
 

 

 

 

HOW TO COMPLETE ENROLLMENT ONLINE 
(Active Employees) 

GO TO 
www.SHPNC.gov 
CLICK ON eBenefits ˜ Go to the State Health Plan’s website www.SHPNC.gov and click eBenefits. 

SELECT 
Appropriate 
Enrollment System˜ If you are employed by any of the organizations in the boxes, click to enroll. 

If not, click Access your Benefits via eBenefits. 

www.SHPNC.gov


 

  
 

REVIEW 
Your To-Dos 
CLICK Close ° 

REVIEW Messages 
CLICK Submit ˛ 

CLICK 
Get Started ˝ 



 
 

  

 

 

ADD or EDIT 
Dependents to y
profile CLICK Ne˙ 

CHOOSE 
Your Medical 

BEGIN 
ENROLLMENT ˆCov erage 

CHOOSE 
Open Enrollment ˇ

No additional dependents 
will be added to coverage by 
creating a dependent profile. 

our 
xt 



READ Notice 
CLICK Close  

 

 
SELECT Your PCP 
CLICK Next �� 

˘ 

CHOOSE 
Your Medical 
Plan Option 
CLICK Next �� 



 

 

REVIEW 
Medical Summary 
CLICK Save �̃  

SELECT Begin Enrollment 
for NCFlex FSA �° 



 
 

 

CHOOSE OE 
CLICK Next �̨  

SELECT PLAN or 
Decline Coverage �̋  

SELECT  
Contribution Amount �̇



 

 

 
 

FSA and 

Save CLICK 
DCFSA Summary 
REVIEW �̂  

�
�̆  

SELECT Additonal 
NCFlex Benefits, 
if desired 

DECLINE 
Benefits not wanted

 ̌



  

CONFIRM 
Changes ˜�

PRINT 
Confirmation 
Statement�̃ 

NEED ASSISTANCE? 
Call the Eligibility & Enrollment Support Center 

855-859-0966 | Extended hours during Open Enrollment:
Monday-Friday, 8 a.m.-10 p.m.  | Saturday 8 a.m.-5 p.m.




