important notice about participating provii

IN NETWORK ACCEPTING NEW PATIENTS

(® 441 Lakestone Commons Avenue

Q Erater ApriIJ MD Fuquay Varina, NC 27526

Family Practice 7.02 miles from you

Sort by: Distance ~

(919) 577-0481
@ 7750 Ten Ten Road, Raleigh, NC ®

1.24 miles from you

View Providers

Report Incorrect Provider Info &

Provider ID: 9788297 | NP1 ID: 1104096015

Show 1 more location <+

10"1‘% GMIMI/
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@ Ugochukwu, Kingsley Chuks, (ﬂ% Clear Pricing

MD Project Provider . .
oy i e You're now leaving the Aetna website.
In Network
® 441 Lakestone Commons Avenue, Fuquay
Varina, NC 27526 Accepting New Patients You've selected this provider as your primary care physician (PCP):

7.02 miles from you

Ugochukwu, Kingsley Chuks, MD

Q, (919)577-0481
Family Practice

[] Compare

View Details Select as PCP [&

This provider's name will be saved with your information on eBenefits.

Return to eBenefits [}

Enter the PCP (Primary Care Provider) information or search from a list of providers.

- Ugochukwu, Kingsley Chuks, MD

[ Use the same provider for my dependents
- McVeigh, Elizabeth ., MD
McVeigh, Elizabeth F, MD

Q PCP Copay Reduction Reminder

North Garolina,
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Selecting a Primary Care Provider

* |f you don't find the doctor you are looking for, try searching for the medical
practice or group name.

= Some doctors may be in-network but will not appear in the directory. This Is
usually due to the practice not choosing to list nurse practitioners and/or
physician assistants.

» [or assistance, members can all Aetna Health Concierge (Customer Service) at
833-690-1037.




@ PROFILE — @ BENEFITS -

2025 SHP Medical Summary

Your 2025 SHP Medical benefit summary is shown below. To make changes, click Edit. Please
note that your benefits have not been saved. You must click Save to complete the section.

Medical
Enhanced PPO Plan (80/20) Primary Care Provider ¢ Edit
Offered By: Aetna Hlde‘ details v

Effective Date: 06/01/2025
You Pay: $720.00 per month

Ugochukwu, Kingsley Chuks, MD
5. McVeigh, Elizabeth F, MD
McVeigh, Elizabeth F., MD

Edit coverage Edit plan Plan details

I E Gancel

North Garolina
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Medical Benefits Cost Summary

& PROFILE — @ BENEFITS — =)
2025 SHP Medical Summary
Your 2025 SHP Medical benefit summary is shown below. To make changes,
click Edit. Please note that your benefits have not been saved. You must click
Save to complete the section.
i Cost Summary
Med I cal This is @ summary of your OE benefit elections.
Enhanced PPO Plan (80/20) Hide sl
Offered By: Aetna Benefit Elections (4 items)e@ v
Effective Date: 01/01/2025
You Pay: $50.00 per month Monthly
Eligible for Employer Contribution
Persons Coverzd (D eics $110.00
Mot Eligible for Emplayer Contribution
MCFlax Accident Plan 515.88
Premium credits & Eeait NCFiex Dental 560.40
MCFlex Vision 50.00
Show details ~
Medicare You Pay @
Mo policy on record
Subtotal 5181.38
Mo medicare policy information on record Premium Wellness Cradits ) sanm
Monthly Total € $121.38

Primary Care Provider # cait

Show details

‘ Edit coverage ‘ ‘ Edit plan ‘ ‘ Flan details |
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Benefit Summary

& Vo il SERCES L S e D TEEG 623 Alkrlana® (Pramasre Ceon 60

Slis ".'}.'.I::
Your Medical coverage £50.00
Enhanced FPO Flan (B0:20) P et
CFoctsm Dot [ Big T, =
Perzns Cowors L]
S Pan Divizite Ducline
£ Your NCFlex Health Care FSA coverage $83.33
2028 NCFlgx Heath Care Figuible Spending Account e met
DML 0N ALl S5 5 PRl PLEN Yoar S51.00 par Mot
A S
L]
Sroawy P Dol Cmcdine
£ Your NCFlex Dependent Day Care FSA coverage

¥iou have declined this banefit.
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Congratulations Banner

— =
& 55 T Pin 3 e

- v Congratulations, Il You have successfully completed your enroliment process.

Please review and print your Confirmation Statement for your resords

g8 »

Language Preferences

*ACTION REQUIRED**
All active members and Non-Medicare refirees were moved to the Base PPO Plan (70/30) for the 2025 benefit year. If you prefer to enroll in the Enhanced PFC Plan (80:20), YOU MU ST TAKE ACTION. Iif you
want to reduce your monthily premium by 560 for either plan, YOU MU ST TAKE ACTION by October 25, 2024

Manage Account

R AN If you envoll in the Enhanced PPO Flan (80720 or Base PRO Plan (70201and visit your selected PCP. you can recewa 3 copay reduction Pleass make sure 3 PCP s selacted

Cick on the wideo to view 3 shon step-Dy-3%0 demonsiraton of the onine anroliment process

Vaginars LIl

Vhen you are ready to complete the enroiment process you will need to click the “Get Started™ bution. When you have completed your encoliment you MUST ciick SAVE! A green congratulations message

Life Change
will appear when you have successfully completed your enrollment selection.

Select or Updase Pnmary Care
P =

ovder - 2024
Get Started >
Select or Update Frimary Care
Proviger - 2025
My Documents Your benefits at a glance
Document Canter Current Eenafits Future Benefits
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Important Points to Remember

* You need to SAVE your choices at the end of the enroliment process.

= Many members overlook this vital, final step and therefore fail to complete
enroliment!

= All enrollment choices will be displayed for confirmation — but you aren’t
finished yet!

* You then need to scroll down and click SAVE to record your enroliment
choices. Otherwise, it will be as if you never enrolled.

* Printing out your confirmation statement is also recommended!

* Members that call in to the call center to complete their enroliment will
receive a mailed confirmation statement.

The choices you pick
Will NOT stick

Unless you SAVE them
With a CLICK!

# North Garolina
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Extended Call Center Hours

* The Eligibility and Enrollment Support Center (855-859-0966) will have
extended hours during Open Enrollment:

= Monday-Friday, 8 a.m. — 10 p.m.
= Saturdays, 8 a.m. -5 p.m.

* You are encouraged to NOT wait until the last minute!
= Call wait times are always longer the first two days and last two days of OE.

» There will continue to be a virtual hold option for members calling in who would
rather not hold and receive a call back when a representative is available.

= Aetna Health Concierge (Customer Service) (833-690-1037) will also have
extended hours during Open Enrollment:
= Monday-Friday, 8 a.m. — 8 p.m.

= Saturdays, 8 a.m. —2 p.m.

I North Garolina,
(@ state Health Plan | T e oA
" FOR TEACHERS AND STATE EMPLOYEES , & , ' STATE TREASURER OF N[-rf:ww\lnc:un
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Thank You!
Questions?

This presentation and the recording are posted on the State Health
Plan’s website at www.shpnc.org. Click 2025 Open Enrollment!

This presentation is for general information purposes only. If it conflicts with federal or state law, State Health Plan policy or your

benefits booklet, those sources will control. Please be advised that while we make every effort to ensure that the information we

provide is up to date, it may not be updated in time to reflect a recent change in law or policy. To ensure the accuracy of, and to

prevent the undue reliance on, this information, we advise that the content of this material, in its entirety, or any portion thereof,
should not be reproduced or broadcast without the express written permission of the State Health Plan.

Lot XAl O
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