How to Complete 2026 Open Enrollment Online

www.SHPNC.gov
eBenefits

North Garolina

QMR State Health Plan

" FOR TEACHERS AND STATE EMPLOYEES

A Division of the Department of State Treasurer

(Non-Medicare Retirees)

92

eBenefits for Enrollment

Click here to log in

changes to your State Health Plan benefits, find your EOBs, request new ID cards and

other benefit details.

New Employee Resources

Welcome aboard! As a new employee, we're here to
help you navigate through your State Health Plan
aptions. This page includes resources to help you
understand your plan eptions and how to enrellin

benefits.

SELECT

ORBIT System

Access Your Benefits via
eBenefits

Login to eBenefits, the State Health Plan's

Enrollment System

nefits, where you can complete your enrollment, make

o

Find a Doctor

Online resources to help you find a provider, including Clear Pricing Project providers.

Resource Centers

State Health Plan Resource Center
Planning for Retirement

Pharmacy Resource Center
Diabetes Resource Center

Cancer Prevention Resource Center

Behavioral Health Resource Center

Retirees Using the ORBIT
System

Login to eBenefits through ORBIT

""""" -, khere to login to eBenefits through

Retirees Using the

Employees of the
University of North

Carolina and Constituent
Institutions

your institution

Employees of the NC
General Assembly

NC General Assembly employees login to

eBenefits

00
as
Qualifying Life Events &
Dependent Eligibility

Guidelines for a Qualifying Life Event (QLE) and
dependent eligibility.

Go to the State Health Plan’s website www.SHPNC.gov and click eBenefits.

Employees Using the FIORI
System

Login to eBenefits through FIORI



www.SHPNC.gov

ENTER Username
and Password
CLICK Log in

Login to ORBIT [# Forms and Applications

Are you a first-time user? User Name If you would like to calculate Need to download forms without
benefits without pre-filled any pre-filled information? ORBIT

If 50, you will need to rJ > persenal information, use the provides convenient access to

create your account. & Forgot your User Name options below. To calculate forms for printing without logging
benefits with your information in.

Password (case-sensitie] filled, ph o
re-fi in.
“ sl il NCTE: To seanss formmwily you

\ [® Forgot/Change Your Password

Retirement Benefit legin.

infarmation pre-filled, please

Forms and Application:
NC 401057 Tarser bene

If you can't remember your

username and password, follow

—Q— the steps to reset your username

or password.

State Health

Plan eBenefits

A Home/Retired Home/Retired

State Health Plan
eBenefits Welcome to ORBIT! This secure portal provides 24/7 access to your personal retirement account
information. ORBIT has tools available for employees and retirees, from creating a Custom Benefit
‘ Maintain Personal Estimate to reaching a counselor with a specialized request.

Information As an active or separated employee, ORBIT is a one-stop retirement planning resource where you can
review your membership service and contributions, designate and maintain beneficiaries and apply for
@ Maintain Direct retirement online.

== Deposit For those who have successfully made the transition to retirement, ORBIT s the gateway to your
payment history. tax withholdings and annual forms, income verification letters and more.
Maintain Tax Having chosen a career to teach, protect, or otherwise serve the citizens of North Carolina, you
Withholding Election have membership in one of the strongest pensions in the United States. The six percent you
View 1099/W2 Tax
Documents Bepeatt

i Maintain Beneficiaries

Request Income
Verification Letter

(name, address, date of birth, etc.) account information.

we currently have on file for you.

. INC 401(k)/NC 457

: =4 Transfer Benefit
Estimate

View

S(a:e Heal(h Plan Maintain Personal ﬁ Maintain Direct
=

eBe @B information

eBenefits ifi the Staté Health Plan View the personal information Manage yourfberiefit payment

Once logged in to your ORBIT account, select the State Health Plan eBenefits

AGREE TO
Terms and
Conditions

wees Documents  Yes, | agree to the terms & conditions. No. | don't agree to the terms &

menu item on the left side of the screen or in the green box.

# State Health Plan Information Center

HomedRetired
State Health Plan Welcome to the State Health Plan Information Center.

eBenefits A Division of the Department

Maintain Personal
Information

Note: The applicati a new window. Turn off the pop-up blocker or add this website to the exception list to access eenefits. You will be automatically logged into
Maintain Direct eBenefits, but it 0 log out of each application. You may need to log in to ORBIT again.
e Terms & Condil
Maintain Tax * lunderstand ing ORBIT.
Withholding Election « laccept that I a nsible for log-out.

« Iunderstand | needto permit popup windows.

View 1093/W2 Tax

Information regarding Health Plan coverage can be accessed through eBenefits. Click “Yes” to the terms and conditions below and you will be redirected to eBenefits

You will be asked to agree to the Terms and Conditions. Please be sure to turn off

SELECT
Enroll Now

continue until this has been completed.

QuickLinks

= Enroll Now!

