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‘You can access your State Health Plan ID card now a .
get a copy online through the Aetna member portal or
..

Aetna's mobile app.

[ Learn How To Access Your ID Card Online

\

www.SHPNC.gov
eBenefits

You MUST enroll in your
benefits within the first

30 days of your employment.

Individual Members v Wellness v

ADA Request &/

HBRs v Contact Us

Select Language

Once your Health Benefits Representative (HBR) has created a personal record for
you, go to the State Health Plan’s website www.SHPNC.gov and click eBenefits.

Access Your Benefits via eBenefits

Login ta eBenefits, the State Health Plan's

Enrollment System

Retirees Using the ORBIT System

Login to eBenefits through ORBIT

Employees Using the FIORI
System

Login to eBenefits through FIORI

SELECT
. Approj

Enrollment System

Employees of the University of

North Carolina and Constituent
Institutions

Click here to login to eBenefits through your

institution

Employees of the NC General
Assembly

NC General Assembly employees login to eBenefits

Employees of Jackson County

Public Schools

Jackson County Public Schools employees login to

eBenefits

[ You will also have access to the
.1, Aetna Member Portal (medical
claims) and CVS Caremark,

:O:

[\

your pharmacy portal.

Enter your Username and Password.
Login ID: Your first name, first initial of your last name and
last 4 digits of your Social Security number. Initial Password:
Your Social Security number without spaces or dashes.

Example for employee

eBenefits is the Plan’s online enrollment system and gateway to all your benefit
information. If you are employed by any of the organizations in the boxes, click
to enroll. If not, click Access your Benefits via eBenefits.

John Doe with SSN 111-22-3333
Login ID is JohnD3333 and

Password is111223333.

Note: If you transferred from another agency and already had an account in eBenefits,
please check with your HBR to verify your login information.


www.SHPNC.gov

Your Account

Change your usermame, password and secret questions

CHANGE
Password
CLICK Save

You will be prompted to change your password as soon as you log in. After you select
Save, you will also be asked to select your secret questions and answers. Click Save again.

New Employee How to Enroll Video

This video will walk you through how to enrollin your State Health Plan benefits in eBenefits as a new
employee.
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| Get started >

Welcome back,
Tty Sty W ol B MM DS ELECT

Get Started J

When you arrive at the Member Home Page, you will be able to begin your enrollment.
Follow the prompts.

é} Medical Decamion required
Helps covet the cost of medical and Would you like Medical coverage?
surgical expenses

SELECT
Begin Enrollment ’

Medical: Who do you want to cover?

Eligible For Coverage

Medical: Who do you want to cover?

e
benens

Eligible For Coverage

o

Jane 0o ovounse Femae

ADD :
Dependent(s)
to your profile
CLICK Next

Add dependent(s), if applicable. Follow the prompts to create a dependent
profile for each of your dependents. Click Next.




Standard PPO Plan $42.00 @

Ten Times & Year Cost

Benefit Year Deduchitie $3,000 IndridualSs 000 Famay

Office Visit Copay 515 Prefemed ProvidenSa0 Non-Prefermed S50 Any Other PCP

Preventive Senices

50 Copay
550 Copay for PPN Specialist Providen$34 for any other Speciaist visit

Specialist Visit Copay
Emergency Room Copay
Inpatient Hospital Copay

$500 Copay pliss decuctibie and coinsurance

$500 Copay pliss decuctibie and colnsurance

Plus PPO Plan $79.20 ©

Ten Times & Year Cost

Benefit Year Deductibie $1,500 Indbdduali$d, 500 Famiy

Office: Visit Capay $10 Prefermed Providen$30 Mor-Prefemmed/$40 Any Other
Preventive Senices 30 Copay

‘Specialist Vst Copay $40 Copay for PPN Speciaiist Tor ANy ciner
Emergency Room Copay $500 Copay plus deduciible and colnsurance

$500 Copay plus deductible and coinsurance

PSS~ SO
SELECT
Your Medical Plan Select the medical plan you'd like to enroll in. If you have covered dependent(s),
Option CLICK Close you'll receive a message reminding you to upload supporting documents after
you complete enrollment. Click Close.
Medical
Search from the list of providers to enter your PCP (Primary Care Provider) information. /
I T A
b d ——
@ PR Cosay Recusion Remncer
) FEL
Visit www.shpnc.gov
Primary Care You can select a PCP to appear on your o learn more about copay
Provider (PCP) ID card. When you visit that PCP, you can reductions for ffice visits.
receive a copay reduction. Click Next.
2026 SHP Medical Summary
Your 2026 SHP MeOCa DENEAT SUMmmany 15 $hoan Deiow, T make Cnanges, COCK EGL PRease nole It your Denefits.
harve not Deen Saved. You Must CICK Save 10 Compiete Ihe section.
i Cost
Medical ost summary .
Standard PPC Plan Benefit elections (1 w
Offered By. Aetna items)
Effective Date: 09012026 L
You Pay: $35.00 per month Maniniy
Persons Covered I Mecical 53800
waummuswwmmmdmw, You paye
Montniy Tetal @ $35.00
Medicare
No madicare pobcy informaion on record
Primary Care Provider # eat
@ererrrereereasartneaesaeaeeseasens

; . (=]
: N
Cost Summary =

Save




@ PROFILE — @ BENEFITS - O CHECKOUT

Medical

Employing Unit Premium Contribution - When would you like your benefits to become effective?

Effective Date *

® 09/01/2026
O 10/0112026
@CHOOSE I [ | [erovous | [[omen|
Effective Date
CLICK Next

Review and confirm your enroliment

Great work SEIECig Your BENEts! JUst 3 few more tings 10 0 10 CONBM YOUF enrollment

@ Review your benefit elections Cost summary

This & warmmary of your carvent Benelt sleckons

Taka one final look of your benelits and make sure everyShing locks. good 1o gol Hida all

Your enrolled benafits Benef elections (1 tem) @ -

Paan name

Monthiy
@ Macical 33500
[ Standard PPO Plan

Your declined benefits.

You have not declined any benefts

@ecoveccccosescocsnescscsnascsesoare

REVIEW

all benefit elections, _

then CLICK

Complete Enrollment

Congratulations D

You have completed your enroliment!

Now what? Here are a few things to consider.

»’ Confirmation Statement
>
= Download or print a summary of your benefits for your records
Ej) Download the Benefitplace app
Gel easy access to your coverage details, educational content and more - in the paim of your hand.
@ eevrrrrnserententitcntercntcntancns
Confirmation CONGRATULATIONS! You have successfully completed your enrollment.
Statement

‘ Click on “Confirmation Statement” to access a printable version of your benefits.

I North Garolina
e. State Health Plan

' FOR TEACHERS AND STATE EMPLOYEES
A Division of the Department of State Treasurer NEED ASSISTANCE?

Call the Eligibility and Enrollment Support Center
855-859-0966 | Monday-Friday, 8 a.m.-5 p.m.






