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Heuro Health Solution 

Heuro Health is a digital therapeutic company solely focused on long-term, sustainable 
weight loss solutions for NCSHP (The Plan) and their covered participants. This written 
communication is in response to the State of North Carolina State Health Plan for Teachers 
and State Employees RFI. This RFI requested recommendations and potential solutions for 
The Plan to consider when covering Glucagon-like peptide-1 (GLP-1) receptor agonists (i.e. 
semaglutide), glucose-dependent insulinotropic polypeptide (GIP)/GLP-1 receptor agonists 
(i.e., tirzepatide), and similar medications going forward.    

We will address items outlined in section 2.0 of the RFI. In addition, we will provide 
additional information around what we believe to be the most effective strategy in 
managing obesity. Our goals are simple; that is to immediately control and decrease the 
cost of GIP/GLP-1 medications to The Plan, optimize the overall management of obesity, 
and decrease the overall spend for The Plan. We realize information can be made public, 
which is acceptable to us. However, the key to our success is in the execution of the plan, 
the technology, people, and integration of the Heuro product, which already exists within 
Heuro Health. 

Our program will allow The Plan to set an annual budget and ensure that their fiduciary 
responsibilities are met by creating long-term, sustainable weight loss for those 
participants in the offering.  Whatever healthcare budget The Plan sets for its obese 
participants would be capped, with achievable results.  

What we believe to be true: 

• Not all obese patients are the same; there are 3 classes of obesity (defined below), 
with varying degrees of risk and healthcare spend 

• Obesity is a chronic and relapsing condition that is worsening each year 
• Not every obese person requires a GIP/GLP-1 medication 
• To solve the obesity problem, one must incorporate structured and verified 

behavioral change (neuroplasticity) with clear nutritional and exercise education  
• Our experience has shown that the minimum weight loss journey must be 24 

months to solve for long term sustainability 
• The best model combines in-person care and specialized virtual care 
• Engagement has to be as close to 100% as possible with each participant 
• Our expected outcome is for 70% of any cohort to be off of GIP/GLP-1 medications 

after 12 months – 30% will remain on due to type 2 diabetes or cardiovascular risk 
indication 

• Some patients may eventually still require bariatric surgery 



Heuro’s Model: Our Plan is a hybrid model across the State of North Carolina. We will have 
health clinics across the State that will provide in-person care (by internists, family 
practitioners, nurse practitioners, and physician assistants). On-site clinics will manage 
obesity and related co-morbidities, such as hypertension, hyperlipidemia, and diabetes. 
The on-site clinics will be able to obtain height and weight measurements (to calculate 
BMI) and other important vitals during the patient's journey. In addition, some clinics may 
have InBody scales to analyze body fat and lean body percentages. Many clinics can draw 
bloodwork and provide additional in-person care such as medical nutrition therapy, 
rendered by dietitians.  

In addition to in-person care, we will have a team of physicians trained in obesity medicine 
that will meet with patients virtually. Our obesity medicine physicians will provide obesity 
training to the general practitioners and will be available to provide advice to them via 
curbside consultations when needed. In addition, we will provide coaches trained in 
neuroplasticity (and either NBC-HWC or ICF certified coaches) who will educate, guide, 
and support participants on new ways to adopt sustainable, healthy lifestyle habits. Lastly, 
we will provide dietitians who will provide medical nutritional therapy for each participant, 
including eating plans to meet their individual nutritional and weight loss needs. We have 
put together teams to comprehensively and cohesively manage each patient and their 
unique goals / challenges. This is the Heuro Journey. 

This hybrid offering of on-site obesity clinic visits with virtual specialist backup creates the 
most effective and efficient plan for the state by leveraging both technology and 
relationships with local providers in communities. 

In the event a participant requires full virtual-care, Heuro can accommodate that as well. In 
that case, the participant is sent a set of biometric devices, including a smart scale to 
measure weight, a Bluetooth capable blood pressure cuff, as well as a smart tape to 
measure waist circumference. Biometric data is reviewed at each visit to ensure accuracy, 
participant accountability, and data collection to help analyze the effectiveness of our 
program.  

While many solutions include lifestyle coaching as part of their solution, the classic 1-1 
coaching model has failed to deliver affordable, scalable population wide-results. 
Heuro believes that true behavior change requires the creation of new neural pathways 
through neuroplasticity. Our coaches and protocols are focused on ensuring that 
participants are demonstrating a consistent pattern of new behavior by meeting our 
coaching advancement criteria and demonstrating objective evidence of habit formation. 
We look for a measure of participant progress towards automaticity as part of our core 
offering, ensuring that participants are most likely to continue their new learned behaviors 
in the absence of medication support.  

