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[ Learn about your 2026 Open Enroliment options )

www.SHPNC.gov

Go to the State Health Plan’s website www.SHPNC.gov and click eBenefits.
eBenefits

Access Your Benefits via Retirees Using the ORBIT System Employees Using the FIORI

eBenefits Login to eBenefits through ORBIT System

Login to eBenefits, the State Health Plan’s Login to eBenefits through FIORI

Enrollment System

SELECT
Appropriate
Benefits System

Employees of the University of
North Carolina and Constituent
Institutions

Click here to login to eBenefits through your
institution

Employees of the NC General
Assembly

NC General Assembly employees login to eBenefits
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Quick Links

Aetna Member Portal EyeMed Vision Care
Allstate P&A Spending Accounts
CVS Caremark MetLife Dental

Primary Care Provider (PCP) reviewed osi2i2025

It is important to regularly verify your Primary Care Provider on file is up to date. Please review and Select or Update your Primary
Care Provider, if needed.

View Primary Care Provider (PCP)
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SELECT
Aetna Member
Portal Once logged into eBenefits, click Aetna Member Portal under Quick Links.
® English & Inbox [\ Notifications 3 ID Cards & Account
’a‘etna | ?"" What can we help you with today?
Home Claims Benefits Find Care & Pricing  Health & Wellness ~ Support
Welcome, Ignacio
Your New Member ID Get vaccinated and get protected
From Jan 1, 2025, use your new 12-character Aetna Protect yourself and your family. Same-day
ID for medical services. appointments may be available at CVS or another
provider.
New Member ID 1/1/25 -
Find Vaccine Providers —
Find Care & Pricing
. . . Manage my Primary
Br; Find a Provider qp  GetQuick Care &
Care
Benefits Claims view All Claims
8] Benefits & Plan Documents
:=] IDCards
&7 Spending Tracker
Prescription Coverage A
@eveeronenennccacans
ID Cards On the Aetna Home screen, select ID Cards.

Please note, you can access this in two locations.



Inbox L\ Notifications ID Cards ‘% Account

(Wha{ can we help you with today? @)

Home Claims Benefits Find Care &Pricing  Health & Wellness ~ Support

vaetna

ID Cards
Member S .

Medical ID Card Overview

Available Cards: Medical Plan Information Line 1 Plan Information Line 2 Plan Information Line 3
NC SHP Network Choice POS Il
N Member ID
Provider Type
s10
Selectod Oher PCP $30
Non Selected PCP 540
ID: Preferred Specialist $40
DEPT OF NATURAL & CULTURAL RESOURCES  Other Specialist ~ $80
(Group No: Eff Date: i o
0192681 01/01/2026 o i
Plus PPO Plan e e Common Questions
(Choice POS Il Fahy 0oP i 315000 s3000

RXBIN:  RXPCN:
004336 ADV
ISELF INSURED NAP]

RXGRP:  Pimary Care Provider (PCP) i §
RXQ274  MeVDevere Do | need separate D cards for different benefits offered by Aetna?
Mo, you don't need separate ID cards for different benefits offered by Aetna. For example, your

card may include your dental or pharmacy (Rx) info.

(‘Third Party Administrator:  Pharmacy Benefits Administrator:

d Can | use this digital ID card for proof of coverage?
vaetna ¥ CVS caremark b " rd a " ok for oroof of

Benefits & Claims Number 1-833-690-1037 Ye u can bring this 1D card up on your device, such as your cel one, for of coverage.
Eligibility & Enrollment 1-855-859-0966 = ye 9 ponye ¥ P P 29
Behavioral Health 1-800-424-4047 ) R R .

Provider Relations/Precert 1-888-632-3862 ‘What if the information on my card is wrong?

24-Hour Nurse Line 1-800-556-1555

Pharmacy Help Desk 1-800-364-6331 b b i " i

lCVS Caromark 1-888.321.3124 To fix incorrect information, please call the Member Services number on your ID card.

Lantern $0 Surgery 1-833-916-3826

SRS, Dl o How can | gat a physical ID card?

[Lexington, KY 405124078 ) . . .

You can either print a copy yourself from this page, or request a card in the mail.
e s o o eSS )

(3 RequestID Card Card Information

Some of the information from yeur card is shown here for you to view or copy. Keep in mind, this information

E Share Via Email may not be complete. For full details, check the card images on this page.

National Advantage Plan
NAP

Groun Number

© PrintiDcard

O e
CHOOSE

Request ID Card, Choose to Request an ID Card by mail; or to Print an ID Card.
or Print ID Card

[z5] RequestID Card
If you choose

Print ID Card [/ Share Via Email

N

~

= PrintlDcard ~

Print ID card

Print all ID cards

SELECT
Print ID Card(s) Select Print ID Card to print an ID Card for the displayed member. OR, you can
select Print all ID Cards to print an ID Card for every member of the plan.




If you choose Request ID Card

Request Medical ID Card »

dayafar dalivery. Contest your smployer 15 update parsanal
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Request Medical |D Card

Four card will be delvered tothe address on file. Flesse alicsy 7-110
days for delvary. Conmm your employer o updats persona
rfcrmation for poursal or coverad famiy memiens

Request 1l Card

SELECT

Request ID Card Select needed member from dropdown if multiple members are covered.
Please note, you can only select one member at a time.

Then, select Request ID Card. Click DONE when finished.

Your ID Card has been requested!

Your card will be delivered to the address on file. Please
allow 7-10 days for delivery.
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' FOR TEACHERS AND STATE EMPLOYEES
A Division of the Department of State Treasurer NEED ASSISTANCE?2

Call Aetna Health Concierge (Customer Service)

833-690-1037 | Monday-Friday, 8 a.m.-5 p.m.






