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How to Complete 2026 Open Enrollment Online
(Active Employees)
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eBenefits for Enrollment Find a Doctor

Click here to log into eBenefits, where you can complete your enrollment, make Online resources to help you find a provider, including Clear Pricing Project providers.
changes to your State Health Plan benefits, find your EOBs, request new ID cards and
other benefit details.

Resource Centers 00
State Health Plan Resource Center a
New Employee Resources Planning for Retirement Qualifying Life Events &

Welcome aboard! As a new employee, we're here to Dependent Ellglb\llty
Pharmacy Resource Center

help you navigate through your State Health Plan Guidelines for a Qualifying Life Event (QLE) and
aptiens. This page includes resources to help you Diabetes Resource Center dependent eligibility.
understand your plan eptions and how to enrellin
benefits. Cancer Prevention Resource Center
@ vrerneneneeneneeneneeneneenenennns . Behavioral Health Resource Center

www.SHPNC.gov
eBenefits

Go to the State Health Plan’s website www.SHPNC.gov and click eBenefits.

Access Your Benefits via Retirees Using the ORBIT System Employees Using the FIORI

eBenefits Login to eBenefits through ORBIT SyStem

Login to eBenefits, the State Health Plan's Login to eBenefits through FIORI

Enrollment System

Employees of the University of Employees of the NC General
North Carolina and Constituent Assembly
Institutions

NC General Assembly employees login to eBenefits

Click here to login to eBenefits through your
institution

SELECT
Appropriate
Enrollment System

If you are employed by any of the organizations in the boxes, click to enroll.
If not, click Access your Benefits via eBenefits.



www.SHPNC.gov

*¥2026 Open Enroliment is Here**

Fri . All Non-Medicare retirees were moved to the Standard PPO Plan for the 2026 benefit year If you prefer
October 1 20 to enroll in the Plus PPO Plan YOU MUST TAKE ACTION by October 31, 2025.

o s e
For the 2026 benefit year all Medicare-eligible members WILL REMAIN in the plan in which you are
currently enrolled UNLESS you would like to enrall in a different plan during Open Enroliment.

You will need to TAKE ACTION during Open Enroliment if you want to change plans or need to make
changes regarding your dependents

After you see the green "Congratulations” message PRINT your Confirmation Statement.

Show less

Get Started

Before you enroll in benefits

Do you need to add any dependents to your profile?

Note: You'll also be able to add dependents and select who you want to cover when you enroll in or edit your benefits.

To add a . click 'Create profile’
Child a—— Male #Edit
Spouse [ ] Female # Edit

Child L ] Male # Edit

or

D dent No additional dependents
epenaen S will be added to coverage by
to your profile creating a dependent profile.

Medical

Please select a reason for changing your benefit coverage

You are making a change to benefit elections. Why are you making this change?

@® Open Enrollment
O Life or family change (ex. Marriage, birth, death, loss of other coverage, etc.)

You must have a qualifying life or family change to change coverage.

Note: All changes to your benefits must be approved by your Health Benefits Representative: before they become effective.
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Open Enrollment Benefits
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Your benefits

Your Medical coverage
Plus PR

CHOOSE
Your Medical
Coverage




& PROFILE — @ BENEFITS — O CHECKOUT

2026 SHP Medical Summary

You hae entered = life or family change.

Medical Cost Summary

This s sumamary of your OF benef slections.
Standard PPO

Ofiered By: Aeina Benefit Elections (1 items)g@
Effctive: Date: 01/01/2026
You Pay: $268.00 per month Wonthly

Weadizal

Pesons Covere (D

Medicare YouPaye

Monthly Total @)

No medicare policy information on record

Primary Care Provider » est

Show details v

All Non-Medicare members have
been moved to the Standard PPO
Plan. If you want to enroll in the

Plus PPO Plan click Edit Coverage.

T )

SELECT Edit coverage y
to change plans, or
CLICK Save
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-
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ACTION REQUIRED: Open Enrollment >
October 13 - October 31, 2025

All actiwe and Non-Medicare members were mowed to the Standard PPO Plan for
the 2026 benefit year If you prefer to enroll in the Plus PPO Plan, ¥YOU MUST
TAKE ACTION by October 31, 2025.

When you have completed your enrollment you MUST click SAVE! A green

congratulations message will appear when you have successfully completed
yvour enrcllment selection.

@ evenrerenennnnenenenans
Notice
Close
Choose your Medical plan.
o
@ Who do you want to cover on this plan? Add Dependent
—— O / — S
Ao oA Op e Darcimact cnasrer T
© o 2 028 PPO Standard PPO $268.00
L FeA ey et
Banal Yoar Dacuctia. 31,500 Indicua¥ 34500 Famnly
con PCPIS30 Copay forNon CPP Pror345 o any cthae PCP el
-
547 Copey for CPP Spacaiet Frovider304 for any cibr Spaciatviak
5337 Gopay. ten 20% afr deducinie
e e —
PPO Plus PPO $355.00
Moy Cost
Senet o 750 Famty
. o Nom o
Prevenive Servees 30 Copay
540 Copay o o ot St
Emeroancy Room Copay 5300 Copey ran 20% aher cudecstie
@evevrncneenininennencns . npaiors Hospla Gopay (8300 Gopay ran 20% aier daducible

Your Medical

Plan Option » b= (]
Next




Medical Cost Summary

Tris- s = summary of your OF benefit elecions.
Plus PPO

Offerad By fetna Benefit Elections (1 items)e
Effective Date: D1/01/2028

You Pay: $365.00 per montn Worthly

edea
Persons covere: [

Medicare YouPaye

Nopo <corc Menthly Total @

No megicar policy informatian on racord

Primary Care Provider # et

Show details v

REVIEW
Medical Summary
CLICK Save
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11 have reviewed the information above

» Return home

[r)

REVIEW all benefit
elections, then

CLICK
Complete Enrollment | T
(==l
v Congratulations @R You have successfully completed your enroliment process.
Please review and print Confirmesfion Statement for reoonds.
PRI SO

Confirmation CONGRATULATIONS! You have successfully completed your enrollment.
‘ Statement Click on “Confirmation Statement” to access a printable version of your benefits.

’ North Garolina

@R State Health Plan
‘ FOR TEACHERS AND STATE EMPLOYEES

A Division of the Department of State Treasurer NEED ASSISTANCE?
Call the Eligibility and Enrollment Support Center

855 859 0966 | Monday Friday, 8 a.m. 5 p.m.