 



 

Categories of Obesity: 

We find that many plans are still using the standard prior authorization programs that have 
been around for many years. We don’t believe these programs are efficient nor are they 
effective in tiering patient risk into different classes or treating each class optimally. 
Assessing a patient’s risk status includes an assessment of their body mass index (BMI), 
the presence of obesity involving the abdomen (waist circumference), and the presence of 
co-morbidities that pose a cardiovascular disease risk (hypertension, hyperlipidemia, 
diabetes, sleep apnea, nonalcoholic fatty liver disease). Individuals that are overweight 
(BMI between 25-29.9 kg/m2) with one or more co-morbid condition (i.e. hypertension, 
hyperlipidemia, diabetes), or class 1 obesity (BMI 30-34.9) are considered “Moderate Risk.” 
It is recommended that these individuals be offered intensive behavior intervention, 
focused on dietary changes, physical exercise, and ongoing support. Pharmacologic 
therapy can also be considered. High risk individuals are patients with BMI 35-40 kg/m2, 
especially if BMI is above 40 kg/m2 and if their ages range 20-39. These individuals should 
receive the most aggressive treatment, which includes intensive behavior intervention, 
pharmacologic therapy, and in some cases, bariatric surgery. Below are the different 
classes of obesity and the multiple of medical/pharmacy claim cost on average that those 
employees accrue compared to a non-obese employee: 

Class Definition Medical/Pharmacy Claim $  
(compared to non-obese employee) 

Class 3 Obesity BMI >40 kg/m2 4 times greater 
Class 2 Obesity BMI >35 kg/m2 3 times greater 
Class 1 Obesity BMI >30 kg/m2 1 to 1.5 times greater 
• Healthcare costs triple and quadruple as the obesity severity worsens from 

Class 2 (BMI 35-39) to Class 3 obesity (BMI >40) 

**Medical Economics Magazine, Dr. Catherine Varney D.O. “The Economic Cost of 
Obesity”, March 7, 2022 

The prevalence of the population that are in each class are as follows: 

Obesity Class Prevalence 
Class 3 5-6% 
Class 2 8-9% 
Class 1 20-25% 

 

At Heuro, we have a Clinical Advisory Board made up of a board-certified obesity medicine 
physician, two bariatric surgeons, and one physician quadruple boarded in internal 
medicine, gastroenterology, obesity medicine, and nutrition. Along with our Medical 



Director, they have created comprehensive clinical guidelines, policies, and procedures 
around obesity care. Our Clinical Director, Dr. Thomas Walsh, a recently retired bariatric 
surgeon in North Carolina, works closely with our Clinical Advisory Board to implement 
these policies and procedures. Dr. Walsh also provides oversight to ensure the delivery of 
high quality, evidence-based care to our participants. Our expert physicians practice 
obesity medicine and continue to stay abreast of the latest in obesity management through 
continuing medical education (CME). They play an instrumental role in training our general 
practitioners on best practices in obesity care. Several of our experts speak nationally on 
the topic of obesity, including the use of GIP/GLP-1 medications. Their recommendation is 
that we stratify the patients by risk and recommend the following:  

 

 

 

Recommendations: 

Risk Level  Class of Obesity  
Type of 

Medication 
Offered  

Prior 
Auth/Journey 

Considerations  

High risk Class 3 (BMI 40 kg/m2 or 
higher) GIP/GLP-1 No Prior Auth, 

Heuro Journey 

High risk Class 2H (35-40kg/m2, 20-
39yo) GIP/GLP-1 No Prior Auth, 

Heuro Journey 
Moderate/High 
risk 

Class 2 L (35-40 kg/m2, 
40yo and older 

AOM Prior Auth Ok, 
Heuro Journey 

Moderate risk Class 1 H (33,34 kg/m2 AOM Prior Auth Ok, 
Heuro Journey 

Moderate risk 
Class 1L (30-32 kg/m2) with 
comorbidity AOM 

Prior Auth Ok, 
Heuro Journey 

Moderate risk  Class 1 L (30-32 kg/m2) 
without comorbidity   AOM  Prior Auth Ok, 

Heuro Journey 

Moderate risk  
Overweight (BMI 25-29.9 
kg/m2 with comorbidity)    

AOM or Intensive 
behavior 
intervention prior 
to obtaining AOM 

Prior Auth Ok, 
Heuro Journey 

Low risk Overweight (BMI 25-29.9 
without comorbidity) 

No drug  Heuro Journey 
only 

AOM= Anti-Obesity Medication, Non- GLP-1 Medication 

Irrespective of the AOM chosen, The Heuro Journey includes coaches, doctors, dietitians, 
biometric devices, and tools for neuroplasticity and learning of new health habits. 



