
How to Complete 2026 Open Enrollment Online 
(Active Employees) 

GO TO 
www.SHPNC.gov 
CLICK ON eBenefits Go to the State Health Plan’s website www.SHPNC.gov and click eBenefits. 

SELECT 
Appropriate  
Enrollment System 

If you are employed by any of the organizations in the boxes, click to enroll. 
If not, click Access your Benefits via eBenefits. 

www.SHPNC.gov


CLICK 
Get Started 

ADD or EDIT 
Dependents  
to your profile 

CHOOSE 
Your Medical 
Coverage 

CHOOSE  OE 
CLICK  Next 

No additional dependents 
will be added to coverage by 
creating a dependent profile. 



SELECT Edit coverage 
to change plans, or 
CLICK Save 

All Non-Medicare members have 
been moved to the Standard PPO 
Plan. If you want to enroll in the 
Plus PPO Plan click Edit Coverage. 

Notice READ 
CLICK  Close 

CHOOSE 
Your Medical 
Plan Option 
CLICK  Next 



REVIEW 
Medical Summary 
CLICK  Save 

REVIEW  all benefit 
elections, then 
CLICK 
Complete Enrollment 

CONGRATULATIONS! You have successfully completed your enrollment.  
Click on “Confirmation Statement” to access a printable version of your benefits. 

PRINT 
Confirmation  
Statement 

NEED ASSISTANCE? 
Call the Eligibility and Enrollment Support Center  

855 -859 -0966   | Monday -Friday, 8 a.m. -5 p.m. 




