
 

How to Request a 
New State Health Plan ID Card 

(For Members on the Standard PPO, Plus PPO & HDHP Plans) 

Appropriate 

GO TO 
www.SHPNC.gov 
CLICK ON eBenefits 

Go to the State Health Plan’s website www.SHPNC.gov and click eBenefits. 

SELECT 

Benefits System 

www.SHPNC.gov


SELECT 
Aetna Member  
Portal Once logged into eBenefits, click Aetna Member Portal under Quick Links. 

SELECT 
ID Cards On the Aetna Home screen, select ID Cards. 

Please note, you can access this in two locations. 



CHOOSE 
Request ID Card, 
or Print ID Card 

Choose to Request an ID Card by mail; or to Print an ID Card. 

If you choose 
Print ID Card 

SELECT 
Print ID Card(s) Select Print ID Card to print an ID Card for the displayed member. OR, you can 

select Print all ID Cards to print an ID Card for every member of the plan. 



If you choose Request ID Card 

SELECT 
Request ID Card Select needed member from dropdown if multiple members are covered. 

Please note, you can only select one member at a time. 
Then, select Request ID Card. Click DONE when finished. 

NEED ASSISTANCE? 
Call Aetna Health Concierge (Customer Service) 

-  - -833-690-1037 | Monday-Friday, 8 a.m.-5 p.m.