The Plan can decide how and when to incorporate pharmaceutical therapy into the Heuro 
Journey. This may include requiring completion of an intensive behavior intervention (i.e. 
focused on dietary changes, exercise, neuroplasticity, and coaching) before starting a 
medication.  

In addition, The Plan would make the purchasing decision on whether to use branded GLP-
1 medications or manufactured outsourced GIP/GLP-1 medications. As a large purchaser, 
you have significant purchasing power, and we would follow your lead. We can advise the 
Plan on our experience with 503B outsourcing facilities.  

As you have seen above, GIP/GLP-1 medications are not the only weight loss medications 
that we will use to treat patients enrolled in our program. There are many more affordable 
medications available to patients that are highly effective for weight loss. In fact, some 
patients may respond better to these medications, based on their unique makeup. Using 
specialized tools, our physicians can help determine which patients would benefit from a 
particular class of anti-obesity medication (GIP/GLP-1 medication vs. non-GIP/GLP-1).  This 
will help control pharmacy spending, while optimizing patient outcomes.  

Our team will utilize these GIP/GLP-1 and non-GIP/GLP-1 medications as part of a 
therapeutic plan to optimize the results obtained, as well as to determine the best time for 
weaning a patient off their medication, as they progress through their journey. Both 
categories of medications, whether oral or injection, will require dose titration, lab 
monitoring, side effect assessment and mitigation, and learning new lifestyle habits. 

 

Heuro’s Journey: 

Please see the attached slides that outline our Heuro Journey (slide 6 and 7).  This is a two-
year journey with the first year focused largely on managing the complexities of starting 
GIP/GLP-1 medications and other non-GIP/GLP-1 AOMs. The Plan can create its own 
formulary for GLP-1 and GIP/GLP-1 medications and can decide whether to use a 503B 
manufactures’ equivalent molecules. The Plan is also free to choose who it wishes to work 
with from a pharmacy benefit manager (PBM) perspective and will work with the respective 
PBM for rebates, drug pricing and supplies. Heuro is agnostic and can work with whichever 
PBM the Plan chooses. 

As you will see from the model, it is extremely comprehensive and has both in-person and 
virtual components to it. Our model requires that participants be engaged throughout the 
entire process to ensure that the neuroplasticity and implementation of lifestyle changes 
are permanent through repetition over time. Heuro will monitor the progression, or lack 
thereof, for each participant and work with the Plan as to whether and when to remove 
participants from the Journey. The plan only pays for participants that are active in the 
journey. Participants will receive strong support and feedback from the Heuro team 



throughout their journey. The following are potential reasons a participant could be 
removed from the Journey for failure to engage: 

• Not showing up for weekly weigh-ins or sessions to record blood pressure and other 
vitals 

• Not recording in their digital journal 
• Not attending appointments with coaches, doctors, or dietitians 
• Not taking their medications as prescribed  
• Not participating in the recommended exercise and submitting results weekly 
• Not getting labs done as requested  

Each participant will be individually educated about the details of their journey and the 
need for compliance and communication. 

Heuro takes the worsening problem of obesity seriously and we are devoted to short-term 
cost savings followed by sustainable change.  Our process represents the best chance for 
participants to get their health back, become more effective employees, and decrease 
their health care spending for the Plan. But we will ask for a commitment to learning new 
habits and behaviors. Like a person with a brain injury from a car accident or stroke can 
learn to walk again through neuroplasticity training, the same concept works for a person 
that wants to learn new daily habits and live as a healthier, more satisfied, and less costly 
version of themselves. This change takes time, and our experience shows that this takes 
18-24 months. In the meantime, Heuro will more effectively stratify the patients by risk and 
more appropriately utilize GIP/GLP-1 and other AOMs, thus saving the Plan money. The 
choice to use a 503B outsourcing facility could accelerate these immediate cost savings. 

The GLP-1 based medications and other AOM’s are simply a tool that provide a bridge for 
the participants / patients to lose weight while they are learning new habits and making 
them become more automatic (automaticity). These medications in our opinion should not 
be required for a lifetime. 

