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2025 Open Enrollment

Save the date! Open Enrollment for the 2025 benefit year
will be held September 30 - October 25, 2024. Click here
for more information!

Learn More
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www.SHPNC.org

Go to the State Health Plan’s website www.SHPNC.org and click eBenefits.
eBenefits

Access Your Benefits via

eBenefits Retirees Using the ORBIT Employees Using the FIORI

System System
Login to eBenefits, the State Health Plan’s

Login to eBenefits through ORBIT
Enrollment System

Login to eBenefits through FIORI

Employees of the

University of North
Carolina and Constituent
Institutions

Click here to login to eBenefits through your

institution

Appropriate
Benefits System

Employees of the NC
General Assembly

NC General Assembly employees login to
eBenefits




Medicare

Life Change

Select or Update Primary Care
2024

Provider -

My Documents

Document Center

Canfirmation Statement

Aetna

Alistate

Manage Account

Login Information

Quick Links

Have you experienced a life change that
requires you to edit your benefits?

Whether you have recently had a baby or experienced another event that requires you to edit
your benefits, we are here to help. Let us walk you through any changes in order to ensure

that your coverage best fits your needs

Your benefits at a glance

CVS Caremark

ID Cards

w

Medical NCFlex Accident.. NCFlex Dental
EyeMed Vision Care Base PPO Plan 2024 NCFlex 2024 NCFlex Low
@ eoreresnstttitititatitiitieiimanns,
Aetna
Once you are logged into eBenefits, click Aetna under Quick Links.
B Inbox L Notificatios & ID Cai
Home Claims Benefits Find Care &Pricing  Prescriptions  Health & Wellness ~ Support
Welcome, Ignacio
Protect Yourself & Those You Love when and where you want it
Sl SRR d affordable sick visits, mental health services and
COVID-19, RSV, shingles and more. Schedule your
today.
©vs® Pharmacy Flu Shot Scheduler —> Your Care Options >
Find Care & Pricing
Manage
Find a Get Quick o MY Find a Finda
ta Provider -t Care S primary < Pharmacy & Dentist
Care
Plan Overview .
Claims  view all claims
Medical Coverage . 3 A Drn Facility Pending
Maximum Savings Tier
Out-of-Pocket Max - $12,900 %
Full coverage starts after you spend §12.900 on services that count toward your out-of-pocket max.
$0 $12,900.00
spent Remainin %
3 What's Covered W
@) Spending Tracker
Submita Claim -
Prescription Coverage v
@--

Prior Authorization viewan

On the Aetna Home screen, select ID Cards.
Please note, you can access this in two locations.
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1D Cards

Member: Ignacio Bowgren

Medical ID Card Overview

Available Cards: Medical + Plan Infermation Line 1 Plan Information Line 2 Plan Inforn
High Deductible Health Plan NC SHP Network Choice POS
N (HDHP)
s e e Member ID
MICHELLE Q SAVPLE-TESTCARD
1D: N123H456P789
SAMPLE GROUP NAME
Group No: Eff Date:
0192681 0110112025
Base PPO Plan (70/30)
NC SHP Network .
Choice POS I S Common Questions
RXBIN:  RXPCN:  RXGRP: feme
004336 ADV RX0274 -
North Carolina NAP )
SELF INSURED Preferred + Do I need separate |D cards for different benefits offered by Aetna?
\ / No, you don't need separate ID cards for different benefits offered by Aetnz
e N card may include your dental or pharmacy (Rx) info.
Third Party Administrator:  Pharmacy Benefits Administrator:
na W CVS caremark’ Can | use this digital ID card for proof of coverage?
Beneiits & Claims Number 1-833.690-1037 )
Eligibility & Enroliment 1-855-859-0966 Yes, you can bring this ID card up on your device, such as your cell phone, fe
Behavioral Health 1-800-424-4047
Provider Relations/Precert 1-888.6:
Pharmacy Help Desk 1-800-3¢ What if the information on my card is wrong?
CVS Caremark 1-888-321-3124
Actna Life Insurance Company  PAYER NUMBER 60054 0155 To fix incarrect information, please call the Member Services number on yo
PO Box 14079 1-855-TELADOG or Teladoc.com
Loxington, KY 40512.4079 wwwSHPNC.org
2 How can | get a physical ID card?
ot s S ot v o s
q J You can either print a copy yourself from this page, or request a card in the

[z9 RequestID Card
Complete Card Information

[ Share Via Email National Advantage Plan
NAP
& PrintID card + Group Number

Plan Information Line 1

@ rosrerorssssstessssssssncrsrsnsson,

Request ID Card,

i Choose to Request an ID Card by mail; or to Print an ID Card.
OR Print ID Card

If you choose Print ID Card

[E=] Request D Card
||'—': Share Yi= Emal

S Frint D cardd

Primt I cand

Frint al |0 cards

SELECT

Print ID Card(s) Select Print ID Card to print an ID Card for the displayed member. OR, you can

select Print all ID Cards to print an ID Card for every member of the plan.




If you choose Request ID Card

Request Medical ID Card »

Your card will bs cslfesred oo the sddne on fia Plsams alow 7-10
duyafar dalivmry. Comtect your smployer iz update parsanal
rfarmnion fz poursalf ar coesrsc damiy mamban

Caed Typas

hedica

Hambar

gracio

ANZEa (Spouse)

Ak [Childy

Request Medical |D Card

Faur card will be delivered tothe address on fiks, Plesse alics: 7-10
days for delvary. Conmm your employer o updats persona
rfcrmation for poursal or coverad famiy memiens

Card Tyom

Medizal

Request 1D Card

SELECT

Request ID Card Select needed member from dropdown if multiple members are covered.
Please note, you can only select one member at a time.
Then, select Request ID Card. Click DONE when finished.

Your ID Card has been reguested!

Your card will Be delivered [0 the address on file. Pleasse
aliow 7-10 days for delivery.
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Call Aetna Health Concierge (Customer Service)

833-690-1037 | Monday-Friday, 8 a.m.-5 p.m.




