
How to Find a Preferred Provider 
Using the Aetna Find A Doctor Tool 

GO TO 
www.SHPNC.gov Go to State Health Plan’s website www.SHPNC.gov and click Find a Doctor. 
CLICK ON 
Find a Doctor 

SELECT 
Your Plan Type 

www.SHPNC.gov
www.SHPNC.gov


Enter your doctor’s name or the type of doctor you are looking for,  
OR Choose a category for the type of doctor, facility or care you need. 

ENTER 
Doctor Name or 
Type of Doctor, OR 
CHOOSE Category 

ENTER 
Search Criteria 
CLICK Search 

Enter zip code, city, county, or state into the 
search box. You can also adjust the search radius 
by using the slider to set the desired distance in 
miles from your chosen location. Click Search. 

Members may log in to an existing 
account, or select "Continue as 
Guest" if you don't have the info. 
needed to register for an account 
until you receive your new ID cards 
after Open Enrollment. 



Choose the subcategory for the type of doctor, 
facility or care you need. 

CHOOSE 
Subcategory 

Choose the narrowed subcategory for the type of doctor, facility or care. 

CHOOSE 
Narrowed 
Subcategory 

the next may differ from the the next may differ from the 
shown example depending on 
the category you choose. 

Your options in this step and 



BROWSE 
Preferred Providers 

Notice the Preferred Provider badge, which identifies providers that have been 
identified by the Plan as providers who are committed to improved access to 
high-quality, affordable health care. When you select and see one of these 
providers you will pay the lowest copay for an office visit. 

        HELPFUL TIPS: 

▪ If you don’t find the doctor you are looking for, try searching for the medical practice
or group name.

▪ Some doctors may be in-network but will not appear in the directory. This is usually
due to the practice not choosing to list nurse practitioners and/or physician assistants.

NEED ASSISTANCE? 
Call Aetna Health Concierge (Customer Service) 

833-690-1037 | Monday-Friday, 8 a.m.-5 p.m.