Selection Process and Guidance: 

As addressed earlier, Heuro will work to create a budget for management of medications 
and patient progress with the Plan. Our goal is to cap the cost for obesity treatment, while 
optimizing patient care results. Our selection process requires each interested participant 
complete a comprehensive confidential survey that includes medical, mental health, and 
readiness to change questions, as well as certain questions that would disqualify a 
participant from the program immediately due to safety concerns.    

Once the surveys are completed, they will be sent to a clinical committee comprised of 
experienced clinicians in the obesity field. This clinical committee will be led by Dr. Walsh, 
who has recruited a team of board-certified obesity medicine physicians to serve on this 
medical committee. Together, they will make decisions regarding eligibility and will enforce 



the policies of the Heuro Journey as co-created with The Plan. As previously mentioned, 
some participants will be on GIP/GLP-1 medications and others will be on alternative 
AOMs, but all will be enrolled in the complete hybrid Heuro Journey to ensure sustainability 
of their lifestyle changes.    

The clinical committee will also interact and provide oversight over all the state-wide on-
site clinics and their on-site providers to maximize compliance and consistency of care 
with the program at all locations.    

Pricing Ranges: 

Pricing depends on the specific features the Plan desires in the plan design, such as 
choosing between an in-person, all-virtual, or a hybrid model combining elements of both. 
Additionally, if the plan includes monthly adherence and compliance check-ins at on-site 
clinics, this will affect the pricing structure. The prices listed below represent Heuro 
Health's rates excluding the costs for care at in-person health centers and medications, 
both of which are decisions to be made by the Plan and will be facilitated once those 
decisions are determined.  Lastly, Heuro’s pricing below will vary based on decisions 
around number of visits and number of labs per year.  The numbers below represent what 
our clinical advisory board recommends for a safe journey for each participant and 
maximum outcome.  

   Year 1 PPPM Year 2 PPPM 
        
Virtual Only Offering    $            209.00   $               139.00  
        
Hybrid Offering with near-
site in-person health 
center   

 $            159.00   $               129.00 

 

In summary, Heuro Health’s solution is one that allows patients access to GIP/GLP-1 
medications in a fiscally sustainable way. We identify patients that will benefit from these 
medications the most and equip them with tools to ensure long-term, sustainable weight 
loss, without long-term use of GIP/GLP-1 medications. We identify candidates for our 
Heuro Journey using BMI and comorbid conditions. Our risk analysis identifies individuals 
that would benefit the most from our program and will return the greatest return on 
investment (ROI) for the Plan. Our tools consist of neuroplasticity training, health coaching, 
and medical nutrition therapy, in addition to regular visits with board-certified obesity 
medicine physicians and general practitioners that have been properly trained in obesity 
management. Our physicians will determine which AOM an individual will benefit most 
from (GIP/GLP-1 or a much less expensive non-GIP/GLP medication), further creating a 
fiscally sustainable solution. Our program ensures that most participants treated with 



GIP/GLP-1 medications will not remain on a GIP/GLP-1 medication in perpetuity. With 
neuroplasticity and automaticity of new habits, individuals can maintain their weight 
without GIP/GLP-1 medications and still maintain the positive benefits of weight loss, 
including decreased medical and pharmacy spend for The Plan.  

We look forward to the opportunity to discuss the Heuro Journey with you in further detail.  

 

 

Best Regards, 

 

 

Jeff Bernhard 

Chairman 

Jbernhard@heurohealth.com / (713) 865-1772 

 

Detailed equipment list:  

Applications: 

• Heuro app, including Heuro Toolbox (resources) and Heuro University (self-study 
education) 

Equipment: 

• On-site Clinic  
o Scale (InBody scale preferred, but not required) 
o Blood pressure cuff  
o Smart tape  
o Activity tracker 
o On-site or near-site laboratory facility 

• Virtual Only  
o Smart scale 
o Bluetooth blood pressure cuff 
o Smart tape 
o Activity tracker 
o Near-site laboratory facility  

 

mailto:Jbernhard@heurohealth.com


Software: 

• HeuroEngage 
• HeuroMD  (proprietary electronic medical record) with prescribing capabilities 
• HeuroWellness 

 

Other Technology Components 

• EMR interoperability and communication  
 

 

Slides Included:  

1. The Heuro Health Solution 
2. Continuum of Weight Management Solutions for Plan Sponsors Today 
3. Heuro Competitor Analysis in Plan Sponsor Space 
4. Who We Are  
5. Three potential Heuro Collaborative Journey Solutions 
6. Plan Sponsor Participant Journey Year 1  
7. Plan Sponsor Participant Journey Year 2 
8. What Sets Our Program Apart 
9. Heuro Combines Behavior Change Elements to Create a Combination Solution That 

Delivers Maximum Results 
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The Heuro Health Solution

A holistic 24-month guided 

health journey for committed 

individuals battling obesity, 

aiming for sustainable weight 

loss and reduced reliance on 

costly GLP-1 medications.

