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If you are employed by any of the organizations in the boxes, click to select. 
If not, click Access your Benefits via eBenefits. 

SELECT 
Appropriate 
Enrollment System 

How to Select or Update your Primary Care Provider 
Selecting or updating your Primary Care Provider (PCP) in eBenefits, the State Health Plan’s (Plan) 
enrollment system, is now easier than ever. Please note that it takes 7-10 days for changes to take 
effect and for a new member ID card to be issued. Follow the steps below to make your updates: 

GO TO 

Go to the State Health Plan’s website www.SHPNC.gov and click eBenefits. 
CLICK ON eBenefits 

www.SHPNC.gov


SELECT 
Select or Update 

There are two ways 
to access this. 

Primary Care Provider 

SELECT 
Search Select Search next to the member you’d like to edit. 

Enter the location for desired provider. 
ENTER Location 
CLICK Apply 



SELECT Desired Filters 
SELECT View Practice Locations, 

SEARCH by Name 
or by Category 

Notice the Preferred Provider badge. 
When you select one of these providers 
as your PCP you will pay the lowest 
copay for an office visit.

        HELPFUL TIP 

then View Providers 

Select filters to assist in your search, then 
View All Locations for your desired practice. 
If there is more than one provider at this 
practice location, select View Providers. 



CLICK Select as PCP 
CLICK Return to eBenefits 

This will bring you back to eBenefits with 
this Provider now listed as your PCP. 
Be sure to click the final green SAVE. 

CLICK Next 
CLICK Next 
CLICK Save 

NEED ASSISTANCE? 
Call the Eligibility and Enrollment Support Center 

855-859-0966  | Monday-Friday, 8 a.m.-5 p.m.