HUMANA Click Here to View and/or Ed | Your Benefits

State Health Plan

State Retirement
Systems

= Humana

Click Here to View your Humana Benefits

Select Enroll Now to begin the enrollment process.

your pop-up blocker or accept pop-ups from this website. You will not be able to




*¥2026 Open Enroliment is Here**

el B All Non-Medicare retirees were moved to the Standard PPO Plan for the 2026 benefit year. If you prefer
Ocisher ¥ 22 to enroll in the Plus PPO Plan YOU MUST TAKE ACTION by October 31, 2025.
N BN ETECTIE

ey
4 For the 2026 benefit year all Medicare-eligible members WILL REMAIN in the plan in which you are

currently enrolled UNLESS you would like to enrall in a different plan during Open Enroliment.

You will need to TAKE ACTION during Open Enroliment if you want to change plans or need to make
changes regarding your dependents

After you see the green "Congratulations” message PRINT your Confirmation Statement.

Show less

CLICK
Get Started

Before you enroll in benefits

Do you need to add any dependents to your profile?

Note: You'll also be able to add dependents and select who you want to cover when you enroll in or edit your benefits.

To add a . click 'Create profile’
Child a—— Male #Edit
Spouse [ ] Female # Edit

Child L ] Male # Edit

Dependents will be added to coverage by

or
‘ No additional dependents
to your profile creating a dependent profile.

Medical

Please select a reason for changing your benefit coverage

You are making a change to benefit elections. Why are you making this change?
@® Open Enrollment

O Life or family change (ex. Marriage, birth, death, loss of other coverage, etc.)
You must have a qualifying life or family change to change coverage.

Note: All changes to your benefits must be approved by your Health Benefits Representative before they become effective.

Coramewin Cpa Ersclmar rarin
R —

Open Enrollment Benefits

Al B e sl warian - T PO P e i SO0 el e Y et e el i ps PR PO D, WOU WLIST TAIC AC TION By Crmssa

Your bemefits

Your Medical coverage

CHOOSE
Your Medical
Coverage




© PROFILE — @ BENEFITS — O CHECKOUT

2026 SHP Medical Summary

“You have entered a life or family change.

H Cost Summal
MEdlcaI Th'sisisu"ﬂwvdwuvozyna-‘eh elections.
Standard PPO
Ofiered By: Astna Benefit Elections (1 items)g
Effactive Dats: 01012028
You Pay: $268.00 per month Monthly
Weseal
Pesons Coverec (D
Medicare YouPaye
Monthiy Total )

No medscare palicy informaten o record

Primary Care Provider # eat

Show details v

[] [

SELECT Edit coverage
to change plans, or
CLICK Save

( All Non-Medicare members have
| been moved to the Standard PPO
:O: Plan. If you want to enroll in the
= Plus PPO Plan click Edit Coverage.
L

Notice
Close

ACTION REQUIRED: Open Enrollment x
October 13 - October 31, 2025

All active and Mon-Medicare members were mowed to the Standard PPC Flan for
the 2026 benefit year If you prefer to enroll in the Plus PPO Plan, YOU MUST
TAKE ACTION by October 31, 2025.

When you have completed your enrcliment you MUST click SAVE! A green
congratulations message will appear when you have successfully completed
vour enrcliment selection.

Choose your Medical plan.

opsions and

@ Who do you want to cover on this plan? Add Dependent
— —  e— —
(thry-aala s PPO Standard PPO $268.00
A S— Moty ot
aneft Year Decuctle  $1.500 Indnidus54.500 Famiy
Offce vist Copay 50 Capay for CPP Provider salecind ms PCPI330 Gopay for Nom GPP Prnider'345 or any oer PCP vt
Erevenive Semices 50 Caray
Spacilit Vit Copay 347 Copay for CPP SpecaistProvider304 for any other Speciaiat vist
5227 Copay. then
\\‘A Inpationt Hospai Copay 3337 Copay, then 30% afer daductble
==
— Plus PPO 332,5.:2,0
Baneft Year Decuctile 51,250 Indics53.750 Famiy
- sntectnd s for Non CPP P st
Freventve Senvcas 30 Gopay
540 Copy or for amy otner Specmiat st
5300 Gopay, ten
Inpaent Hospal Copay 5300 Copay, then 20% afer caducttie

Your Medical
Plan Option
Next

I ——
» =



Medical T(hi_t:lst Summary

rmrary oo OF barefe e,
Plus PPO

Offerad By Atna Benefit Elections (1 items) g
Effective Date: 01/01/2028
You Pay: $365.00 per month Monthly

Vet
rersens coverec [

You Paye

Montly Totel @

Medicare

No poliey on racsrd
Ne megiears policy information on racerd

Primary Care Provider » eait

Show details

Medical Summary
CLICK Save

s

11 have reviewed the information above

[r)

Return home

REVIEW all benefit
elections, then ..

CLICK
Complete Enrollment

~ Congratulations @R You have successfully completed your enroliment process.
Please review and print Confirmesfion Statement for reoonds,

CONGRATULATIONS! You have successfully completed your enrollment.
Click on “Confirmation Statement” to access a printable version of your benefits.

Confirmation
Statement

’ North Garolina

@R State Health Plan
‘ FOR TEACHERS AND STATE EMPLOYEES

A Division of the Department of State Treasurer NEED ASSISTANCE?
Call the Eligibility and Enrollment Support Center

855 859 0966 | Monday Friday, 8 a.m. 5 p.m.