Our approach is guided by a 

national obesity medical expert 

advisory board, effective 

coaching strategies based on 

neuroplasticity, supported by 

registered dietitians and tools 

to encourage active 

participation in lifestyle 

transformation.

We will evaluate and stratify 

your obese covered lives by 

class, work within your 

budget, and tailor a solution 

that fits both your financial 

constraints and the 

requirements of your 

employees or members.



Continuum of Weight Management Solutions for 
Plan Sponsors Today

• Open Prescribers Network​
• No RDs or Coaches (Rewiring)​
• No Advocates or tools​
• No biometric monitoring​
• Lack of coordination​
• Fee-for-service no limit​
• No Neuroplasticity
• No reporting on success​
• Little transparency

From (Current)​
• Preferred Prescriber Network 
• Complete journey with RDs & Coaches​
• Advocates & Rewiring tools​
• Biometric monitoring​
• Fully coordinated care​
• All-in capitated Fee​
• Neuroplasticity included​
• Complete reporting on cohort​
• Full Transparency

To (Proposed)

The Better Solution for Obesity & Weight Loss​
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Heuro Competitor Analysis in Plan Sponsor Space
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This chart was compiled in April 2024 using the most up-to-date information accessible to us at that 

time.

24-month 
curated 
journey

InteropabilityPGX Testing 
up-front

Biometrics 
required

GL-P Supply 
Confidence

Obesity 
Specialists

Neuroplasitcity 
offering

Digital 
Therapeutic

Neuroplasticity 
Protocols & 

Tools



At Heuro, we are pioneers in the field of weight loss solutions, dedicated to transforming lives 
through innovative approaches backed by science and compassion.

Our Mission is simple yet profound: to guide individuals on their journey to sustainable weight 
loss and improved well-being.

What Sets Us Apart

⚬ Safety-Centric Approach: We prioritize the safety of every individual, ensuring that our 
solutions are certified and tailored to meet the diverse needs of our clients.

⚬ Neuroplasticity-Powered Programs: Leveraging the remarkable potential of 
neuroplasticity, we go beyond conventional methods, rewiring habits and empowering 
lasting change from within.

⚬ Comprehensive Support: Our programs offer more than just medications; they 
encompass a holistic journey with dedicated clinicians, coaches, and tools, guiding 
individuals towards sustainable results.

⚬ Commitment to Sustainable Weight Loss: We believe in long-term success. Our 
intensive 24-month programs are designed to equip individuals with the skills and mindset 
necessary to maintain their weight loss journey even after discontinuing medications.

Who We Are: 
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Three Potential Different Heuro Collaborative Journey 
Solutions - Your Choice, Your Plan
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Journey with GLP-1 

Medication

Ensuring everyone is included!

Journey with 

Alternative Medication

Medication-Free 

Journey



PGX Test 

⚬ GLP-1 prescribed Journey is 12 months long: Medications through ASM 

Titration Titration Titration

First 3 Months

Coaching & RD visits 
custom to member

Scale

Activity 
Tracker 

Blood 
Pressure Cuff 

Months 4-6

Hybrid Medical 
Care

Compliant with 
journey

requirements

Coaching & RD visits 
custom to member

Heuro
SMS 

Engagement

Months 7-9

Coaching & RD visits 
custom to member

Hybrid Medical 
Care

Compliant with 
journey

requirements

Heuro
SMS 

Engagement

Smart Tape

Side effects 
Medication 
administration
Clarification on 
visit item 

Text us for: 
Non-emergent 
questions

Expectation to 
respond within 

24 hours 

Heuro
SMS 

Engagement

Verification of 
eligible participants

Documentation 
of journey steps 

and results

Heuro communicates 
with member’s other 

care providers

Verification of 
eligible participants

Documentation 
of journey steps 

and results

Heuro communicates 
with member’s other 

care providers

Titration

• Weight loss
• Improvement of 

comorbid conditions
• Healthier eating habits
• Improved sleep
• Increased physical 

activity
• Increased stress 

resilience
• Many no longer 

dependent upon GLP-1 
medications**

Month 12

Success = Real Results

Heuro
SMS 

Engagement
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Verification of 

eligible participants

Heuro communicates 
with member’s other 

care providers

Documentation 
of journey steps 

and results

Compliant with 
journey 

requirements

O
nb
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g

In between 
visits, minor 

concerns 
(questions on 

dose 
administration, 

side effects, drug 
availability, etc.) 
are handled by 
asynchronous 

communication 
(secure SMS 

texts). 

• Webinars
• Video Library
• Journaling
• Heuro 

Experience
• Recipes
• Articles
• Meditation
• And more...

URICA Test 

BMI 
Submission 

Blood Panel 

Consent Forms 

PGX - 
Phenotype Test 

Digital Content  
Outreach & Access:

PHQ-9
Blood panel 

required - Onsite
Blood panel  

required - Onsite
Blood panel  

required - Onsite

Hybrid Medical 
Care

Plan Sponsor Participant Journey - Year 1
Getting Started:

⚬ Arrive at Website to enroll 
⚬ Option to view videos on: Journey and Medications
⚬ Initial outreach/engagement with advocate
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Side effects 
Medication 
administration
Clarification on 
visit item 

Text us for: 
Non-emergency 
questions

Expectation to 
respond within 

24 hours 

In between 
visits, minor 

concerns 
(questions on 

dose 
administration, 

side effects, drug 
availability, etc.) 
are handled by 
asynchronous 

communication 
(secure SMS 

texts). 

Months 13-16

Coaching & RD visits 
custom to member

Months 17-19

Medical Visit

Continued 
Adherence

Coaching & RD visits 
custom to member

Heuro
SMS 

Engagement

Months 20-23

Coaching & RD visits 
custom to member

Medical Visit

Continued 
Adherence

Heuro
SMS 

Engagement

Heuro
SMS 

Engagement

Documentation 
of journey steps 

and results

Heuro communicates 
with member’s other 

care providers

Documentation 
of journey steps 

and results

Heuro communicates 
with member’s other 

care providers

Month 24

• Weight loss
• Improvement of comorbid 

conditions
• Healthier eating habits
• Improved sleep
• Increased physical activity
• Positive mental outlook

Success = Real Results

Heuro
SMS 

Engagement

Heuro communicates 
with member’s other 

care providers

Documentation 
of journey steps 

and results

Continued 
Adherence

Blood panel 
Optional- Onsite

Blood panel 
Optional- Onsite

Blood panel  
Optional- Onsite

Medical Visit

Plan Sponsor Participant Journey - Year 2

Ending Strong
⚬ Medical Visits
⚬ Coaching
⚬ Registered 

Dietitian visits

• Webinars
• Video Library
• Journaling
• Heuro 

Experience

• Recipes
• Articles
• Meditation
• And more...

Digital Content  
Outreach & Access:
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Majority No longer on GLP-1 Drug



• Neuroplasticity-Powered Programs: Leveraging the remarkable potential of 

neuroplasticity, we go beyond conventional methods, rewiring habits and empowering 

lasting change from within; our up front genomic (PGX) and phenotype testing 

upfront facilitates customizing the program to the member.

• Comprehensive Support: Our programs offer more than just medications; they 

encompass a holistic journey with dedicated clinicians (MDs and RDs), coaches, and 

tools, guiding individuals towards sustainable results.

• Strong partnerships: Our relationships with Novo Nordisk avoids supply shortage 

concerns that will exist in the market in 2024 and 2025.

• Commitment to Sustainable Weight Loss: Our intensive 24-month journey is 

designed to equip individuals with the skills and mindset necessary to maintain their 

weight loss journey even after discontinuing medications.

• Interoperability: Our focus is obesity management, but we realize patients have 

other outside medical providers – we communicate with them to ensure continuity of 

care and the safety of the patient.
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What Sets Our Program Apart
• Safety-Centric Approach: We prioritize the safety of every individual, ensuring that our solutions are certified 

and tailored to meet the diverse needs of our clients.



Community 
Building

Coaching
Operations

OUTCOMES

Data Analysis 
and AI

Micro - 
interventions

Heuro Combines Behavior Change Elements to Create a 
Combination Solution That Delivers Maximum Results 
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